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LOC Number 37859 is hereby amended as follows:
Several of the minimum specifications for rack mount servers in section 5.4.11 are being replaced and are detailed below:
	5.4.11.3 	Quad Core Processor(s);
	5.4.11.4 	Quad Core Intel Xeon 5400 Series;
	5.4.11.5	5400 Processor Number;
	5.4.11.8	6MB Cache per Core – Level 2;
	5.4.11.12	Maximum Number of Hot Swappable Hard Drives; Six (6) Hard Drive Filler Blank Trays; (All hard drives must be hot swappable, with no downtime required to replace a failed hard drive);
	5.4.11.18	Integrated on Motherboard Lights Out Management (LOM) Ethernet Port.
Several of the minimum specifications for the rack mount servers in section 5.4.12 are being replaced and are detailed below:
	5.4.12.3	Quad Core Processor(s);
	5.4.12.4	Quad Core Intel Xeon 5400 Series;
	5.4.12.5	5400 Processor Number;
	5.4.12.8	6MB Cache per Core – Level 2;
	5.4.12.12	Hard Drive two (2) each, 72GB 3G SAS 15K SFF HDD;
	
	5.4.12.17	Maximum Number of Hot Swappable Hard Drives; Eight (8) Hard Drive Filler Blank Trays; (All hard drives must be hot swappable, with no downtime required to replace a failed hard drive);
	5.4.12.19	Integrated on Motherboard Lights Out Management (LOM) Ethernet Port.
Several items regarding the minimum specifications for printers are being replaced and are detailed below:
	5.4.6.5	Standard one (1) year warranty parts and labor, optional 3 year warranty;
	5.4.7.5	Standard one (1) year warranty parts and labor NBD onsite, optional 3 year warranty;
	5.4.8.6	Standard one (1) year warranty parts and labor, optional 3 year warranty.

The following questions were submitted to ITS and are being presented as they were submitted, except to remove any reference to a specific vendor.  This information should assist you in formulating your response.

Question 1:	Section 9.7 states that responses should focus on staff available locally and physically to MDOT.  We’re assuming that this statement is in reference to the questions in Section 9.8 about vendor staff.  Is that correct? 

Response:	Section 9.7 is for the Vendor to describe their local resources that they have in place to provide next business day support for MDOT.

Question 2:	Section 2 states the goals of this LOC is to purchase the initial quantities of the equipment specified below from the lowest and best proposal(s)  and to establish manufacturer standards for the procurement and support for five years.  Can you clarify that all quantities listed in this LOC will be purchased upon award/awards to this LOC?

Response:	All quantities will not be purchased upon award.  MDOT plans to purchase the equipment in phases throughout the remainder of Fiscal Year 2009 ending June 30, 2009.  MDOT will not take delivery of the total quantity of equipment at one time.  Therefore, the Vendor must be capable of warehousing the equipment until notified by MDOT.  MDOT anticipates having all equipment delivered by June 30, 2009.

Question 3:	Does MDOT require specific utility software provided by manufacturer as a standard on the equipment being proposed?  (i.e. Management Software, Server utility software, etc.)  If so, please provide the required software specifications. Will training be necessary for the software if it is required?

Response:	MDOT requires hardware that ships with management agents that will notify MDOT of hardware failures using Simple Network Management Protocol (SNMP).  MDOT also requires that the agents be able to send replacement spare part numbers upon failure of replaceable components such as but not limited to power supplies, hard drives, and memory.  MDOT requires that the manufacturer publishes management software or translated SNMP trap definitions that can be read by an employee.

Question 4:	LOC Item 2 states, “MDOT is requesting the purchase of desktop and laptop computers, printers, servers and switches from a Nationally Branded Manufacturer.”  We understand this specification to mean that MDOT wishes to implement the “best practice” of brand standardization for all of these products from a single manufacturer’s product portfolio.  We do NOT understand this specification to mean that (for example) MDOT may want to standardize on one manufacturer’s CADD desktop, a second manufacturer’s monitors, a third manufacturer’s small laser, a fourth manufacturer’s large laser, etc.  Furthermore, we understand LOC Item 4.8 to mean that MDOT may wish to purchase products produced by this single manufacturer from multiple authorized resellers of this single manufacturer brand.  Is our understanding correct?  If not, is what way(s) is our understanding not correct?

Response:	Yes, your understanding is correct.  MDOT is seeking a total, one manufacturer solution for the desktops, laptops, printers, servers and switches listed.  MDOT also has the option to make multiple reseller awards of the single manufacturer brand.

Question 5:	Should the term “Nationally Branded Manufacturer” LOC Item 2 be construed to mean a manufacturer with one of the top market share positions in the U.S.?

Response:	Yes, MDOT is seeking a National Manufacturer of Business Line computers, printers, servers, and switches that is capable of providing MDOT with support for their products based on established industry standards.

Question 6:	Item 5.4.12 specifies a 5160 processor.  The 5160 is only available in 1 model of most manufacturers’ product lines and only until March of 2009.  The DL360 is one example.  The 5260 is the replacement dual core.  The Quad core 5405 entry processor is faster and much cheaper than any of the dual cores. The reason the dual cores are hanging around is because Oracle charges large amounts of money per core not processor.  Will ITS change specification 5.4.12 to reflect these industry changes, if so, in what way?

Response:	Yes, please see clarification above.  Vendors must meet or exceed the minimum requirements of each section in the LOC.

Question 7:	Items 5.4.13.6 & 5.4.14.6 provides some definitions for the lifetime warranty.  Generally speaking, the industry’s definition of lifetime warranty for switches to also include free web and telephone support and no cost network software updates.  Does MDOT’s definition of lifetime warranty also include such support and updates?

Response:	Switches need to have a minimum of a 3 year warranty which must include free online and telephone support, and no cost network software updates.

Question 8:	Since printers are often times kept in use for a 5 year period, should vendors also quote an optional 5 year warranty for printing products bid?

Response:	Vendors should list an optional price for three (3) year warranty upgrade.  See clarification above.

Question 9:	Is it MDOT’s intent that all maintenance work be done by a technician authorized by the manufacturer to work on the specific product needing maintenance?

Response:	Yes.  Any onsite service that is required must be performed by a technician certified by the hardware manufacturer. 

Question 10:	How will ITS award the contract, by each of the 14 individual product categories or by the total solution?  Will ITS award a single vendor or multiple vendors for each product category i.e. Desktop PC, or Color Laser Network Printer?

Response:	MDOT requires a total one manufacturer solution, but may award to multiple resellers for each product category.  For example, there may be one award to a manufacturer reseller for desktops, and another award for printers to a different reseller.  See question and response number 4 above.

[bookmark: DueDate]LOC responses are due October 23, 2008October 23, 2008, at 3:00 p.m. (Central Time).

If you have any questions concerning the information above or if we can be of further assistance, please contact Bo Dickerson at 601-359-2665 or via email at Bo.Dickerson@its.ms.gov.

cc: 	File 37859

Board Members – Lynn C. Patrick, Chairman  Cecil L. Watkins, Vice-Chairman  Stephen A. Adamec, Jr.  Angela Kaye Griffin  David G. Roach
Legislative Advisors – Representative Cecil Brown  Senator Tommy Moffatt
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