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Memorandum for General RFP Configuration

To:
Vendors with a current valid proposal for RFP #3361, including Cisco authorization 
From:
David L. Litchliter

Date:
February 19, 2004
Project Number: 
34995
Contact Name:
Melinda Simmons
Contact Phone Number: 
601-359-9535
Contact E-mail Address:
Melinda.Simmons@its.state.ms.us

The Mississippi Department of Information Technology Services (ITS) is seeking the services described below for purchase by Mississippi Department of Finance and Administration (DFA).  Our records indicate that your company currently has a valid proposal on file at ITS, that includes Cisco authorization, in response to RFP #3361 for Windows, Apple, or Open-Systems UNIX hardware and software.  Our preliminary review of this proposal indicates that your company offers products, software or services that are appropriate to the requirements of this project. Therefore, we are requesting your assistance with the services described below.  Please submit a written response for the requested services.  

DFA is requesting maintenance for Cisco hardware and software.  DFA purchased most of this equipment and standardized on Cisco when the agency moved to the Woolfolk Building in 2000.  This is DFA’s networking infrastructure equipment that connects their entire agency.

1. SPECIFICATIONS
1.1 Maintenance period will be for an initial thirty-six (36) month period with the option to renew maintenance on an annual basis. The winning Vendor will notify DFA in writing 60 days prior to the expiration of the maintenance period. Vendor’s failure to do so will result in Vendor providing maintenance service at no cost until a new maintenance agreement can be negotiated.
1.2 Vendor must provide all work needed to keep the listed equipment and software operating properly, including periodic testing, repairs and all necessary parts and labor.

1.3 Vendor must provide pricing that will be valid for three (3) years. DFA reserves the right to add/delete items on a year-to-year basis without penalties. Vendor agrees to properly refund DFA for equipment that is deleted from maintenance.

1.4 Price escalations, if any, for annual software support coverage will be permitted but shall not exceed the lesser of a five (5) percent increase or an increase consistent with the percent increase in the consumer price index, all Urban Consumer US City Average (C.P.I.-U) for the preceding year.
1.5 Vendor must agree to provide periodic meetings between DFA’s staff and Vendor management to resolve any problems and coordinate procedural matters.  The necessity and scheduling of such meetings will be left to the discretion of DFA.

1.6 Vendor must describe normal preventative maintenance practices and schedules, such as cleaning, adjusting and repairing equipment to eliminate problems before they affect service.

1.7 Vendor must accept the hardware for maintenance as is. If the Vendor requires an inspection, the inspection must be provided free of charge. Vendor may arrange to view the equipment by contacting Mr. Dwight Tidwell (or his designee) by calling (601) 359-3678.

1.8 Vendor should be aware that DFA reserves the right to purchase any, all, or none of the requested maintenance and services.

1.9 Maintenance on the proposed hardware must be effective from January 28, 2004 through January 27, 2007.
2. MAINTENANCE REQUIREMENTS
2.1 Vendor must propose a fixed price contract for prime-shift (8 A.M. to 5 P.M. Monday through Friday) on-site maintenance support for the specified equipment.

2.2 Vendor must propose a fixed price contract for 24x7 on-site maintenance support for the specified equipment.

2.3 DFA will expect an emergency response of not more than four (4) hours after receipt of call, twenty-four (24) hours per day, seven (7) days a week. Emergency is defined as any problem or equipment failure that materially interferes with DFA’s function.  Response is defined as a qualified technician on-site.  For critical parts, Vendor agrees to provide a compatible loaner unit at that time and to immediately proceed in repairing or permanently replacing the malfunctioning part.

2.4 Response time for routine service requests shall not be later than the next business day after receipt of call on all repairs not requiring parts ordering, and a maximum two (2) working days turnaround from the point the call is made on all repairs requiring parts ordering. If after two (2) days the item has not been repaired, a compatible loaner unit will be provided. If the Vendor determines at the initial equipment inspection that repair parts cannot be acquired within two (2) working days, Vendor will provide a compatible loaner unit at that time.

2.5 If the repairs have not been made within the above-designated time frames, Vendor shall pay the Customer $50.00 per hour for every hour of delay.
2.6 Vendor must identify the location of the service center nearest to Jackson. DFA requires that a service center be located within four (4) hours of Jackson. 

2.7 Vendor shall maintain in-house, most frequently used supply replacement parts needed to service the equipment. Replacement parts will be new and not used or refurbished, and will either be manufactured by, and/or meet the minimum specifications established by the manufacturer of the equipment. Title to all replacement parts installed in the equipment will pass to DFA at the time of replacement, and title to parts removed for replacement will, at the time of replacement, pass to the Vendor.

2.8 DFA requires that no limitations be placed on the number of authorized DFA staff members who can place a service call to the vendor. 

2.9 Vendor must provide toll free and/or local telephone support for the proposed equipment.

2.10 Describe the action that will take place from the time a service call is made.

2.11 Describe, in detail, your organization's escalation procedures.

2.12 Does your company offer any type of remote dial-in diagnostics services via the use of a Virtual Private Network (VPN) connection?  If so, please describe.

3. ADDITIONAL REQUIREMENTS
3.1 Vendor must have Cisco certified technicians on staff and must describe the certification and level of experience of the service technicians assigned to the DFA account. 

3.2 ITS may require a contract with the winning Vendor.  The Vendors responding to this LOC must be willing to negotiate in good faith such a contract.  If the winning Vendor has a Master Agreement with ITS, it may not be necessary to negotiate a separate contract.  A sample Maintenance Agreement is attached for review.

3.3 Winning vendor must be willing to sign the attached Maintenance Agreement within 15 working days of the notice of award.  If the Maintenance Agreement is not executed within the 15 working day period, ITS reserves the right to negotiate with the next lowest and best vendor in the evaluation.

3.4 Vendor must provide the state of incorporation of the company and a name, title, and address for the “Notice” article of the contract.

3.5 Vendor must provide a minimum of three references for projects in which they have completed the maintenance of comparable equipment. Reference information must include the following items:

3.5.1 Entity

3.5.2 Supervisor’s name

3.5.3 Supervisor’s telephone number
3.5.4 Supervisor’s email address

3.5.5 Length of Project

3.5.6 Brief Description of Project

4. SCORING METHODOLOGY
ITS will use the following items to score proposals received.

4.1 Cost

4.2 Quality of Compliance with Responses

4.3 References

4.4 Value-Add

5. INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION
Please see the attached CP-6: General RFP Information Form with the manufacturer, model, and serial number for the hardware on which DFA is requesting maintenance.  Follow the instructions on the form. Vendor must specify the discounted price for maintenance on each item. Vendor must be aware that all travel, parts and labor must be included in the total price of the maintenance contract.

Incomplete forms will not be processed.

6. DELIVERY INSTRUCTIONS
Vendor must deliver this response to Melinda Simmons at ITS by Thursday, March 4, 2004, by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via e-mail, mail or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Melinda Simmons to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

If you have any questions concerning this request, please e-mail Melinda Simmons at ITS at Melinda.Simmons@its.state.ms.us.  Any questions concerning the specifications detailed in this LOC must be received by Monday, March 1, 2004 by 3:00 P.M. (Central Time).

Enclosures:
CP-6: RFP Information Form


Sample Maintenance Agreement

CP-6: RFP INFORMATION FORM – 3361
Please submit the ITS requested information using the following format.

Mail, e-mail, fax, or hand deliver your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

ITS Technology Consultant Name: Melinda Simmons
RFP# 3361
Company Name:                                                        
                         Date:   

Contact Name:                                                            
        Phone Number: 

Contact E-mail:  ​​​​​​​​​​​​​​​​​​​​​​​​​___________________________
	Manufacturer
	Description
	Serial Number
	Cost of Maintenance

	
	SMARTnet 8x5xNBD (SNT)
	
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444Y03T
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444W03Y
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444H06L
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444I077
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444I07A
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444Y03S
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444F07V
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444H05F
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444J047
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444J044
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444J04A
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444F08C
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444H087
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444J049
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444W03W
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444F089
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444X03Q
	

	Cisco
	WS-C3524-XL-EN Catalyst 3524 XL Enterprise Edition
	FAA0444Y03Z
	

	Cisco
	WS-C3508G-XL-EN Catalyst 3508G XL Enterprise Edition
	FAA0527F07H
	

	Cisco
	PIX-525 PIX 525 Chassis (Chassis, Software, 2 FE Ports)
	44406040704
	

	Cisco
	PIX-525 PIX 525 Chassis (Chassis, Software, 2 FE Ports)
	44406040705
	

	Cisco
	CISCO2610
	JAB044182F1
	

	Cisco
	CISCO2620
	JAB044182F9
	

	
	Software Application Support (SAS)
	
	

	Cisco
	CWW-5.0 ^CiscoWorks for Windows, V5.0
	
	

	
	SMARTnet Onsite Premium 24x7x4 (C4P)
	
	

	Cisco
	WS-C6509 Cat 6509 Chassis, 9slot, 15RU, No Power Supply, 

No Fan Tray
	SCA044303W9
	

	
	
	Total Cost
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