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The Mississippi Department of Information Technology Services (ITS) is seeking the acquisition, configuration, installation and maintenance of the hardware and software described below for the Mississippi Department of Finance and Administration (DFA).  Our records indicate that your company currently has valid proposals on file at ITS in response to General RFP Number 3424 routine components and hardware and software upgrades for existing mainframe and distributed (mid-range) systems, including IBM equipment.  Please submit a written response for the requested hardware, software acquisition, configuration, installation and maintenance services.
1. General LOC Instructions

1.1 Beginning with Item 4.1, label and respond to each outline point in this section as it is labeled in the LOC.

1.2 The Vendor must respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED” to each point in this section.

1.3 If the Vendor cannot respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED,” then the Vendor must respond with “EXCEPTION.”  (See attached instructions regarding Vendor exceptions.)

1.4 Where an outline point asks a question or requests information, the Vendor must respond with the specific answer or information requested.

1.5 In addition to the above, Vendor must provide explicit details as to the manner and degree to which the proposal meets or exceeds each specification.

2. General Overview

The Department of Finance and Administration (DFA), Office of the Mississippi Management and Reporting System (MMRS) will replace the servers/systems that currently host the Mississippi Executive Resource Library and Information Network (MERLIN) and our “Server Farm” backups. 

MERLIN is an enterprise data warehouse of accounting (including budget, revenue, and expenditures), payroll, human resources, travel, property, and construction project/leased property information. The data warehouse allows state agencies and government officials access to decision-critical information for reporting and analysis. There is also a “public access” provision within MERLIN.net for basic public information. The application is both web and client-server accessible.  

The “Server Farm” is backed up from an RS/6000 system running Tivoli Storage Manager V5.2 (TSM). The TSM server is the backup facility for MMRS’ 13 Netware and Windows servers as well as the four nodes of the MERLIN server and it’s Control Workstation.

DFA has standardized on IBM equipment due to the reliability of the hardware and technical support received from IBM.  In total, the two DFA technology offices have twenty (20) IBM Network Servers running production statewide applications, test domains, and LAN support applications. In addition to the RS/6000 and the MERLIN SP frame, DFA has an AS/400 and three IBM EXP storage devices. All IBM servers that are not under original warranty are either under extended IBM warranties purchased as “ServicePacs” or under a single maintenance contract between IBM and DFA. We wish to continue with the IBM line of equipment to maintain the level of support and quality of service needed to adequately support our applications. 

DFA will give consideration to upgrading the software versions listed in the following paragraphs if upgrades are justified by the vendor. If that is determined to be necessary, software licensing, maintenance costs, and services to support that migration must be included in the proposal.

The vendor will be required to participate in an on-site survey of the physical location where we intend to house these systems to ensure our facilities are adequate to support the new hardware (regarding power, cooling, LAN connectivity, etc). It is our plan to house the replacement for the MERLIN SP frame/control workstation and the replacement for the TSM server in the Department of Information Technology Services’ (ITS) Data Center located in the Robert E Lee State Office Building. Please note that the current MERLIN and TSM systems both presently reside at the ITS Data Center.

The vendor must consider in planning for power, space, and related requirements that the servers will have to operate in parallel with the existing equipment for up to 30 days while the data and processes are being migrated to the new platforms. This will also be a time to verify the proper operation of the new systems.

Cost is the significant factor in this acquisition; however, the vendor must demonstrate and DFA be allowed to verify that they have successfully performed this type work on a similar scale. Successful experience and validation of same will be part of the scoring criteria for this proposal.

Proposing vendors must specify the expected life of the proposed product. DFA is seeking a product that while existing in the installed market space today is at the early end of the product lifecycle rather than at its end. That is a key element since we will be expected to operate from this platform processor for a minimum of three years.  There must be some allowance for memory and DASD upgrades within the proposed product. A “maxed out” product cannot be proposed.

3. LOC Project Schedule


	Task
	Date

	Deadline for Vendor’s Written Questions
	September 26 2005

	Addendum with Vendor’s Questions and Answers
	September 30, 2005

	Proposals Due
	October 7, 2005

	Proposal Evaluation
	October 10-14, 2005

	Notification of Award 
	October 17, 2005


4. EXISTING ENVIRONMENT

Rest of this Page Intentionally Left Blank 

MERLIN (Mississippi Executive Resource Library and Information Network) Server

Current System

	Hardware:
	IBM Scalable Powerparallel Supercomputer Frame

	Machine Type:
	9076

	Serial Number:
	10B97

	Model: 
	550

	Processors:
	16

	RAM:
	16G

	OS:
	AIX 5.1,  PSSP 3.5

	Applications:
	IBM DB2 v8 (16-processor license)

	DISK STORAGE
	

	SSA-1
	

	  Model:
	7015-R00

	  SN:
	26-20475

	  DASD:
	7133-020  (104. 4.5Gb drives for a total of 472.5Gb)

	SSA-2
	

	  Model:
	7014-S00

	  SN:
	10-C184D

	  DASD:
	7133-D40  (48, 18.2Gb drives for a total of 873.6Gb)

	CONTROL WORKSTATION
	

	Model:
	IBM RS/6000 pSeries 620

	Type:
	7025

	Model:
	6F1

	OS:
	AIX 5.1

	SN:
	1C12F


TSM Server

Current System

	Hardware:
	IBM Enterprise Server H50 RS/6000

	Machine Type:
	7026

	Serial Number:
	10-BC07D

	Model: 
	purchased as NSM Solution under 3466-C00

	Processors:
	4

	RAM:
	2G

	OS:
	AIX 5.1

	Applications:
	IBM Tivoli Storage Manager 5.2

	
	

	DISK STORAGE
	

	SSA-1
	

	  Model:
	 IBM SSA 160 SerialRAID Adapter (14109100)

	  SN:
	S0031014

	  DASD:
	 SSA160 Physical Disk Drive (18200MB)

(16, 18.2Gb drives for a total of 291.2Gb)


5. DESIRED HARDWARE/SOFTWARE UPGRADE AND INSTALLATION AND CONFIGURATION SERVICES 

Desired Hardware/Software Minimum Requirements, Installation, Configuration and Migration Services for Proposed Environment

5.1 Minimum MERLIN Server Hardware/Software Requirements

5.1.1 Operating System – AIX (most recent release)

5.1.2 Database Management System – DB2 ESE Version 8, fixpack 6

5.1.3 Minimum Memory Requirements – 32 Gigabytes

5.1.4 Minimum Disk Storage Requirements – 1.5 Terabyte of accessible RAID-5 Disk

5.1.5 The system must be configured to allow for at least 10% expansion beyond the specified configuration.    

5.1.6 The proposed configuration must be capable of being backed up by the new TSM server that has been detailed below in 5.1.4 of this document.
5.2 Minimum MERLIN Server Installation, Configuration and Migration Services Requirements

5.2.1 Vendor must propose all costs related to the installation.

5.2.2 Vendor must propose cost for the three year extended warranty and product support for all hardware and software offered for this upgrade/replacement effort.

5.2.3 Vendor must identify and enumerate all electrical power requirements for the proposed equipment.

5.2.4 Vendor must propose and include all installation and technical support for assisting the State’s AIX/DB2 administrators in configuring DB2 prior to the migration of the MERLIN application databases and for optimizing DB2 and the AIX environment following the installation.  Note that the State requires that the system, including DB2, be configured to support MERLIN Development, Quality Assurance, and Production environments.

5.3 Minimum TSM Server Hardware/Software Requirements

5.3.1 Operating System – AIX (most recent release)

5.3.2 TSM Software – Tivoli Storage Manager V5.2

5.3.3 Minimum Memory Requirements - 8 Gigabytes

5.3.4 Minimum Disk Storage Requirements – 600 Gigabytes 

5.3.5 The system must be configured to allow for at least 10% expansion beyond the specified configuration.    

5.3.6 The proposed configuration must be capable of backing up the new MERLIN  replacement server that has been detailed above.

5.3.7 The system must include a Tape Library with at least two tape drives and sufficient tapes to contain the current tape pools that are defined within the current TSM.  

5.3.8 Vendor must propose IBM LTO Ultrium Scalable Tape Library (mod 3583-L18) or similar IBM product.

5.3.9 Vendor must propose the required tapes and be prepared to deliver tapes/cartridges  that will provide at least 2 terabytes of data storage.

5.4 Minimum TSM Server Installation, Configuration and Migration Services Requirements

5.4.1 Vendor must propose all costs related to the installation.

5.4.2 Vendor must propose cost for the three year extended warranty and product support for all hardware and software offered for this upgrade/replacement effort.

5.4.3 Vendor must identify and enumerate all electrical power requirements for the proposed equipment.

5.4.4 Vendor must propose and include all installation and technical support for assisting the State’s AIX/ TSM administrators in the migration of the TSM software and the recreation of the tape pools and other aspects of the current TSM operations as well as for the optimization of the environment following the migration.
The current TSM contains the following pools that will need to be migrated:

· ARCHIVEPOOL
3590E
167GB

· COPYPOOL

3590E
12,245GB

· DISKPOOL

DISK
163GB

· TAPEPOOL

3590E
11,944GB

· SCRATCHPOOL
3590E
500GB

5.5 Desired hardware and Software

Part #

Description




         Qty.

	9117-570

	IBM pSeries Model 570

	1


	0009

	AAP - Light Mfg Order

	1


	1846

	Op Panel

	1


	1847

	Processor Cable, Two-Drawer System

	1


	1857

	SP Flex Cable, Two-Drawer System

	1


	2640

	IDE Slimline DVD-ROM Drive

	1


	3274

	73.4 GB 10,000 RPM Ultra320 SCSI Disk Drive Assembly

	4


	4490

	4096MB (4x1024MB) DIMMs, 208-pin, 250MHz Stacked DDR1 SDRAM

	4


	4651

	Rack Indicator, Rack #1

	1


	4962

	10/100 Mbps Ethernet PCI Adapter II

	2


	5712

	PCI-X Dual Ultra320 SCSI by Adaptec, Inc.

	1


	5716

	2 Gigabit Fibre Channel PCI-X Adapter

	6


	6458

	Power Cable -- Drawer to IBM PDU, 14-foot, 250V/10A

	4


	7164

	IBM Rack-mount Drawer Rail Kit

	2


	7305

	Software Preinstall (AAP)

	1


	7832

	Processor, 0/2 Way 1.9 GHz with DDR1 memory

	4


	7865

	CEC Backplane

	2


	7866

	I/O Backplane

	2


	7867

	Midplane

	2


	7868

	DASD Backplane

	2


	7869

	Media Backplane

	1


	7870

	Power Midplane

	2


	7875

	CPU Regulator

	6


	7878

	Serial Port Riser Card

	2


	7879

	System Drawer Enclosure

	2


	7881

	Service Processor Card (FSP)

	1


	7888

	AC Power Supply, 240V, 1400 W

	4


	7898

	Single Processor Activation For #7832

	4


	7942

	Advanced POWER Virtualization

	8


	8454

	Zero-priced Processor Activation Code for #7832

	4


	9300

	Language Group Specify - US English

	1


			
	1740-710

	DS4000 EXP710 Storage Expansion

	1


	2210

	(19K1271) 2Gb Fibre Channel Short Wave GBIC

	3


	5213

	(32P0768) 2Gb FC, 73.4GB/15K Drive

	14


	5601

	(19K1247) 1m 50u Fiber Optic Cable (LC-LC)

	2


	9009

	Attach to the DS4500 (1742-90U)

	1


	9202

	Field Integrate FC EXP 710

	1


			
	1740-710

	DS4000 EXP710 Storage Expansion

	1


	2210

	(19K1271) 2Gb Fibre Channel Short Wave GBIC

	3


	5213

	(32P0768) 2Gb FC, 73.4GB/15K Drive

	14


	5601

	(19K1247) 1m 50u Fiber Optic Cable (LC-LC)

	2


	9009

	Attach to the DS4500 (1742-90U)

	1


	9202

	Field Integrate FC EXP 710

	1


			
	1742-90U

	DS4500 Midrange Disk System

	1


	2210

	(19K1271) 2Gb Fibre Channel Short Wave GBIC

	6


	3507

	(19K1269) DS4000 2 Gbps miniHUB (LC)

	2


	5605

	(19K1248) Fiber Cable 5m Multimode (LC-LC)

	2


	7111

	(24P7981) DS4500 AIX Host Kit

	1


	7301

	(24P7985) DS4500 FlashCopy Activation

	1


	9202

	Field Integrate DS4500

	1


	9800

	(6952300) Power Cord 125V/10A, (Group 1)

	1


			
	7206-VX2

	80 GB Ext. Tape Drive

	1


	5060

	Rack Power Cord, Single

	1


	8723

	Rack Mounting Kit

	1


	9300

	English Manuals

	1


	9764

	4.5m VHDCI/HD68 SCSI cable

	1


	9797

	LVD/SE Terminator

	1


	9800

	9 FT 125V 15A Power Cord

	1


	9860

	Rack Power Cord, Single

	1


			
	7014-T42

	IBM Rack Model T42

	1


	0222

	Rack Content Specify: 1742/90U - 4EIA

	1


	0232

	Rack Content Specify: 9117/570 - 8EIA

	1


	0233

	Rack Content Specify: 7316/TF3 - 1EIA

	1


	0253

	Rack Content Specify: 7310/CR3-Rack Mount HMC-Nemesis 1EIA

	1


	4651

	Rack Indicator, Rack #1

	1


	6069

	Front door (Black) for High Perforation (2m racks)

	1


	6098

	Side Panel (Black)

	2


	6654

	PDU to Wall Powercord 14', 200-240V/24A, UTG0247, PT#12

	2


	7188

	Power Dist Unit-Side Mount, Universal UTG0247 Connector

	1


	9188

	Power Distrib Unit Specify - Base/Side Mount, Universal UTG0247 Connector

	1


	9300

	Language Group Specify - US English

	1


			
	5692-A5L

	System Software

	1


	0967

	MEDIA 5765-G03 AIX V5.3

	1


	0968

	Expansion pack

	1


	0970

	Aix 5.3 Update CD

	1


	0975

	Microcode Upd Files and Disc Tool CD

	1


	0999

	Virtual I/O Server

	1


	1004

	CD-ROM Process Charge

	1


	1424

	Partion Load Manager

	1


	2924

	English Language

	1


	3410

	CD-ROM

	1


	3445

	Local IBM Office Expedite

	1


	5924

	English U/L SBCS Secondary Language

	1


	7305

	AAP PREINSTALL-SDF SHIP

	1


			
	5765-G03

	AIX V5.3

	1


	0005

	Per Processor F5 AIX V5.3

	8


	3445

	Local IBM Office Expedite

	1


			
	5765-G31

	Partition Load Manager

	1


	0002

	Per Processor F5 Partition Load Mgr

	8


	3445

	Local IBM Office Expedite

	1


			
	5765-G34

	Virtual I/O Server

	1


	0002

	Per Processor F5 Virtual I/O Server

	8


	3445

	Local IBM Office Expedite

	1


			
	5773-PLM

	Partition Load Manager SW Maint: 3 year

	1


	0627

	5773-PLM SW MAINT 3Y Reg F5

	8


	0628

	Per processor 3 Yr SW Maint 24x7 Support F5

	8


	3445

	Local IBM Office Expedite

	1


			
	5773-SM3

	Software Maintenance for AIX, 3 Year

	1


	0466

	F5 3 Yr SWMA for AIX per Processor Reg/Ren

	8


	0468

	F5 3 yr Services 7x24 Support per Processor Reg/Ren

	8


	3445

	Local IBM Office Expedite

	1


			
	5773-VIO

	Virtual I/O Server SW Maintenance: 3 Yr

	1


	0573

	Per Processor F5 VIO 3 Yr Maintenance

	8


	0574

	Per Processor F5 VIO 3 Yr Maint 24x7 Support

	8


	3445

	Local IBM Office Expedite

	1


			
	7310-CR3

	7310-CR3 Rack-mounted Hardw.Mgmt.Console

	1


	0961

	Hardware Management Console for POWER5 Licensed Machine Code

	1


	4651

	Rack Indicator, Rack #1

	1


	6458

	Power Cord (14ft) 250V/14A, IEC320/C13, IEC320/C14

	1


	7801

	Ethernet Cable, 6M, Hardware Management Console to System Unit

	1


	9300

	Language Group Specify - US English

	1


			
	7316-TF3

	7316-TF3 Rack-Mounted Flat Panel Console Kit

	1


	8880

	Space Saver 2 Keyboard, US English

	1


	9300

	Language Group Specify - US English

	1


	9911

	Power Cord (4M) All (Standard Cord)

	1


			
	5773-RS3

	Initial Software Support 3 Year

	1


	0569

	Per Processor Software Support 3 Year

	1


	0570

	Per Processor 24x7 Software Support 3 Year

	1


	7000

	Agreement for MCRSA

	1


			
	2005-H08

	IBM TotalStorage SAN Switch - 8 Port

	1


	2210

	2 Gbps SW SFP Transceiver

	4


	5605

	Fibre Cable LC/LC 5m multimode

	8


	7720

	H08 Full Fabric Activation

	1


			
	2005-H08

	IBM TotalStorage SAN Switch - 8 Port

	1


	2210

	2 Gbps SW SFP Transceiver

	4


	5605

	Fibre Cable LC/LC 5m multimode

	8


	7720

	H08 Full Fabric Activation

	1


			
	9111-520

	IBM pSeries Model 520

	1


	0005

	Authorized Assembler Billing Adjustment Indicator

	1


	0009

	AAP - Light Mfg Order

	1


	2640

	IDE Slimline DVD-ROM Drive

	1


	3274

	73.4 GB 10,000 RPM Ultra320 SCSI Disk Drive Assembly

	6


	4263

	Power & Logic Cables for Half-High Bolt-In Tapes

	1


	4445

	4096MB (4x1024MB) DIMMs, 208-pin, 266 MHz DDR SDRAM

	1


	5158

	AC Power Supply, 850 W

	2


	5229

	2-way 1.65 GHz POWER5 Processor Card, 36MB L3 Cache

	1


	5716

	2 Gigabit Fibre Channel PCI-X Adapter

	4


	6258

	36/72GB 4mm Internal Tape Drive

	1


	6458

	Power Cable -- Drawer to IBM PDU, 14-foot, 250V/10A

	2


	6574

	Ultra320 SCSI 4-Pack

	2


	7160

	IBM Rack-mount Drawer Rail Kit

	1


	7305

	Software Preinstall (AAP)

	1


	7606

	Processor Entitlement

	1


	7877

	Media Backplane Card

	1


	7918

	IBM Rack-mount Drawer Bezel and Hardware

	1


	8474

	Zero-priced Value Pak Processor Entitlement for # 5229

	1


	9169

	Factory Integration Specify

	1


	9300

	Language Group Specify - US English

	1


			
	3589-006

	200GB Ultrium Tape Cartridges with Labeling Services

	1


	6020

	200GB Ultrium Tape Cartridges w/Label 20-pack

	1


	8000

	Jewel Cases

	1


	9003

	Label background color Red

	1


	9022

	Color/vibrant background

	1


	9110

	First character of Volser is A

	1


	9200

	Second character of Volser is 0

	1


	9300

	Third character of Volser is 0

	1


	9400

	Fourth character of Volser is 0

	1


	9500

	Fifth character of Volser is 0

	1


			
	7014-T42

	IBM Rack Model T42

	1


	0229

	Rack Content Specify: 9111/520 - 4EIA

	1


	4651

	Rack Indicator, Rack #1

	1


	6069

	Front door (Black) for High Perforation (2m racks)

	1


	6098

	Side Panel (Black)

	2


	6654

	PDU to Wall Powercord 14', 200-240V/24A, UTG0247, PT#12

	2


	7188

	Power Dist Unit-Side Mount, Universal UTG0247 Connector

	1


	9188

	Power Distrib Unit Specify - Base/Side Mount, Universal UTG0247 Connector

	1


	9300

	Language Group Specify - US English

	1


			
	5692-A5L

	System Software

	1


	0967

	MEDIA 5765-G03 AIX V5.3

	1


	0968

	Expansion pack

	1


	0970

	Aix 5.3 Update CD

	1


	0975

	Microcode Upd Files and Disc Tool CD

	1


	1004

	CD-ROM Process Charge

	1


	2924

	English Language

	1


	3410

	CD-ROM

	1


	3445

	Local IBM Office Expedite

	1


	5924

	English U/L SBCS Secondary Language

	1


	7305

	AAP PREINSTALL-SDF SHIP

	1


			
	5765-G03

	AIX V5.3

	1


	0034

	Value Pak Per Processor D5 AIX V5.3

	2


	3445

	Local IBM Office Expedite

	1


			
	5773-SM3

	Software Maintenance for AIX, 3 Year

	1


	0458

	D5 3 Yr SWMA for AIX per Processor Reg/Ren

	2


	0460

	D5 3 yr Services 7x24 Support per Processor Reg/Ren

	2


	3445

	Local IBM Office Expedite

	1


			
	3583-L18

	IBM LTO Ultrium Scalable Tape Library

	1


	6005

	5M LC-LC Fibre cable

	2


	8002

	1-Cleaning Cartridge

	2


	8006

	Rack Mount Option

	1


	8105

	LTO Ultrium 2 Fibre Drive Sled

	2


	9450

	Multi-Path

	1


	9600

	Attached to pSeries or RS/6000

	1


	9800

	2.7m 125V 15A Power Cord US/Canada

	1


		Maintenance - Services

	
	SSBASE-36

	3 Yr 24x7x4 Hr HW Maint - p570, p520, FastT, Tape

	1



	
	
	

	
	
	


6. Maintenance Requirements
6.1 Vendor must propose a fixed price contract for 24x7 on-site maintenance for the specified equipment.

6.2 DFA is requesting an initial thirty-six (36) month maintenance period with the option to renew maintenance for two (2) additional one (1) year terms. The winning Vendor will notify DFA in writing 60 days prior to the expiration of the maintenance period. Vendor’s failure to do so will result in Vendor providing maintenance service at no cost until a new maintenance agreement can be negotiated.
6.3 Maintenance will be paid for the initial three year period and on an annual basis for the two additional one year periods.

6.4 Vendor must provide pricing that will be valid for the initial term requested. DFA reserves the right to add/delete items on a year-to-year basis without penalties. Vendor agrees to properly refund DFA for equipment that is deleted from maintenance.  If equipment is added to the maintenance agreement, pricing will be adjusted to include the additional equipment.  
6.5 Maintenance on the proposed software will become effective on the sign date of the maintenance agreement.  

6.6 Vendor shall provide all preventive and remedial maintenance necessary to maintain the equipment, including periodic testing, repairs, and all necessary parts and labor.

6.7 Vendor must agree to provide periodic meetings between DFA and Vendor management to resolve any problems and coordinate procedural matters.  The necessity and scheduling of such meetings will be left to the discretion of DFA.

6.8 Vendor must be aware that all parts and labor must be included in the total price of the maintenance contract.

6.9 DFA will expect an emergency response of not more than four (4) hours after receipt of call, twenty-four (24) hours per day, seven (7) days a week. Response is defined as a qualified technician on-site.  For critical parts, Vendor agrees to provide a compatible loaner unit at that time and to immediately proceed in repairing or permanently replacing the malfunctioning part. 
6.10 Response time for routine service requests shall not be later than the next business day after receipt of call on all repairs not requiring parts ordering, and a maximum two (2) working days turnaround from the point the call is made on all repairs requiring parts ordering. If after two (2) days the item has not been repaired, a compatible loaner unit will be provided. If the Vendor determines at the initial equipment inspection that repair parts cannot be acquired within two (2) working days, Vendor will provide a compatible loaner unit at that time.

6.11 If the repairs have not been made within the above-designated time frames, Vendor shall pay the Customer $50.00 per hour for every hour of delay.  If a loaner unit is provided, Vendor shall not incur any charges.

6.12 Vendor must provide toll free and/or local telephone support for the proposed equipment.

6.13 DFA requires that no limitations be placed on the number of authorized staff members who can place a service call to the vendor.

6.14 Vendor shall maintain in-house, most frequently used supply replacement parts needed to service the equipment. Replacement parts will be new and not used or refurbished, and will either be manufactured by, and/or meet the minimum specifications established by the manufacturer of the equipment. Title to all replacement parts installed in the equipment will pass to DFA at the time of replacement, and title to parts removed for replacement will, at the time of replacement, pass to the Vendor.

7. PROPOSAL EXCEPTIONS
7.1 Please return the attached Proposal Exception Summary Form with any exceptions listed and clearly explained or state “No Exceptions Taken.”  If no Proposal Exception Summary Form is included, the Vendor is indicating that he takes no exceptions.

7.2 Unless specifically disallowed on any specification herein, the Vendor may take exception to any point within this LOC, including a specification denoted as mandatory, as long as the following are true:

7.2.1 The specification is not a matter of State law;

7.2.2 The proposal still meets the intent of the LOC;
7.2.3 A Proposal Exception Summary Form is included with Vendor’s proposal; and

7.2.4 The exception is clearly explained, along with any alternative or substitution the Vendor proposes to address the intent of the specification, on the Proposal Exception Summary Form.
7.3 The Vendor has no liability to provide items to which an exception has been taken.  ITS has no obligation to accept any exception.  During the proposal evaluation and/or contract negotiation process, the Vendor and ITS will discuss each exception and take one of the following actions:

7.3.1 The Vendor will withdraw the exception and meet the specification in the manner prescribed;

7.3.2 ITS will determine that the exception neither poses significant risk to the project nor undermines the intent of the LOC and will accept the exception;

7.3.3 ITS and the Vendor will agree on compromise language dealing with the exception and will insert same into the contract;

7.4 None of the above actions is possible, and ITS either disqualifies the Vendor’s proposal or withdraws the award and proceeds to the next ranked Vendor.

7.5 Should ITS and the Vendor reach a successful agreement, ITS will sign adjacent to each exception which is being accepted or submit a formal written response to the Proposal Exception Summary responding to each of the Vendor’s exceptions.  The Proposal Exception Summary, with those exceptions approved by ITS, will become a part of any contract on acquisitions made under this LOC.

7.6 An exception will be accepted or rejected at the sole discretion of the State.
7.7 Prior to taking any exceptions to this LOC, ITS requests that, to the extent possible, the individual(s) preparing this proposal first confer with other individuals who have previously submitted proposals to ITS or participated in contract negotiations with ITS on behalf of their company, to ensure the Vendor is consistent in the items to which it takes exception.

8. Additional Requirements

8.1 ITS may require a contract with the winning Vendor.  The Vendors responding to this LOC must be willing to negotiate in good faith such a contract.  If the winning Vendor has a Master Agreement with ITS, it may not be necessary to negotiate a separate contract.  A sample Purchase and Maintenance Agreement is attached for review.

8.2 Winning vendor must be willing to sign the attached Maintenance Agreement within 15 working days of the notice of award.  If the Maintenance Agreement is not executed within the 15 working day period, ITS reserves the right to negotiate with the next lowest and best vendor in the evaluation.

8.3 Vendor must provide the state of incorporation of the company and a name, title, and address for the “Notice” article of the contract.

8.4 DFA is requesting that vendors propose any additional value-added features, products and/or services that may distinguish their company from the group and facilitate our selection process of the lowest and best proposal.  DFA and ITS will make the sole assessment of the relative merits of each added value proposal to the agency.  
9. References

9.1 Vendor must provide at least three (3) references.  ITS requests that references be from jobs that closely match this request in size and type of equipment.  

9.2 References that are no longer in business cannot be used.  Inability to reach the reference will result in that reference being deemed non-responsive.

9.3 Vendors receiving negative references may be eliminated from further consideration.

10. SCORING METHODOLOGY

ITS will use the following items to score proposals received.

10.1 Cost

10.2 Response Compliance 

10.3 References

10.4 Value-Add

11. INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION


Please use the attached CP-6: RFP Information Form to provide product descriptions, part numbers, and cost.  Follow the instructions on the form. Incomplete forms will not be processed.

12. DELIVERY INSTRUCTIONS

Vendor must deliver this response to Mel Cordua at ITS by Friday, October 7, 2005, by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via e-mail, mail or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Mel Cordua to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

If you have any questions concerning this request, please e-mail Mel Cordua at ITS at Cordua@its.state.ms.us   Any questions concerning the specifications detailed in this LOC must be received by Monday, September 26 2005 by 3:00 P.M. (Central Time).

Enclosures:
CP-6: RFP Information Form


Reference Information Form


Proposal Exception Summary Form


Maintenance Agreement

CP-6: RFP INFORMATION FORM –3424
Please submit the ITS requested information response under your general proposal #3424 using the following format.

Send your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

	ITS TECHNOLOGY CONSULTANT NAME:
	RFP#:

	COMPANY NAME:
	DATE:

	CONTACT NAME:
	PHONE:

	CONTACT E-MAIL:
	
	

	
	
	
	
	
	
	
	

	MFG
	MFG#*
	DESCRIPTION
	QTY
	UNIT PURCHASE PRICE
	EXTENDED PURCHASE PRICE
	UNIT 60 MONTH LEASE COST/MONTH
	EXTENDED 60 MONTH LEASE COST/MONTH

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


If any of the items below are included in vendor’s proposal they must be detailed below.

Warranty:

Installation:

Maintenance:

Software/licensing support:

Training:

*Manufacturer model number, not Vendor number.  If Vendor's internal number is needed for purchase order, include an additional column for that number

**If Vendor travel is necessary to meet the requirements of the LOC, the Vendor should propose fully loaded costs including travel

REFERENCE FORM
Complete Three (3) Reference Forms.

Contact Name:

Company Name:

Address:

Phone #:

E-Mail:

Description of product/services/project, including start and end dates:

PROPOSAL EXCEPTION SUMMARY FORM
	ITS LOC Reference
	Vendor Proposal Reference
	Brief Explanation of Exception
	ITS Acceptance (sign here only if accepted)

	(Reference specific outline point to which exception is taken)
	(Page, section, items in Vendor’s proposal where exception is explained)
	(Short description of exception being made)
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