Memorandum

To:
To all vendors with a valid proposal for RFP #3304 for MidRange/Mainframe Equipment and/or RFP #3301 for Windows/Apple/UNIX Hardware/Software 

 FILLIN "Enter the recipient's name." \* MERGEFORMAT 
From:
David L. Litchliter FILLIN "Enter any cc: recipients." \* MERGEFORMAT 
Date:
7/24/2003 FILLIN "Enter the date in long format (ex.  September 30, 2002)." \* MERGEFORMAT 
Project Number: 
34525 FILLIN "Enter the project number." \* MERGEFORMAT 
Contact Name:
Rhonda E. Allen
 FILLIN "Enter the contact name." \Title\* MERGEFORMAT 
Contact Phone Number: 
601-359-2655 FILLIN "Enter the contact phone number." \* MERGEFORMAT 
Contact E-mail Address:
allen@its.state.ms.us

Subject:
Sun system maintenance  FILLIN "Enter the contact e-mail address." \* MERGEFORMAT for the Mississippi Department of Education. 

The Mississippi Department of Information Technology Services (ITS) is seeking maintenance for the Sun system equipment/services described below for the Mississippi Department of Education (MDE). This equipment will be located at 359 North West Street, Suite 152, Jackson, Mississippi. ITS records indicate that your company currently has a valid proposal on file in response to RFP #3304 for Mid-Range/Mainframe Equipment and or RFP #3301 for Windows/Apple/UNIX Hardware/Software. Therefore, we are requesting your configuration assistance for the maintenance and related services described below.

1. BACKGROUND

1.1 The Silver or Platinum Sun Spectrum support requested is maintenance provided directly by SUN. Resellers responding to this LOC are providing price quotations for standard SUN maintenance part numbers. 

1.2 All Vendor responses to this LOC are subject to the Master Purchase and Maintenance Agreement, Number AR-55328, between Sun Microsystems, Inc and ITS, as contracting agent for MDE.

2. SPECIFICATIONS

2.1 Vendor must accept hardware for maintenance as is. If the Vendor requires inspection, the inspection must be provided free of charge.

2.2 Vendor should be aware that MDE reserves the right to purchase any, all, or none of the requested services listed below.

2.3 Pricing must not increase more than 7% per year. Vendor must be aware that Mississippi Department of Education (MDE) may add/delete items on a year-to-year basis.

2.4 The items requiring maintenance are listed on the attached CP-6. This list includes the model number, description and quantity for each item. Please review the spreadsheet carefully.

2.5 Vendor shall provide all preventive and remedial maintenance necessary to maintain the items listed on the CP-6.

2.6 All maintenance and service shall be provided as categorized on the CP-6 as levels Silver or Platinum SunSpectrum Support and shall be provided as described in this LOC under Maintenance Requirements and as published by Sun Corporation at the time Vendor responds to this LOC.

2.7 Vendor must understand MDE’s wish to acquire a comprehensive, service-based contract that provides the agency with a single contact for all services outlined within the contract. Describe how this will be accomplished.

2.8 Vendor must be aware that MDE and ITS want the most satisfying combination of price and performance possible within the constraints of this set of specifications and the agency’s budget. In formulating a proposal in response to this LOC, Vendors must give the State their best offer within a single proposal.

2.9 Vendor must acknowledge that he or she has read and understands all outlined points of this LOC. The Vendor is expected to respond to the LOC by providing the requested information in the prescribed manner. Vendors failing to respond to this LOC as prescribed will place themselves at a comparative disadvantage or be subject to disqualification at the discretion of the State. 

2.10 ITS deems the performance of the Vendor on outstanding contracts and support of customer after the sale to be of critical importance. Therefore, in the evaluation process for contract award of new project LOCs, Vendors with good performance ratings will be at a decided advantage.

2.11 Vendor shall provide the services outlined within this LOC for a three-year period with the State retaining the option to cancel the contract after the first and second years of the contract term.

2.12 “Requests for service” for all services outlined within this LOC shall be placed to the Vendor from MDE State office technical support personnel. After contract award, MDE will provide the Vendor with a list of personnel authorized to request service from the Vendor. “End users” will first contact the MDE State office support personnel for assistance. Vendor must list the name and telephone number of the person who will act as the primary contact for all service requests outlined within this LOC.

2.13 Vendor must provide pricing in the format requested in the attached CP-6: General RFP Information Form.

2.14 Vendor must agree to cooperate and to coordinate work activities with other Vendors employed by the State.
3. MAINTENANCE REQUIREMENTS

3.1 Vendor must provide 1-800/888 telephone support for the hardware listed on the   CP-6.

3.2 Vendor must be aware that all parts and labor must be included in the total price of the maintenance contract. Vendor must itemize the maintenance costs for separate consideration by the agency.

3.3 MDE is using the LOC process in order to receive proposals from those qualified firms that are manufacturer certified and capable of supporting all of the MDE equipment. It is highly desirable that all Vendors propose a complete service plan for all equipment listed on the CP-6.

3.4 Contractor shall maintain in house, most frequently used supply replacement parts needed to service the MDE equipment. Replacement parts will be new and not used or refurbished, and will be obtained from the manufacturer of the equipment. Title to all replacement, and title to parts removed for replacement will, at the time of replacement, pass to the Contractor.

3.5 Vendor must meet the minimum requirements for SunSpectrum Silver support including but not limited to:

· Coverage for Sun hardware and the Solaris Operating Environment

· Telephone and online assistance from Sun’s technical support specialists

· Four-hour on-site response for Priority one requests

· 24/7 access to Sun’s technical knowledge database

· Software releases and patch access

· Online self-service resources

· Customer-defined priority on support requests

· Remote diagnostic analysis

3.6 Vendor must meet the minimum requirements for SunSpectrum Platinum Support including but not limited to:

· 24/7 online, telephone and on-site coverage

· Two hour on-site response for Priority one requests

· Mission-critical escalation support

· Software releases and patch access

· Sun VIP interoperability support

· Online self-service resources

· Staff skills assessment

4. ADDITIONAL REQUIREMENTS

4.1 Vendor must provide proof of being an authorized Sun service agent.

4.2 Vendor must complete and return the attached CP-6 General LOC Information Form (or create and submit pricing to ITS in that format).

5. INSTRUCTIONS FOR SUBMITTING A RESPONSE TO THIS LOC

5.1 Respond to each point in all sections and exhibits with the information requested.
5.2 Label and respond to each outline point in each section and exhibit as it is labeled in the Letter of configuration (LOC).

5.3 The vendor must respond with ACKNOWLEDGED, WILL COMPLY or AGREED to each point in each section within this LOC with which the vendor can comply.

5.4 If vendor cannot respond with ACKNOWLEDGED, WILL COMPLY, or AGREED, then vendor must respond with EXCEPTION.  If vendor responds with EXCEPTION, vendor must provide detailed information related to that response.

5.5 If an outlined point asks a question or requests information, vendor must respond with the specific answer or information requested.
6. DELIVERY INSTRUCTIONS
6.1 Vendor must deliver this response to Rhonda Allen at ITS by Friday, August 1, 2003 by 3:00 p.m. (Central Time).
6.2 Responses may be delivered by hand, via mail or by fax. Fax number is (601) 354-6016. ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.
6.3 It is solely the responsibility of the Vendor that proposals reach ITS on time.
6.4 Vendors should contact Rhonda Allen to verify the receipt of proposals. Proposals received after the deadline will be rejected.

If you have any questions concerning this request, you may contact Rhonda Allen at the e-mail address or telephone number listed at the top of this LOC.
Enclosure:
CP-6: General RFP Information Form

CP-6: GENERAL LOC INFORMATION FROM – 3304 & 3301

Please submit the ITS requested information response under your general proposal #3304 and #3301 using the following format.

Fax your completed form back to 601-354-6016 addressed to the Technology Consultant listed on the fax cover sheet. If the necessary information is not included, your response cannot be considered.

	ITS Technology Consultant Name: Rhonda E. Allen
	
	LOC#
	3304 &3301

	Company Name:
	
	Date:
	

	Contact Name:
	
	Phone Number:
	


	Part Number
	Description
	QTY
	Monthly 

Unit Cost
	Annual  Cost

(Monthly  unit cost X Quantity)

	PLATINUM
	E3500 SUN SERVER

SN 835F3461
	1
	
	

	PLATINUM
	X2602A CPU Memory Board
	1
	
	

	PLATINUM
	E450 SUN SERVERS

SN S849F338F, S84913393
	2
	
	

	PLATINUM
	V880 SERVER

SN# 230V0130
	1
	
	

	SILVER
	S5F24-110-32-P17

SPARC 5

SN S620F1353
	1
	
	

	SILVER
	A21-UFE1Y9J-256CG 

ULTRA 5

SPR82000196
	1
	
	

	SILVER
	A34-BA E220 SERVER

SN 114C01D1
	1
	
	

	SILVER
	A34-ULD2-9S-002CQ 22OR SERVER

SN SO13H3D4A
	1
	
	

	SWDN
	VVMGS-999-W999 software support on Veritas
	
	
	

	
	
	
	
	


Board Members – Lynn C. Patrick, Chairman ( Cecil L. Watkins, Vice-Chairman ( Stephen A. Adamec, Jr. ( Angela Kaye Griffin ( David G. Roach

Legislative Advisors – Representative Cecil Brown ( Senator Tommy Moffatt
5

