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Memorandum for General RFP Configuration

To:
Vendors with a current valid proposal for RFP #3363 for Consulting Services  FILLIN "Enter the recipient's name." \* MERGEFORMAT 
From:
David L. Litchliter FILLIN "Enter any cc: recipients." \* MERGEFORMAT 
Date:
May 5, 2004 FILLIN "Enter the date in long format (ex.  September 30, 2002)." \* MERGEFORMAT 
Project Number: 
35116
 FILLIN "Enter the project number." \* MERGEFORMAT 
Contact Name:
Aaron Van Hoff FILLIN "Enter the contact name." \Title\* MERGEFORMAT 
Contact Phone Number: 
(601) 359-9608 FILLIN "Enter the contact phone number." \* MERGEFORMAT 
Contact E-mail Address:
avanhoff@its.state.ms.us FILLIN "Enter the contact e-mail address." \* MERGEFORMAT 

The Mississippi Department of Information Technology Services (ITS) is seeking professional services for SAS development, maintenance, and miscellaneous technical support
 for the Mississippi Department of Public Safety (MDPS) as described below. Our records indicate that your company currently has a valid proposal on file at ITS in response to General RFP# 3363 for Consulting Services.  Our preliminary review of this proposal indicates that your company offers services that are appropriate to the requirements of this project.  Please submit a written response for the requested information.

BACKGROUND

The Mississippi Department of Public Safety’s Criminal Information Center (CIC) is responsible for maintaining the state’s criminal history records.  In April 1998, CIC implemented a new automated system known as the Mississippi Criminal History System (MCHS).  This system operates on common Hewlett Packard hardware platforms running the Unix operating system and a common Oracle Database Management System (DBMS).  The system includes a criminal records repository, a message switch, and an Automated Fingerprint Identification System (a Unix RISC platform that also uses Oracle DBMS.)  At the time of implementation, Mississippi was one of fewer than ten states that had a state-of-the-art, coupled system whereby every arrest record in the system is automatically associated with a fingerprint record.  Since implementation, MDPS has required the services of a technical consultant specializing in SAS to design and develop database application solutions and scripts that facilitate end-user access to the Oracle metadata repository.  By extracting, searching, navigating and understanding the complex Oracle data structures, the SAS consultant assists MDPS in analyzing and using the repository data.

MDPS is also responsible for maintaining the state’s Sex Offender Registry (SOR) system.  The SOR is a web-based XML application utilizing a Microsoft Access database.  The technical consultant is also responsible for maintaining and updating this application to ensure compliance with Federal requirements.

This LOC is for the services of one (1) programmer; however, vendors will be allowed to submit up to two individuals for consideration.  Vendor’s proposal may be eliminated if they propose more than two individuals.  
1.
GENERAL REQUIREMENTS

1.1 Vendor is expected to provide approximately 20 hours per week during normal business hours (Monday – Friday, 8:00 AM – 5:00 PM) of on-site programming support for one year for the Mississippi Department of Public Safety’s Criminal Information Center (CIC) located at 3891 Highway 468 W., Pearl, Mississippi 39208.  

1.2 Proposed personnel must have at least three (3) years of extensive, verifiable SAS development experience (i.e. not entry-level personnel.)  Proposed personnel will be expected to work independently, perform analysis on current systems, initiate necessary maintenance changes, make recommendations to CIC for system improvements, and design and develop the recommended changes.  

1.3 Individuals must complete and submit an Experience Questionnaire with vendor’s response for each individual proposed.  A copy of the Experience Questionnaire is attached.  The information provided in the Experience Questionnaire must meet the minimum length of time per specification.  Individuals who do not meet the minimum specifications required may be eliminated from consideration.

1.4 A copy of the individual(s) resume must be included.  Proposals received without resumes may be eliminated from consideration.  However, ITS will not use a resume to add experience to the Experience Questionnaire.  The Experience Questionnaire must certify the amount of experience in months and the applicable specification(s) met by each project.

1.5 The Vendor must acknowledge that fingerprint-based background checks may be performed by MDPS on any personnel assigned to this project, particularly those who will be working onsite at the CIC.
1.6 Experience in criminal information systems (e.g., sex offender regulations, III standards, FBI standards) is highly desirable and will be given extra consideration during the evaluation and scoring.  Vendor must specifically document proposed personnel’s range of experience in the Experience Questionnaire.

1.7 A telephone number must be included for each individual proposed so they can be contacted for a telephone interview.  ITS will pay toll charges in the continental United States.  The Vendor must arrange a toll-free number for all other calls.  ITS will work with the vendor to set up a date and time for the interview; however, we must be able to contact the individual directly.  Individuals scoring less than 50% of telephone interview points may be eliminated from further consideration.

1.8 Proposed individuals may be required to attend an on-site interview with MDPS/CIC.  All costs associated with the on-site interview will be the responsibility of the vendor.  Individual(s) proposed must be available for an on-site interview with a 7 day notice from ITS.   Individuals scoring less than 75% of on-site interview points may be eliminated from further consideration.

1.9 The references given the in the Experience Questionnaire must meet the following criteria:

1.9.1 Be able to be reasonably contacted by phone or email.

1.9.2 Be able to be reached directly without any vendor involvement.

1.10 Failure to reach a reference will result in a score of zero (0) for that specific reference

1.11 Vendor must propose a fully loaded cost inclusive of travel to do all work on-site at MDPS/CIC.

1.12 Individuals proposed must be proficient in spoken and written English.

1.13 Individuals proposed must be a U.S. citizen or meet and maintain employment eligibility requirements in compliance with all INS regulations.  Vendor must provide evidence of identification and employment eligibility prior to the award of a contract that includes any personnel who are not U.S. citizens.

2.
TECHNICAL REQUIREMENTS

2.1 Vendor must provide installation and maintenance of a SAS System for Windows, including, but not limited to, the following SAS components.

2.1.1 Base SAS Software

2.1.2 SAS/ACCESS Interface to Oracle

2.1.3 SAS/ACCESS Interface for PC File Formats

2.1.4 SAS/AF

2.1.5 SAS/CONNECT

2.1.6 SAS/FSP

2.1.7 SAS/STAT

2.1.8 SAS/GRAPH

2.2 Upon CIC’s request, Vendor must use SAS to develop programs to support, at a minimum, the following.

2.2.1 Maintenance and reporting from the Mississippi Criminal History System (MCHS) Oracle database.

2.2.2 Maintenance and reporting from the Mississippi Sex Offender Microsoft Access database

2.2.3 Processing the monthly Interstate Identification Index (III) Sync tape from the FBI

2.2.4 Performing the monthly FBI validation process using SAS/CONNECT

2.3 Vendor must provide additional technical support in the following areas as needed.

2.3.1 Assist with LAN support on Novell and Windows NT servers

2.3.2 Assist with hardware support of LAN attached PCs

2.3.3 Assist with Windows operating systems and program maintenance and installation support for PCs

2.3.4 Provide program support for the Sex Offender website using Microsoft SQL Server, Microsoft Internet Information Server and Active Server Pages

2.4
ITS and MDPS reserves the right to eliminate any proposed individual that fails to meet the above requirements.

3.
ADDED VALUE

ITS & MDPS are requesting the vendors to propose any additional value-added features, products and/or services that may distinguish your company and its offering from the group, and facilitate our selection process of the lowest and best proposals.  ITS and MDPS will make the sole assessment of the relative merits of each added-value proposal to the agency.

4.
EVALUATION CRITERIA


The State will use the following items to evaluate the lowest and best responder:
4.1 Cost

4.2 Experience

4.3 References

4.4 Interview

4.5 Value Added

4.
INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

4.1 Vendors must provide a fixed price for the services requested.

4.2 Please use the attached CP-6: Cost Information Summary Form to provide cost.   Follow the instructions on the form.  Incomplete forms will not be processed.

5.
PROPOSAL REQUIREMENTS

5.1 Respond to each point in all sections and exhibits with the information requested.  Label and respond to each outline point in each section and exhibit as it is labeled in the Letter of configuration (LOC).

5.2 The vendor must respond with “ACKNOWLEDGED”, “WILL COMPLY” or “AGREED” to each point in each section within this LOC with which the vendor can comply.

5.3 If vendor cannot respond with “ACKNOWLEDGED”, “WILL COMPLY”, or “AGREED”, then vendor must respond with “EXCEPTION”.  If vendor responds with “EXCEPTION”, vendor must provide detailed information related to that response.

5.4 Where an outline point asks a question or requests information, vendor must respond with the specific answer or information requested.

5.5 Vendor must deliver this quotation to Aaron Van Hoff at ITS by Wednesday, May 26, 2004, at 3:00 P.M.  Quotations may be delivered by hand, via mail or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF QUOTES.  It is solely the responsibility of the vendor that quotes reach ITS on time.  Vendors should contact Aaron Van Hoff to verify the receipt of their quotes.  Quotes received after the deadline will be rejected.

If you have any questions concerning this request, please email Aaron Van Hoff of ITS at avanhoff@its.state.ms.us.  Any questions concerning the specifications detailed in this LOC must be received by Wednesday, May 19, 2004, by 3:00 P.M. (Central Time).



Attached:
CP-6: Cost Information Summary Form



Experience Questionnaire

CP-6: COST INFORMATION SUMMARY FORM - 3363

Please submit the ITS requested information response under your general proposal #3363 using the following format.

	ITS Technology Consultant Name:
	Aaron Van Hoff
	RFP#
	3363

	Company Name:
	
	Date:
	

	Contact Name / Email Address:
	                                                 /
	Phone Number:
	


	FUNCTION
	INDIVIDUAL NAME
	HOURLY RATE**
	INDIVIDUAL’S DIRECT TELEPHONE #

	Individual 1
	
	
	

	Individual 2
	
	
	


**If Vendor travel is necessary to meet the requirements of the LOC, Vendor should propose fully loaded costs including travel.

 EXPERIENCE QUESTIONNAIRE – John Doe – Individual 1

The information provided below will be used to calculate experience points and to contact references.  If one project included more than one specification, you can reference the specifications in one table (See below for example).   The information provided below must meet the minimum length of time per specification.  Each specification must be listed individually.   A correct entry would look like:  1.1.1, 1.1.2, 1.1.3.  An incorrect entry would look like: 1.1.1-1.1.3.  Three (3) references are required per individual.  VENDORS MUST PROVIDE AS MANY REFERENCES AS NECESSARY TO SHOW THAT AN INDIVIDUAL MEETS MINIMUM SPECIFICATIONS.

	Specifications
	1.2, 1.5, 2.1.1, 2.1.2, 2.1.3, 2.1.4, 2.1.5, 2.1.6, 2.1.7, 2.1.8, 2.2.1, 2.2.2, 2.2.3, 2.2.4, 2.3.1, 2.3.2, 2.3.3, & 2.3.4

	Entity
	ABC Company

	Supervisor’s Name
	John Doe

	Supervisor’s Title
	Head Honcho

	Supervisor’s Telephone #
	555-555-5555

	Supervisor’s E-Mail Address
	jdoe@abccompany.com

	Length of Project
	May 1999 – May 2000 (12 months)

	Brief Description of Project
	The ABC project allows bankers to share information on-line pertaining to individuals credit reports


	Specifications
	1.2, 1.5, 2.1.1, 2.1.2, 2.1.3, 2.1.4, 2.1.5, 2.1.6, 2.1.7, 2.1.8, 2.2.1, 2.2.2, 2.2.3, 2.2.4, 2.3.1, 2.3.2, 2.3.3, & 2.3.4

	Entity
	ABC Company

	Supervisor’s Name
	John Doe

	Supervisor’s Title
	Head Honcho

	Supervisor’s Telephone #
	555-555-5555

	Supervisor’s E-Mail Address
	jdoe@abccompany.com

	Length of Project
	May 1999 – May 2000 (12 months)

	Brief Description of Project
	The ABC project allows bankers to share information on-line pertaining to individuals credit reports


	Specifications
	1.2, 1.5, 2.1.1, 2.1.2, 2.1.3, 2.1.4, 2.1.5, 2.1.6, 2.1.7, 2.1.8, 2.2.1, 2.2.2, 2.2.3, 2.2.4, 2.3.1, 2.3.2, 2.3.3, & 2.3.4

	Entity
	ABC Company

	Supervisor’s Name
	John Doe

	Supervisor’s Title
	Head Honcho

	Supervisor’s Telephone #
	555-555-5555

	Supervisor’s E-Mail Address
	jdoe@abccompany.com

	Length of Project
	May 1999 – May 2000 (12 months)

	Brief Description of Project
	The ABC project allows bankers to share information on-line pertaining to individuals credit reports


�


[SAMPLES:  the servers; the network components, the workstations and printers; local area network components; the equipment described below, etc.]


��SEQ 1,_2,_3, \* Arabic \r 1�1�.	BE SURE TO ATTACH ANY NECESSARY ATTACHMENTS BEFORE MAILOUT (CP-6, ETC.)


BE SURE TO REVIEW PRINTED COPY FOR GRAMMATICAL MISTAKES THAT MAY BE UNDETECTABLE ON-SCREEN SUCH AS FAILURE TO REMOVE BOLD & REDLINE CODES; TOO MANY SPACES BETWEEN PROVISIONS; AWKWARD PAGE BREAKS; ETC.


REMEMBER THAT WHAT YOU MAIL OUT REPRESENTS BOTH ITS AND YOU.





Board Members – Cecil L. Watkins, Chairman ( David G. Roach, Vice-Chairman ( Stephen A. Adamec, Jr. ( Lynn C. Patrick

Legislative Advisors – Representative Gary V. Staples ( Senator Tommy Moffatt
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