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Memorandum for General RFP Configuration

To:
Vendors with a valid proposal for General RFP #3361 
From:
David L. Litchliter

Date:
June 4, 2004
Project Number: 
35208

 REF PNum35208
Contact Name:
Melinda Simmons

 REF CNameMelinda Simmons
Contact Phone Number: 
601-359-9535

 REF CNum601-359-9535
Contact E-mail Address:
Melinda.Simmons@its.state.ms.us

 REF CemailMelinda.Simmons@its.state.ms.us

The Mississippi Department of Information Technology Services (ITS) is seeking the hardware described below for purchase by the Mississippi Development Authority (MDA). Our records indicate that your company currently has a valid proposal on file at ITS in response to RFP #3361 for Windows/Apple/UNIX Hardware/Software. We are requesting your configuration assistance for the information described below.  Please submit a written response for the requested equipment and/or services.

Vendor must be aware that the specifications detailed below are minimum requirements.  Should vendor choose to propose equipment that exceeds the requirements, it is the vendor’s responsibility to specify in what manner the proposed equipment exceeds the requirements.

1. BACKGROUND

MDA currently has a Dell SAN with an EMC 4700 controller. The SAN has a PowerVault 132T for tape backup, two redundant Brocade switches, two Dell PowerEdge 2550 Servers with 4GB RAM on each server, two APC UPS, and a Qlogic 2310 Fiber Card.  The SAN operating system is Novell Netware 6 Service Pack 2.  

The MDA Dell SAN/EMC is used for applications, user drives, and division drives.  MDA is upgrading their SAN because they need more disk space in general, but specifically, they have plans to bring some outsourced services back in-house, which will require additional disk space.  MDA is also concerned about providing adequate disk space to their GIS division, who uses dynamic documents/presentations to attract new businesses to Mississippi.

2. EQUIPMENT SPECIFICATIONS
2.1 Vendor must propose new equipment.  

2.2 Vendor must propose equipment that is 100% functionally equivalent to the equipment detailed below.

2.3 Vendor must include technical specifications (specification sheets) for proposed system.

2.4 Vendor must be aware that ITS and MDA reserve the right to purchase additional equipment at the proposed prices for a six (6) month period.

2.5 Vendor must be a Dell authorized reseller and must include a manufacturer authorization letter, if one is not already on file at ITS.

2.6 Vendor must be a Dell authorized service provider for installation and implementation.  

2.7 Please provide pricing for the Dell equipment listed below.  

	Dell Product Number 
	Dell Equipment Product Description 
	Qty

	220-6209
	Dell/EMC 4X0XX Disk Array Enclosure, Field Rack Install
	1

	340-8066
	5X146GB 10K Fibre Channel-2 Hard Drive for FCXXX and DAE Enclosures
	1

	950-1710

	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, Initial Year
	1

	950-5917
	Premium Enterprise Support – Gold – Premium Services
	1

	950-1712
	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, 2Yr Extended
	1

	950-6738
	DAE Installation
	1

	902-0779
	Additional DAE Implementation
	1

	960-5239
	EDT After Hours Surcharge for Weekend and Holiday
	1

	
	
	

	460-7858
	PowerEdge 4210, Frame, Doors, Side Panel, Ground, 42U, PS
	1

	900-3270
	Type 6 Contract – Next Business Day Parts Delivery Initial Year
	1

	900-9052
	No Warranty, Years 2 and 3
	1

	900-9997
	On-Site Installation Declined
	1

	460-0566
	Inside Delivery Service for Dell PowerEdge Rack System
	1

	310-1791
	42U Rack, Cost Red, Side Stabilizer
	1

	
	
	

	220-6209
	Dell/EMC 4X0XX Disk Array Enclosure, Field Rack Install
	1

	340-3388
	Five Pack 73GB 10K FC Hard Disk for Dell/EMC FC4X0X DPE/DAE
	1

	950-1710

	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, Initial Year
	1

	950-1712
	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, 2Yr Extended
	1

	950-5917
	Premium Enterprise Support – Gold – Premium Services
	1

	950-6738
	DAE Installation
	1

	902-0779
	Additional DAE Implementation
	1

	
	
	

	420-4334

	Navisphere Manager Upgrades for CX400 and CX600, Tier 5-12 Customer Install
	1

	420-4344
	Snap View Upgrades for CX600 Tier 5-12, Customer Install
	1

	420-2673
	Upgrade Kit for Navisphere Manager from Tier 1 through Tier 4
	1

	420-0699
	Upgrade Kit for Access Logix for 4700 from Tier 1 through Tier 4, Customer Install
	1

	420-0702
	Upgrade Kit for Access Logix for 4700 from Tier 5 through Tier 12, Customer Install
	1

	420-2700
	Dell/EMC Snap View Upgrade Tier 1-4, Customer Install
	1


3. ADDITIONAL REQUIREMENTS
3.1 Vendor will be required to install and configure the equipment.

3.2 Vendor must provide an hourly rate and a not-to-exceed number of hours for installation and configuration of all hardware and software.  

3.3 Vendor must specify the delivery interval proposed by his/her company.  MDA requires that the equipment be delivered and installed by August 15, 2004.
3.4 Vendor must specify the discounted price for each item. Freight is FOB destination. No itemized shipping charges will be accepted.

3.5 If any component necessary for operation of the requested systems is omitted from vendor’s proposal, vendor must be willing to provide that component at no additional cost.  This includes, but is not limited to, all connectors and interfaces to render the configuration fully operational.

3.6 If vendor proposes more than one alternative, (no more than two) vendor is responsible for identifying which alternative he/she believes is the best fit to meet the requirements.

3.7 ITS may require a contract with the winning vendor.  A sample Purchase Agreement has been attached for reference.  Vendors must be willing to accept the performance measures identified in Articles 37 and 38.   If the winning Vendor has a Master Agreement with ITS, a Supplement may be negotiated instead of a new Agreement.

3.8 Winning vendor must be willing to sign the attached agreement within 15 working days of the notice of award.  If the agreement is not executed within the 15 working day period, ITS reserves the right to negotiate with the next lowest and best vendor in the evaluation.

3.9 Vendor must provide the state of incorporation of the company and a name, title, and address for the “Notice” article of the contract.

4. REFERENCES
4.1 Vendor must provide at least three (3) references.  ITS prefers that references be from completed and/or substantially completed jobs that closely match this request.  Reference information must include, at a minimum, 

4.1.1 Entity

4.1.2 Supervisor’s name

4.1.3 Supervisor’s telephone number
4.1.4 Supervisor’s email address

4.1.5 Length of Project

4.1.6 Brief Description of Project

4.2 References that are no longer in business cannot be used.  Inability to reach the reference will result in that reference being deemed non-responsive.

4.3 Vendors receiving negative references may be eliminated from further consideration.

5. SCORING METHODOLOGY
5.1 ITS will use the following items to score proposals received.

5.1.1 Cost

5.1.2 Exceeds Minimum Technical Specifications

5.1.3 Exceeds Warranty Specifications

5.1.4 References

5.1.5 Value-Add 

5.2 ITS and MDA are requesting that vendors propose any additional value-added features, products, and/or services that may distinguish their company from the group and facilitate our selection process of the lowest and best proposal. ITS and MDA will make the sole assessment of the relative merits of each added value proposal to the agency.  
6. INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

Please use the attached CP-6: RFP Information Form to provide a fixed cost for each product listed.  Product descriptions and part numbers have been provided.  Follow the instructions on the form. Incomplete forms will not be processed.

7. DELIVERY INSTRUCTIONS
Vendor must deliver this response to Melinda Simmons at ITS by Friday June 18, 2004, by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via mail, e-mail, or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Melinda Simmons to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

If you have any questions concerning this request, please e-mail Melinda Simmons at ITS at Melinda.Simmons@its.state.ms.us.  Any questions concerning the specifications detailed in this LOC must be received by Tuesday, June 8, 2004, by 3:00 P.M. (Central Time).

Enclosures:
CP-6: RFP Information Form


Reference Information Form


Sample Purchase Agreement
CP-6: RFP INFORMATION FORM

Please submit the ITS requested information response under your general proposal #3361 using the following format.

	ITS Technology Consultant Name:
	Melinda Simmons
	RFP#
	3361

	Company Name:
	
	Date:
	

	Contact Name:
	
	Phone Number:
	

	Contact E-mail:
	
	
	


Send your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

	Dell Product Number
	Dell Equipment Product Description
	Qty
	Unit Price
	Extended Price

	220-6209
	Dell/EMC 4X0XX Disk Array Enclosure, Field Rack Install
	1
	
	

	340-8066
	5X146GB 10K Fibre Channel-2 Hard Drive for FCXXX and DAE Enclosures
	1
	
	

	950-1710

	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, Initial Year
	1
	
	

	950-5917
	Premium Enterprise Support – Gold – Premium Services
	1
	
	

	950-1712
	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, 2Yr Extended
	1
	
	

	950-6738
	DAE Installation
	1
	
	

	902-0779
	Additional DAE Implementation
	1
	
	

	960-5239
	EDT After Hours Surcharge for Weekend and Holiday
	1
	
	

	
	
	
	
	

	460-7858
	PowerEdge 4210, Frame, Doors, Side Panel, Ground, 42U, PS
	1
	
	

	900-3270
	Type 6 Contract – Next Business Day Parts Delivery Initial Year
	1
	
	

	900-9052
	No Warranty, Years 2 and 3
	1
	
	

	900-9997
	On-Site Installation Declined
	1
	
	

	460-0566
	Inside Delivery Service for Dell PowerEdge Rack System
	1
	
	

	310-1791
	42U Rack, Cost Red, Side Stabilizer
	1
	
	

	
	
	
	
	

	220-6209
	Dell/EMC 4X0XX Disk Array Enclosure, Field Rack Install
	1
	
	

	340-3388
	Five Pack 73GB 10K FC Hard Disk for Dell/EMC FC4X0X DPE/DAE
	1
	
	

	950-1710

	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, Initial Year
	1
	
	

	950-1712
	Type 2 Contract – Same Day 4-Hour 7x24 Parts and Labor On-site Response, 2Yr Extended
	1
	
	

	950-5917
	Premium Enterprise Support – Gold – Premium Services
	1
	
	

	950-6738
	DAE Installation
	1
	
	

	902-0779
	Additional DAE Implementation
	1
	
	

	
	
	
	
	

	420-4334

	Navisphere Manager Upgrades for CX400 and CX600, Tier 5-12 Customer Install
	1
	
	

	420-4344
	Snap View Upgrades for CX600 Tier 5-12, Customer Install
	1
	
	

	420-2673
	Upgrade Kit for Navisphere Manager from Tier 1 through Tier 4
	1
	
	

	420-0699
	Upgrade Kit for Access Logix for 4700 from Tier 1 through Tier 4, Customer Install
	1
	
	

	420-0702
	Upgrade Kit for Access Logix for 4700 from Tier 5 through Tier 12, Customer Install
	1
	
	

	420-2700
	Dell/EMC Snap View Upgrade Tier 1-4, Customer Install
	1
	
	

	
	
	
	
	

	
	Other Costs (please specify)
	
	
	

	
	
	
	
	

	
	
	
	Total Cost
	


REFERENCE INFORMATION FORM

The information provided below will be used to contact references.
	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


Board Members – Cecil L. Watkins, Chairman ( David G. Roach, Vice-Chairman ( Stephen A. Adamec, Jr. 

Legislative Advisors – Representative Gary V. Staples ( Senator Tommy Moffatt
7

_981534575.doc
[image: image1.png]’ , Mississippi Department of
Information Technology Services







