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LOC Questions and Clarifications Memorandum 

To: Solicited Vendors for Letter of Configuration (LOC) Number 40048, dated October 
23, 2012 for the Mississippi Department of Human Services (MDHS) 

From: Craig P. Orgeron, Ph.D. 

Date: November 6, 2012 

Subject:  Responses to Questions Submitted and Clarifications to Specifications 

Contact Name: Teresa Washington 

Contact Phone Number:  601-432-8049 

Contact E-mail Address: teresa.washington@its.ms.gov 

LOC Number 40048 is hereby amended as follows:  
 
1.  Items 6.2.1 through 6.2.17 have been replaced with the following. 
 

 Senior Business Analyst  
Technical Skill Set 

Requirement 

6.2.1 Bachelor’s Degree or higher in Computer Science, 
Management Information Systems, Information 
Technology, or Business from an accredited post-
secondary academic institution. Please identify the 
degree and field. 

 

6.2.2 Business and systems analysis in the designing and 
implementation of large scale projects 

10 Years 

6.2.3 Designing, testing, and coding of financial 
accounting systems 

5 Years 

6.2.4 System development and data transaction 
processing 

5 Years 

6.2.5 Banking industry, conversion, and change control 
processes 

5 Years No 
minimum 
requirement 
specified 
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 Senior Business Analyst  
Technical Skill Set 

Requirement 

6.2.6 TPPs (third-party processors), retailers, and 
financial institutions 

5 Years No 
minimum 
requirement 
specified 

6.2.7 Working in a government/state environment 5 Years 

6.2.8 Test plan development for all program and 
technical system users 

5 Years 

6.2.9 Planning for system testing, integration testing, and 
final acceptance testing 

5 Years 

6.2.10 Experience in the implementation of large scale 
welfare systems 

5 Years  

6.2.11 Experience in and knowledge of the USDA FNS 
guidelines, as well as the Child Support 
Enforcement guidelines and requirements 

5 Years No 
minimum 
requirement 
specified 

6.2.12 Demonstrated aptitude and ability to provide 
subject matter expertise on system architectures 
and protocols 

5 Years 

6.2.13 Experience in the design, construction of software, 
and integration of the EBT host processing 
environment at an local office administrative 
terminal level 

5 Years No 
minimum 
requirement 
specified 

6.2.14 Experience in EBT  and electronic payment engines 
technology and related systems 

5 Years No 
minimum 
requirement 
specified 

6.2.15 Experience with financial system including debit 
card systems, credit card risks management, deposit 
systems cash-flow analysis, and stored-value/debit 
card services 

4 Years 

6.2.16 Experience in project management 4 Years 

6.2.17 Experience in managing and overseeing project 
development 

4 Years 

 
 
The following questions were submitted to ITS and are being presented as they were submitted, 
except to remove any reference to a specific vendor.  This information should assist you in 
formulating your response. 
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Question 1: What are the candidate replacement rules?  If the candidate is selected and accepts 
however, ends up taking another position before the Jan. 1st start date, can we 
replace him? 

 
Response: No; the awarded candidate cannot be replaced.  
 
Question 2: Is there any possibility these positions could be converted into permanent 

employment? 
 
Response: No. 
 
Question 3: Would ITS and MDHS be willing to relax the requirements for the Senior 

Business Analyst, make them desired (i.e. 6.2.5, 6.2.6, 6.2.11, 6.2.13, 6.2.14), or 
would the state consider if the person has the financial experience and not specific 
EBT? 

 
Response: Please see amendment to Items 6.2.1 through 6.2.17 of the LOC above. 
 
Question 4: Would ITS and MDHS be willing to change the years of experience on 6.6.10 and 

6.6.11 from 6 years and 4 years respectively to No Minimum Requirement 
Specified? 

 
Response: No. 
 
Question 5: If a vendor only submits 2 of the 3 positions due to the fact they could not identify 

a consultant that would meet all minimum required skills which would result in 
elimination, would this eliminate the vendor from consideration on the other 2 
positions that were submitted? 

 
Response: It is the State’s desire that one company provide all three expertise areas 

listed in the LOC. However, Vendors will not be eliminated from 
consideration for all positions if they do not propose rates for all three.  

 
 
LOC responses are due November 13, 2012, at 3:00 p.m. (Central Time). 
 
If you have any questions concerning the information above or if we can be of further assistance, 
please contact Teresa Washington at 601-432-8049 or via email at  
teresa.washington@its.ms.gov. 

 

cc:  ITS Project File Number 40048 


