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LOC Questions and Clarifications Memorandum

To:
Solicited Vendors for Letter of Configuration (LOC) Number 37572

 REF ProjNum \* CHARFORMAT 37572, dated March 24, 2008

 REF LOCdate \* CHARFORMAT March 24, 2008, for the Mississippi Division of Medicaid

 REF Agency \* CHARFORMAT Mississippi Division of Medicaid MDOM(MDOM)

From:
David L. Litchliter

Date:
March 28, 2008
Subject: 
Responses to Questions Submitted and Clarifications to Specifications

Contact Name:
Teresa Washington

 REF Contact \* CHARFORMAT Teresa Washington
Contact Phone Number: 
2383601-359-2383
Contact E-mail Address:
teresa.washington

 REF Email \* CHARFORMAT teresa.washington@its.state.ms.us

The following questions were submitted to ITS and are being presented as they were submitted, except to remove any reference to a specific vendor.  This information should assist you in formulating your response.

Question 1:
Does Medicaid have any recently acquired thin client terminals that have been tested and known to work in Medicaid’s environment without any problematic issues?  If so, what company manufactures those thin clients?

Response:
Yes.  Hewlett Packard manufactures those thin client terminals.
Question 2:
Does Medicaid currently use the Altiris Deployment Solution or is Medicaid standardized on some equivalent solution for deployments?
Response:
Medicaid currently uses the Altiris Deployment Solution, but they are not standardized on any specific deployment solution.

Question 3:
Does Medicaid currently use Sygate Security Agent with its existing thin clients or does Medicaid use an equivalent solution with those existing thin clients?

Response:
Medicaid currently uses Sygate Security Agent with its existing thin clients; however, they are open to other security solutions.
LOC responses are due April 2, 2008

 REF DueDate \* CHARFORMAT April 2, 2008, at 3:00 p.m. (Central Time).

If you have any questions concerning the information above or if we can be of further assistance, please contact Teresa Washington at 601-359-2383 or via email at teresa.washington@its.state.ms.us.
cc: 
File 37572
Board Members – Derek Gibbs, Chairman ( Cecil L. Watkins, Vice-Chairman ( Stephen A. Adamec, Jr. ( John Hairston ( Thomas A. Wicker
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