		3771 Eastwood Drive
Jackson, MS  39211
Phone: 601-432-8000
Fax: 601-713-6380
www.its.ms.gov 
 (
Craig P. Orgeron, Ph.D., Executive Director
)	
Memorandum
To:	Awarded Vendors for Temporary Consulting and Technical Services through Letter of Configuration No. 39582 
From:	Craig P. Orgeron, Ph.D.	
[bookmark: Date]Date:	February 28, 2013
Re:	Request for Resumes (RFR)
[bookmark: CC]CC:	ITS Project File Number 39971


[bookmark: Memo]The Mississippi Department of Information Technology Services (ITS) is seeking the services described below on behalf of the Mississippi Department of Human Services (MDHS). The State currently has a Master Consulting Services Agreement with your company as a result of the award to Letter of Configuration (LOC) No. 39582. Our preliminary review of this agreement indicates that your company offers services that may meet our requirements.
1. STATEMENTS OF UNDERSTANDING
1.1. All Master Consulting Services Agreement provisions apply.
1.2. The State contact person for the selection process is: Teresa Washington, ITS Technology Consultant, 3771 Eastwood Drive, Jackson, Mississippi 39211, 601-432-8049, teresa.washington@its.ms.gov.
1.3. Subject to acceptance by ITS, the Vendor acknowledges that by submitting a proposal, the Vendor is contractually obligated to comply with all items in this RFR, including the Standard Supplement to Master Consulting Services Agreement, Attachment C.
1.4. In addition to the requirements in this RFR, awarded individual(s) will be required to submit to and pass a fingerprint-based background check before being allowed access to any project information. 
2. GENERAL INFORMATION 
2.1. MDHS is requesting the services of one (1) Senior-level .NET Developer.
2.2. The anticipated start day is Monday, April 1, 2013.  Awarded Vendor(s) will be notified of the actual start date upon completion of the evaluation and contract negotiation process.
2.3. The duration of this assignment/contract is one (1) year.  The State reserves the right to extend the assignment/contract for additional terms.
2.4. The number of assignment/contract hours will not exceed 2,300 hours.
2.5. The awarded individual will be required to work on-site at MDHS, 750 North State Street, Jackson, Mississippi 39202 an average of 40 hours per week during normal business hours (Monday – Friday, 8:00 a.m. – 5:00 p.m.). The awarded individual may occasionally be required to work outside of these hours.
3. DESCRIPTION OF SERVICES/SCOPE OF WORK
The awarded individual will provide ASP.NET development services and other duties as assigned for MDHS’ Division of Community Services (DCS).   This individual will develop new programs and modify existing programs, such as the Virtual ROMA (Results-Oriented Management Accountability) application.  The Virtual ROMA application was developed for DCS to meet requirements to obtain ARRA (American Recovery and Reinvestment Act) funds. Now that DCS has met those minimum requirements, they wish to expand the application’s capabilities and have it perform more as a portal to accept data from and push data to sub-grantees through the modified web application. The awarded individual will work under the direction of the Chief Systems Information Officer.   
4. TECHNICAL REQUIREMENTS 
4.1. Individual(s) proposed must have verifiable working experience in the following areas.
	
	Technical Skill Set
	Requirement

	4.1.1
	IT Experience
	5 Years

	4.1.2
	ASP.NET
	5 Years

	4.1.3
	VB.NET 
	5 Years

	4.1.4
	Visual Studio 2005 or later
	5 Years

	4.1.5
	VBScript
	5 Years

	4.1.6
	Microsoft SQL Server 2005 or later
	5 Years

	4.1.7
	JavaScript
	5 Years

	4.1.8
	HTML
	5 Years

	4.1.9
	Expertise in designing and implementing web-based and/or custom applications using a Microsoft platform
	5 Years

	4.1.10
	Experience in the full application/systems development life cycle, including analysis, requirements definition, design, technical specifications research, development, testing, implementation, and maintenance
	5 Years



4.2. Individual(s) proposed must have the following business skills.
	
	Business Skill Set
	Requirement

	4.2.1
	Ability to effectively communicate in English verbally and in writing
	No minimum requirement specified

	4.2.2
	Strong oral and written communication, customer service, and time management skills
	No minimum requirement specified

	4.2.3
	Ability to provide subject matter expertise on system architectures
	No minimum requirement specified

	4.2.4
	Ability to work effectively with a team to accomplish team projects and solve technical problems
	No minimum requirement specified

	4.2.5
	Ability to conceive and/or develop creative solutions and possess strong problem-solving skills
	No minimum requirement specified

	4.2.6
	Experience working with outlined standards
	No minimum requirement specified

	4.2.7
	Ability to quickly and efficiently manage multiple tasks and projects in a fast-paced, dynamic environment
	No minimum requirement specified

	4.2.8
	Ability to work effectively with clients and vendors to plan, analyze, evaluate, implement, and/or manage IT projects
	No minimum requirement specified

	4.2.9
	Experience developing and maintaining documentation for procedures and processes
	No minimum requirement specified



5. SUBMISSION REQUIREMENTS
5.1. Vendor must deliver their response to Teresa Washington via e-mail or fax no later than Thursday, March 7, 2013, by 3:00 p.m. Central Time.
5.2. Vendor’s response should include the following.
5.2.1. A copy of the individual’s resume
5.2.2. The individual’s hourly rate. Please use the attached Cost Information Form, Attachment A, to provide the rate.	
5.2.3. A completed Summary Skill Matrix, Attachment B, for each individual proposed
5.3. Vendors may propose no more than 3 (three) individuals.
5.4. ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF RESPONSES.  It is solely the responsibility of the Vendor that responses reach ITS on time.  Vendors should contact Teresa Washington to verify the receipt of their responses.  Responses received after the deadline will be rejected.	
6. EVALUATION CRITERIA
6.1. The State will use cost to determine the lowest and best response to this RFR.
6.2. The State reserves the right to eliminate candidates based on insufficient documented experience in the resume and/or an unsatisfactory interview.

If you have any questions concerning this request, please e-mail Teresa Washington of ITS at teresa.washington@its.ms.gov.

Enclosures:	Attachment A, Cost Information Form
		Attachment B, Summary Skill Matrix
		Attachment C, Standard Supplement to Master Consulting Services Agreement	


ATTACHMENT A
COST INFORMATION FORM 

Please submit hourly rates, as well as all required supporting details and other requested information, using the format below. Hourly rates must not exceed those awarded and included in your company’s Master Consulting Services Agreement.

Send your completed Cost Information Form to the Technology Consultant listed below on or before the date and time indicated in the Submission Requirements section of this RFR.  If all necessary information is not included, your response cannot be considered.

	ITS Technology Consultant Name:
	Teresa Washington

	Date:
	

	Company Name:
	

	Contact Name:
	

	Contact E-mail:





	

	Phone:
	




	SENIOR .NET DEVELOPER’S NAME
	HOURLY RATE**
	INDIVIDUAL’S DIRECT TELEPHONE #

	
	
	

	
	
	

	
	
	



**If Vendor travel is necessary to meet the requirements of the RFR, Vendor should propose fully loaded costs including travel.


ATTACHMENT B
SUMMARY SKILL MATRIX

	Required Skill
	Proficiency
(Scale of 1 to 5)*
	Number of Years of Experience

	IT Experience
	
	

	ASP.NET
	
	

	VB.NET 
	
	

	Visual Studio 2005 or later
	
	

	VBScript
	
	

	Microsoft SQL Server 2005 or later
	
	

	JavaScript
	
	

	HTML
	
	

	Expertise in designing and implementing web-based and/or custom applications using a Microsoft platform
	
	

	Experience in the full application/systems development life cycle, including analysis, requirements definition, design, technical specifications research, development, testing, implementation, and maintenance
	
	



*1- Little knowledge; 5 - Proficient



ATTACHMENT C

[bookmark: ProjNum]PROJECT NUMBER 3997139971
SUPPLEMENT TO
[bookmark: Type]MASTER CONSULTING SERVICES AGREEMENTMASTER CONSULTING SERVICES AGREEMENT 
BETWEEN
[bookmark: Vendor]INSERT VENDOR NAMEINSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SERVICES
AS CONTRACTING AGENT FOR 
[bookmark: AgencyCode][bookmark: ModifyDate][bookmark: RFPNum]INSERT AGENCY NAMEMISSISSIPPI DEPARTMENT OF HUMAN SERVICESINSERT AGENCY CODEINSERT DATE3645


[bookmark: CDate]This document shall serve as a Supplement to the original Master Consulting Services Agreement executed on INSERT DATEINSERT DATE (hereinafter referred to as “Master Agreement”), between INSERT VENDOR NAME (hereinafter referred to as “Contractor”), and the Mississippi Department of Information Technology Services (hereinafter referred to as “ITS”), as contracting agent for the governmental agencies, educational institutions, and other public entities of the State of Mississippi.  It is understood by the parties that ITS is executing this Supplement on behalf of Mississippi Department of Human Services (hereinafter referred to as “Customer”).  ITS and Customer are sometimes collectively referred to herein as “State.”

WHEREAS, ITS, pursuant to Letter of Configuration #39582 dated March 1, 2012 (hereinafter referred to as “LOC”) based on General Request for Proposals (“RFP”) Number 3645 requested proposals from contractors to establish a pool of technical support personnel to fulfill  state agencies and educational institutions’ temporary staffing requirements on an “as needed” and “if needed” basis; 

WHEREAS, the Contractor was one of the successful respondents in an open, fair and competitive procurement process to provide the above mentioned services; 

WHEREAS, Mississippi Department of Human Services desires to procure the services of a senior-level .NET developer and Contractor agrees to provide same pursuant to the terms of the Master Agreement and this Supplement;

NOW THEREFORE, in consideration of the mutual understandings, promises, consideration and agreements set forth, the parties hereto agree as follows:

1)	This Supplement will become effective on the date it is signed by all parties and will continue in effect through the close of business on March 31, 2014 (“Initial Term”). At the end of the Initial Term, this Supplement may, upon the written agreement of the parties, be renewed for an additional term, the length of which will be agreed upon by the parties. 

2)	Contractor shall assign INSERT NAME OF INDIVIDUAL to provide .NET development and support as specified in the Request for Resumes (“RFR”) and Contractor’s proposal, as accepted by Customer, in response thereto, which are both incorporated herein by reference. It is understood by the Contractor that the individual assigned to perform such services shall work under the direction of William M. Simpson, II, Interim Chief Systems Information Officer, or his designee, whose responsibilities include assigning, directing and monitoring the daily work and assessing the quality of the work. While Contractor’s work is to be performed primarily on-site in the Customer’s offices in Jackson, Mississippi, it is understood that with the Customer’s written approval, certain work can be performed off-site if it can be demonstrated to the Customer’s satisfaction that the off-site work provides a savings to the Customer and that the work done off-site does not interfere with or slow the progress of the project or reduce the quality of the work. Contractor accepts full responsibility for all problems arising out of a decision to perform off-site work. The parties understand and agree that while the usual work hours will be 8:00 A.M. to 5:00 P.M. (Central Time) Monday through Friday, occasionally they may be required to work outside of these hours. 

3)	As consideration for the performance of this Supplement, Customer shall pay Contractor $INSERT HOURLY RATE per hour for the actual number of hours worked, not to exceed 2,300 during the Initial Term. It is understood by the parties that travel, subsistence and any related project expenses are included in this hourly rate. No additional costs will be added to the monthly invoices for such expenses. It is expressly understood and agreed that in no event will the total compensation to be paid hereunder exceed the specified sum of $INSERT AMOUNT. Contractor shall keep daily records of the actual number of hours worked and of the tasks performed and shall immediately supply such records to Customer upon request.

4)	The Contractor represents and warrants that its services hereunder shall be performed by competent personnel and shall be of professional quality consistent with generally accepted industry standards for the performance of such services and shall comply in all respects with the requirements of the LOC and the Master Agreement. For any breach of this warranty, the Customer may, at its option, either terminate this Supplement immediately, or require Contractor to provide replacement personnel satisfactory to Customer within thirty (30) calendar days of Contractor’s receipt of notification from Customer. Whether or not the departing personnel are to continue working while Contractor attempts to find replacement personnel is at the sole discretion of the Customer. If Contractor is notified within the first eight (8) hours of assignment that the person is unsatisfactory, Contractor will not charge Customer for those hours; otherwise, Customer shall pay for all actual hours worked prior to Customer’s notification of replacement request to Contractor.

5)	Contractor represents and warrants that it will comply with all of the requirements defined in IRS Publication 1075 and the provisions as set forth in Exhibit A which is attached to this Supplement and incorporated herein by reference.

6)	Contrary to the terms of Article 36 of the Master Agreement, the parties understand and agree that upon the expiration/termination of this Supplement, the Customer may, at no cost to Customer and without prior notice and waiting period, immediately hire the Contractor’s employee(s) assigned to this Supplement. In all other respects, the parties understand and agree that this acquisition is subject to and controlled by the terms and conditions set forth in the Master Consulting Services Agreement.



For the faithful performance of the terms of this Supplement, the parties have caused this Supplement to be executed by their undersigned representatives.

	State of Mississippi, Department of	
Information Technology Services, on
behalf of Mississippi Department of
Human Services
	
	INSERT VENDOR NAME

	By: ________________________________
	
	By: ________________________________

	Authorized Signature
	
	Authorized Signature

	Printed Name: Craig P. Orgeron, Ph.D.
	
	Printed Name: _______________________

	Title: Executive Director
	
	Title: _______________________________

	Date: ______________________________
	
	Date: _______________________________







Mississippi Department of Human Services

By: _________________________________
	Authorized Signature

Printed Name: Richard A. Berry

Title: Executive Director

Date: _______________________________







EXHIBIT A
CONTRACT LANGUAGE FOR GENERAL SERVICES

I. PERFORMANCE

In performance of this Agreement, the Contractor agrees to comply with and assume
responsibility for compliance by his or her employees with the following requirements:

(1)	All work will be done under the supervision of the Contractor or the Contractor’s employees.

(2)	Any return or return information made available in any format shall be used only for the purpose of carrying out the provisions of this Agreement. Information contained in such material will be treated as confidential and will not be divulged or made known in any manner to any person except as may be necessary in the performance of this Agreement. Disclosure to anyone other than an officer or employee of the Contractor will be prohibited.

(3)	All returns and return information will be accounted for upon receipt and properly stored before, during, and after processing. In addition, all related output will be given the same level of protection as required for the source material.

(4)	The Contractor certifies that the data processed during the performance of this Agreement will be completely purged from all data storage components of his or her computer facility, and no output will be retained by the Contractor at the time the work is completed. If immediate purging of all data storage components is not possible, the Contractor certifies that any IRS data remaining in any storage component will be safeguarded to prevent unauthorized disclosures.

(5)	Any spoilage or any intermediate hard copy printout that may result during the processing of IRS data will be given to the agency or his or her designee. When this is not possible, the Contractor will be responsible for the destruction of the spoilage or any intermediate hard copy printouts, and will provide the agency or his or her designee with a statement containing the date of destruction, description of material destroyed, and the method used.

(6)	All computer systems processing, storing, or transmitting Federal tax information must meet the requirements defined in IRS Publication 1075. To meet functional and assurance requirements, the security features of the environment must provide for the managerial, operational, and technical controls. All security features must be available and activated to protect against unauthorized use of and access to Federal tax information.

(7)	No work involving Federal tax information furnished under this Agreement will be subcontracted without prior written approval of the IRS.

(8)	The Contractor will maintain a list of employees authorized access. Such list will be provided to the agency and, upon request, to the IRS reviewing office.

(9)	The agency will have the right to void the Agreement if the Contractor fails to provide the safeguards described above.

(10)	(Include any additional safeguards that may be appropriate.)

II. CRIMINAL/CIVIL SANCTIONS:

(1)	Each officer or employee of any person to whom returns or return information is or may be disclosed will be notified in writing by such person that returns or return information disclosed to such officer or employee can be used only for a purpose and to the extent authorized herein, and that further disclosure of any such returns or return information for a purpose or to an extent unauthorized herein constitutes a felony punishable upon conviction by a fine of as much as $5,000.00 or imprisonment for as long as five (5) years, or both, together with the costs of prosecution. Such person shall also notify each such officer and employee that any such unauthorized further disclosure of returns or return information may also result in an award of civil damages against the officer or employee in an amount not less than $1,000.00 with respect to each instance of unauthorized disclosure. These penalties are prescribed by IRC sections 7213 and 7431 and set forth at 26 CFR 301.6103(n)-1.

(2)	Each officer or employee of any person to whom returns or return information is or may be disclosed shall be notified in writing by such person that any return or return information made available in any format shall be used only for the purpose of carrying out the provisions of this Agreement. Information contained in such material shall be treated as confidential and shall not be divulged or made known in any manner to any person except as may be necessary in the performance of the Agreement. Inspection by or disclosure to anyone without an official need to know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as $1,000.00 or imprisonment for as long as one (1) year, or both, together with the costs of prosecution. Such person shall also notify each such officer and employee that any such unauthorized inspection or disclosure of returns or return information may also result in an award of civil damages against the officer or employee (United States for Federal employees) in an amount equal to the sum of the greater of $1,000.00 for each act of unauthorized inspection or disclosure with respect to which such defendant is found liable or the sum of the actual damages sustained by the plaintiff as a result of such unauthorized inspection or disclosure plus in the case of a willful inspection or disclosure which is the result of gross negligence, punitive damages, plus the costs of the action. These penalties are prescribed by IRC section 7213A and 7431. 

(3)	Additionally, it is incumbent upon the Contractor to inform its officers and employees of the penalties for improper disclosure imposed by the Privacy Act of 1974,5 U.S.C. 552a. Specifically,S U.S.C. 552a(i)(1), which is made applicable to contractors by 5 U.S.C. 552a(m)(1), provides that any officer or employee of a contractor, who by virtue of his/her employment or official position, has possession of or access to agency records which contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more than $5,000.00.

(4)	Granting a contractor access to FTI must be preceded by certifying that each individual understands the agency's security policy and procedures for safeguarding IRS information. Contractors must maintain their authorization to access FTI through annual recertification. The initial certification and recertification must be documented and placed in the agency's files for review. As part of the certification and at least annually afterwards, contractors should be advised of the provisions of IRC Sections 7431, 7213, and 7213A (see IRC Sec. 7431 Civil Damages for Unauthorized Disclosure of Returns and Return Information and IRC Sec. 7213 Unauthorized Disclosure of Information). The training provided before the initial certification and annually thereafter must also cover the incident response policy and procedure for reporting unauthorized disclosures and data breaches. For both the initial certification and the annual certification, the contractor should sign, either with ink or electronic signature, a confidentiality statement certifying their understanding of the security requirements. 

III. INSPECTION:

The IRS and the Customer shall have the right to send its officers and employees into the offices and plants of the Contractor for inspection of the facilities and operations provided for the performance of any work under this Agreement. On the basis of such inspection, specific measures may be required in cases where the Contractor is found to be noncompliant with contract safeguards.

Board Members – Derek Gibbs, Chairman  Rodney Pearson, Vice-Chairman  John Hairston  Lynn C Patrick  Thomas A. Wicker
Legislative Advisors - Senator Sampson Jackson, II  Representative Gary V. Staples
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