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Memorandum For General Proposal Configurations and/or Additions

To:
Vendors with a current valid proposal for RFP # 3301 for Windows/Apple/UNIX Hardware/Software 
From:
David L. Litchliter

Date:
April 24, 2003

Project Number: 
34459
Contact Name:
Jay White

Contact Phone Number: 
601-359-1880
Contact E-mail Address:
jwhite@its.state.ms.us
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The Mississippi Department of Information Technology Services (ITS) is seeking the software and software support described below for purchase by ITS. Our records indicate that your company currently has a valid proposal on file at ITS in response to RFP# 3301 for Windows/Apple/UNIX Hardware/Software. We are requesting your configuration assistance for the information described below.  Due to the extremely competitive pricing of network components and services, and to insure that every necessary component is included in each vendor’s proposal, we are asking that you submit a written response for the requested equipment and/or services.

1.
SOFTWARE LICENSE
ITS is requesting pricing for Concord Element licenses.  These licenses will be installed in the existing network management platform of the ITS Data Center and will be used to support new and expanded network connections in the State’s WAN.

Please provide pricing for the Concord software listed below.

	Product #
	Product Description 
	Qty

	
	Concord Software
	

	SW-UNIVEXP
	Universal Elements  (These licenses will be added to an existing network monitoring software package, Concord eHealth suite version 5.0.2 running on Sun Solaris 2.7)
	500

	SS-UNIVEXP
	Universal Elements (Software Maintenance)
	500


2.
SOFTWARE WARRANTY
Vendor must state the warranty period for the software proposed, during which time maintenance need not be paid.  Vendor must describe the details of the warranty.

3.
MAINTENANCE REQUIREMENTS
1. Vendor must propose annual pricing for the first, second, third, fourth and fifth years for the software identified in section 1 of this letter of configuration.  Vendor must describe the details of the maintenance.


2.
Vendor must specify the annual maintenance increase ceiling offered by his/her company on the proposed products.  Vendor must state his policy regarding increasing maintenance charges.  Maintenance charges must not increase beyond 7% per year.
4.
INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

1.
Vendors must provide a fixed price for the software and maintenance requested.

2. Please use the attached cost information summary form to provide cost.   Follow the instructions on the form. Incomplete forms will not be processed.

5.
PROPOSAL REQUIREMENTS
Vendor must deliver this quotation to Jay White at ITS by May 5, 2003, at 3:00 P.M.  Quotations may be delivered by hand, via mail, via email or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF QUOTES.  It is solely the responsibility of the vendor that quotes reach ITS on time.  Vendors should contact Jay White to verify the receipt of their quotes.  Quotes received after the deadline will be rejected.

If you have any questions concerning this request, please call Jay White of ITS at (601) 359-1880.



Enclosure:
Cost Information Summary Form
COST INFORMATION SUMMARY FORM

Please submit the ITS requested information response under your general proposal #3301 for project #34459 using the following format.

Fax your completed form back to 601-354-6016 addressed to the Technology Consultant listed on the fax cover sheet. If the necessary information is not included, your response cannot be considered.

ITS Technology Consultant Name: Jay White

RFP# 3301
Company Name:                            XYZ Company                        


Date:   June 2, 2003 
Contact Name:             Your Name                                    






Phone Number: 601-555-3737
	Product #
	Product Description 
	Qty
	List Price
	Disc %
	Extended Disc Price
	Annual Maint. List Price
	Disc %
	Maint. Extended Price

	
	Software and Maintenance
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


��SEQ 1,_2,_3, \* Arabic \r 1�1�.	BE SURE TO ATTACH ANY NECESSARY ATTACHMENTS BEFORE MAILOUT (CP-6, ETC.)


BE SURE TO REVIEW PRINTED COPY FOR GRAMMATICAL MISTAKES THAT MAY BE UNDETECTABLE ON-SCREEN SUCH AS FAILURE TO REMOVE BOLD & REDLINE CODES; TOO MANY SPACES BETWEEN PROVISIONS; AWKWARD PAGE BREAKS; ETC.


REMEMBER THAT WHAT YOU MAIL OUT REPRESENTS BOTH ITS AND YOU.
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