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Memorandum for General RFP Configuration

To:
Vendors Receiving LOC for Project Number 34995 for Cisco Hardware/Software Maintenance for Mississippi Department of Finance and Administration (DFA) FILLIN "Enter the recipient's name." \* MERGEFORMAT 
From:
David L. Litchliter FILLIN "Enter any cc: recipients." \* MERGEFORMAT 
Date:
March 2, 2004 FILLIN "Enter the date in long format (ex.  September 30, 2002)." \* MERGEFORMAT 
Subject: 
Clarification of LOC  FILLIN "Enter the project number." \* MERGEFORMAT 
Contact Name:
Melinda Simmons  FILLIN "Enter the contact name." \Title\* MERGEFORMAT 
Contact Phone Number: 
601-359-9535 FILLIN "Enter the contact phone number." \* MERGEFORMAT 
Contact E-mail Address:
Melinda.Simmons@its.state.ms.us  FILLIN "Enter the contact e-mail address." \* MERGEFORMAT 

The clarification below is to answer questions received as of March 2, 2004, for Letter of Configuration Number 34995 for Cisco Maintenance for Department of Finance and Administration (DFA).  

1. Item 2.1 of the LOC requests a fixed price for prime-shift (8 A.M. to 5 P.M.) onsite maintenance, but the requested Cisco part number (SMARTnet 8x5xNBD (SNT)) on the CP-6: RFP Information Form is for parts only.  

Response:  Vendors should submit pricing for SMARTnet 8x5xNBD (SNT) and not onsite maintenance.  

2. Also, it was brought to ITS’ attention that the vendor will not be responsible for providing the Cisco maintenance.  Several of the articles in the LOC refer to actions that should be performed by the vendor, but Cisco will perform all necessary maintenance.  The responding vendor is required to quote the manufacturer’s cost of maintenance, plus their own cost, if any.  

Vendor must deliver LOC responses to Melinda Simmons at ITS by Thursday, March 4, 2004, at 3:00 P.M. Responses may be delivered by hand, via mail, e-mail or by fax. If you have any questions concerning the information above or if we can be of further assistance, please contact Melinda Simmons at 601-359-9535.
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