

Suite 508[image: image1.png]’ , Mississippi Department of
Information Technology Services




301 North Lamar Street



Jackson, MS 39201-1495

[image: image2.png]’ , Mississippi Department of
Information Technology Services





Phone: 601-359-1395



Fax: 601-354-6016

www.its.state.ms.us


LOC Questions and Clarifications Memorandum

To:
Solicited Vendors for Letter of Configuration (LOC) Number 37031/37034

 REF ProjNum \* CHARFORMAT 37031/37034, dated July 12, 2007

 REF LOCdate \* CHARFORMAT July 12, 2007, for the Mississippi Department of Corrections

 REF Agency \* CHARFORMAT Mississippi Department of Corrections MDOC(MDOC)

From:
David L. Litchliter

Date:
July 24, 2007
Subject: 
Responses Submitted to Questions and Clarifications to Specifications

Contact Name:
Melinda Simmons

 REF Contact \* CHARFORMAT Melinda Simmons
Contact Phone Number: 
9535601-359-9535
Contact E-mail Address:
Melinda.Simmons

 REF Email \* CHARFORMAT Melinda.Simmons@its.state.ms.us

The following questions were submitted to ITS and are being presented as they were submitted, except to remove any reference to a specific vendor.  This information should assist you in formulating your response.

Question 1:
One of our solutions includes both voice mail and audio and web conferencing. Is this acceptable?
Response:
It is very important that MDOC have the ability to purchase the systems separately, if they choose to do so.  Please prepare your response accordingly.

Question 2:
Specification 5.2.1:  What Version of Communication Software are they running on the Avaya?  Is it possible to upgrade if needed.

Response:
An upgrade to an AVAYA CM3 S8500ESS/G650 platform is planned and will be performed before the installation of this equipment.
Question 3:
Specification 5.2.6:  Please provide more detail on this. Can you provide an example of this scenario? E.X. John, Sarah and Tim are all on the Help desk.  Billy calls the main help desk and John, Sarah and Tim are all currently working on a (3) Calls so Billy’s call goes to Voice Mail.  Once his call goes to voice mail, he has the option of selecting from John, Sarah or Tim’s Voice mail.

Response:
Your assessment is essentially correct.  A more accurate example follows.  Two shift workers share the same phone and extension numbers.  A call comes in for the 7-3 worker (John), and the caller is able to select John’s private voice mailbox.  Likewise, when a call comes in for the 3-11 worker (Mary), the caller is able to select Mary’s voice mailbox.  Each subscriber has a private mailbox with a unique log-in, even though they share the same number and telephone.  
Question 4:
Specifications 5.3.2 and 5.3.3:  Please provide more detail on this.  Does the current phone system have a company directory function where name look up is available? Is the question to make sure this will function will work with the voice mail function? Is this referring to users outside the office dialing in?

Response:
The current MDOC phone system does not have a company directory with a name look-up function.  The dial-by-name feature should work with the voice mail system, and the dial-by-name feature must be accessible to outside users dialing into the MDOC system.
Question 5:
Specification 5.3.5:  Please Explain in more detail – Does MDOC currently have a integrated Fax server?

Response:
MDOC does not have an integrated Fax server.  The messaging system must be able to capture a fax in the mailbox so that it can be sent to a printer from the mailbox when the subscriber is retrieving messages.  
Question 6:
Specification 5.4.5:  Please provide an example/more detail on these requirements.

Response:
A subscriber must be able to call into the messaging system to retrieve all types of messages, including e-mail.  The system must be able to read the e-mail to the user.
Question 7:
Specification 5.4.7:  What version of Lotus Notes are you running?

 Response:
MDOC is currently running Microsoft Office 2003 Suite.  MDOC is not using Lotus Notes at this time.  Vendors must state all versions of MS Outlook and Lotus Notes with which the proposed system will integrate, particularly if there are any limitations.  
Question 8:
Specification 5.4.8:  Please Explain why SMS is needed?

Response:
The Vendor should use SMS to deliver software to the desktop, for example, to give access to the Outlook Client Add-in on the users' desktops.  Users must input their mailbox credentials, etc. but the software can be installed remotely using SMS or other such technologies.

Question 9:
Specification 5.4.11:  Please explain the requirements in more detail.  Is MDOC looking for a redundant solution for Messaging.

Response:
If the Message Storage Server (MSS) goes off line, calls will still be answered and messages will still be taken by the Message Answer Server (MAS) and queued until the MSS server comes back on line.    

Question 10:
Specification 5.7.8:  Please explain this requirement in more detail.

Response:
The database that the voice mail messaging system uses must be an LDAP-compliant database that can be accessed by LDAP clients/servers.  The voice mail messaging system must use LDAP to access the MSS database and do moves/add/changes to the subscriber database. 

Question 11:
Please explain what integration ability do we have with the Avaya system.  Digital or T1.  Do we need to spec this in our design?

Response:
Vendors should know what is required for their proposed system to fully integrate with the AVAYA platform.  Vendors must list any AVAYA equipment and/or software their proposed system requires.  
LOC responses are due Friday, August 3, 2007

 REF DueDate \* CHARFORMAT Friday, August 3, 2007, at 3:00 p.m. (Central Time).

If you have any questions concerning the information above or if we can be of further assistance, please contact Melinda Simmons at 601-359-9535 or via email at Melinda.Simmons@its.state.ms.us.
cc: 
File 37031/37034
Board Members – Derek Gibbs, Chairman ( Cecil L. Watkins, Vice-Chairman ( Stephen A. Adamec, Jr. ( John Hairston ( Thomas A. Wicker

Legislative Advisors – Representative Gary V. Staples ( Senator Billy Thames
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