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Memorandum for General RFP Configuration

To:
Vendor with current valid proposal for General RFP #3169

 REF RFPNum \* CHARFORMAT 3169 for AVAYA Communications Equipment
From:
David L. Litchliter

CC:
ITS Project File Number 36843

 REF CC \* CHARFORMAT ITS Project File Number 36843
Date:
January 2, 2007
Subject:      Letter of Configuration (LOC) Number 36843

 REF PNum \* CHARFORMAT 36843 for the procurement of an upgrade to the AVAYA communications equipment

 REF Desc \* CHARFORMAT the procurement of an upgrade to the AVAYA communications equipment for the Mississippi Department of Employment Security

 REF Agency \* CHARFORMAT Mississippi Department of Employment Security MDES(MDES)

Contact Name:
Paula Conn

 REF CName \* CHARFORMAT Paula Conn
Contact Phone Number: 
601-359-4411

 REF CNum \* CHARFORMAT 4411
Contact E-mail Address:
Paula.Conn

 REF Cemail \* CHARFORMAT Paula.Conn@its.state.ms.us

The Mississippi Department of Information Technology Services (ITS) is seeking the hardware described below on behalf of the Mississippi Department of Employment Security (MDES). Our records indicate that your company currently has a valid proposal on file at ITS in response to General RFP #3169 for AVAYA Communications Equipment.  Our preliminary review of this proposal indicates that your company offers products, software, and/or services that may meet the requirements of this project; therefore, we are requesting your configuration assistance for the components described below.  

PROCUREMENT PROJECT SCHEDULE
	Task
	Date

	Release of LOC
	Tuesday, January 2, 2007

	Deadline for Vendors’ Written Questions
	Friday, January 5, 2007

 REF QuestionDate \* CHARFORMAT Friday, January 5, 2007, 5:00 p.m. Central Time

	Addendum with Vendors’ Questions and Answers
	Monday, January 8, 2007

	Proposals Due
	Friday, January 12, 2007

 REF DueDate \* CHARFORMATFriday, January 12, 2007

	Proposal Evaluation
	Monday, January 15, 2007

	Notification of Award 
	Wednesday, January 17, 2007

	Installation
	February 2, 2007


FUNCTIONAL/TECHNICAL SPECIFICATIONS
1.1 Vendors must propose AVAYA equipment that is 100% functionally equivalent to the equipment below for each location.

	Material Code
	Qty
	Description—Brookhaven (5078678)
545 Brookway Blvd., 39602

	113090
	1
	Enterprise Configuration to Quote

	199990
	1
	Project System Configuration

	185446
	1
	AVAYA Communications Solution

	185840
	1
	CM Model Additions

	185630
	1
	CM3 G350 LSP w/Enterprise

	193806
	1
	Utility Trigger Remote Gateway

	405362641
	1
	Power Cord USA

	700012909
	1
	24 Port Line Patch Panel

	700381544
	1
	IP Phone 4821SW Gray RHS

	700381957
	24
	IP Phone 4610sw Gray RHS

	700394661
	1
	MM711 Analog Media Module

	700394737
	1
	MM710 E1/T1 Media Module

	700394810
	1
	S8300B Media Server CM2.2

	189435
	1
	Rlty Unit Phoenix PICOS

	700395445
	1
	120A CSU Cable 50 ft. RHS

	700397078
	1
	G350 Media Gateway Vintage

	700405020
	1
	USB Modem V.92 56K RHS

	700406101
	1
	DS1 Loopback Jack 700A RHS

	700407786
	1
	CM3.1.2 Linux Unity Software

	184816
	1
	Power Model

	194384
	1
	UPS Online 1500VA w/SNMP/R

	408357077
	1
	Power Bypass Dist Mod 120V 700

	700404429
	3
	UPS Ext Bat Mod w/1500-2KV

	104164
	1
	BCS Instal Customer Solution


	Material Code
	Qty
	Description—Yazoo City (5078679)

306 E. Jefferson, 39194

	113090
	1
	Enterprise Configuration to Quote

	199990
	1
	Project System Configuration

	185446
	1
	AVAYA Communications Solution

	185840
	1
	CM Model Additions

	185630
	1
	CM3 G350 LSP w/Enterprise

	193806
	1
	Utility Trigger Remote Gateway

	195310
	1
	Switch room Sneak Ruse RHS

	700393366
	1
	Sneak Current Protector 50

	700406408
	2
	Cable Assembly B25A 10 ft. RHS

	405362641
	1
	Power Cord USA

	700012909
	1
	24 Port Line Patch Panel

	700381544
	1
	IP Phone 4821SW Gray RHS

	700381957
	8
	IP Phone 4610sw Gray RHS

	700394661
	1
	MM711 Analog Media Module

	700394810
	1
	S8300B Media Server CM2.2

	189435
	1
	Rlty Unit Phoenix PICOS

	700397078
	1
	G350 Media Gateway Vintage

	700405020
	1
	USB Modem V.92 56K RHS

	700407786
	1
	CM3.1.2 Linux Unity Software

	184816
	1
	Power Model

	194384
	1
	UPS Online 1500VA w/SNMP/R

	408357077
	1
	Power Bypass Dist Mod 120V 700

	700404429
	3
	UPS Ext Bat Mod w/1500-2KV

	104164
	1
	BCS Instal Customer Solution


	Material Code
	Qty
	Description—Hazlehurst (2724965)
1016 Carroll Drive, 39083

	113090
	1
	Enterprise Configuration to Quote

	199990
	1
	Project System Configuration

	185446
	1
	AVAYA Communications Solution

	185840
	1
	CM Model Additions

	185630
	1
	CM3 G350 LSP w/Enterprise

	193806
	1
	Utility Trigger Remote Gateway

	195310
	1
	Switch room Sneak Fuse RHS

	700393366
	1
	Sneak Current Protector 50

	700406408
	2
	Cable Assembly B25A 10 ft. RHS

	405362641
	1
	Power Cord USA

	700012909
	1
	24 Port Line Patch Panel

	700381544
	1
	IP Phone 4821SW Gray RHS

	700381957
	16
	IP Phone 4610sw Gray RHS

	700394661
	1
	MM711 Analog Media Module

	700394810
	1
	S8300B Media Server CM2.2

	189435
	1
	Rlty Unit Phoenix PICOS

	700397078
	1
	G350 Media Gateway Vintage

	700405020
	1
	USB Modem V.92 56K RHS

	700407786
	1
	CM3.1.2 Linux Unity Software

	184816
	1
	Power Model

	194384
	1
	UPS Online 1500VA w/SNMP/R

	408357077
	1
	Power Bypass Dist Mod 120V 700

	700404429
	3
	UPS Ext Bat Mod w/1500-2KV

	104164
	1
	BCS Instal Customer Solution


1.2 All proposed equipment must be new.

1.3 Vendors must be aware and acknowledge that ITS reserves the right to purchase this equipment from multiple vendors if advantageous to the State.

1.4 Installation and maintenance services shall be provided by AVAYA direct.
EQUIPMENT WARRANTY/MAINTENANCE

1.5 Vendor must state the warranty period for each item proposed (both hardware and software), during which time maintenance need not be paid.  Vendor must provide a brief description of warranty (include:  days, hours, onsite, response time, etc.).
1.6 Post-warranty maintenance shall be provided by AVAYA direct due to the fact that MDES will require remote expert systems support.
2. ADDITIONAL REQUIREMENTS

2.1 Vendor must specify the delivery interval proposed by vendor’s company.  

2.2 Vendor must specify the discounted price for each item.  Freight is FOB destination.  No itemized shipping charges will be accepted.

2.3 All items necessary for a successful implementation not included in the list above must be included in vendor’s proposal.  This includes, but is not limited to, all cables, connectors, and interfaces to render the configuration fully operational, excluding vertical and horizontal cables.

2.4 The awarded vendor must provide to AVAYA direct an “exploded” equipment list to be used for an onsite inventory prior to the upgrade.  If there are any discrepancies, issues, or missing parts, the awarded vendor will work directly with AVAYA to a resolution.  
2.5 The awarded vendor must agree to the return of any items not needed or required during or immediately after implementation.  Vendor will not invoice MDES for these returned items nor will vendor charge a restocking fee.

3. SCORING METHODOLOGY
ITS will use cost to determine the lowest and best proposal.

4. INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

Please use the attached CP-6: General RFP Information Form to provide product description, part numbers and cost.  Follow the instructions on the form.  Incomplete forms will not be processed.  Please use a separate CP-6 for each location, indicating the location on the CP-6.
5. DELIVERY INSTRUCTIONS

5.1 Vendor must deliver his response to Paula Conn at ITS by Friday, January 12, 2007, by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via regular mail, via email, or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Paula Conn to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

5.2 If you have any questions concerning this request, please e-mail Paula Conn of ITS at Paula.Conn@its.state.ms.us.   Any questions concerning the specifications detailed in this LOC must be received by Friday, January 5, 2007, by 5:00 P.M. (Central Time).

Enclosures:
RFP Information Form

 RFP INFORMATION FORM - 3169
Please submit the ITS requested information response under your general proposal #3169 using the following format.

Send your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

	ITS Technology Consultant Name:
	Paula Conn
	RFP#
	3169

	Company Name:
	
	Date:
	

	Contact Name:
	
	Phone Number:
	

	Contact E-mail:
	
	
	

	
	
	
	

	MATERIAL CODE
	DESCRIPTION
	QTY
	UNIT COST
	EXTENDED COST

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Board Members – Derek Gibbs, Chairman ( John Hairston, Vice-Chairman ( Stephen A. Adamec, Jr. ( Cecil L. Watkins ( Thomas A. Wicker

Legislative Advisors – Representative Gary V. Staples ( Senator Billy Thames
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