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Memorandum for General RFP Configuration

To:
Vendor's responding to General RFP No. 3421 - Windows/Apple/UNIX Hardware/Software

 REF RName \* CHARFORMAT  \* MERGEFORMAT Vendor's responding to General RFP No. 3421 - Windows/Apple/UNIX Hardware/Software and/or General RFP No. 3424 – Midrange/Mainframe Components

From:
David L. Litchliter

Date:
February 14, 2005

Project Number: 
35676
Contact Name:
Donna Hamilton

 REF CName \* CHARFORMAT  \* MERGEFORMAT Donna Hamilton
Contact Phone Number: 
601-359-9613

 REF CNum \* CHARFORMAT  \* MERGEFORMAT 601-359-9613
Contact E-mail Address:
donna.hamilton@its.state.ms.us

 REF Cemail \* CHARFORMAT  \* MERGEFORMAT donna.hamilton@its.state.ms.us

The Mississippi Department of Information Technology Services (ITS) is seeking the hardware described below for purchase by Delta State University (DSU).  Our records indicate that your company currently has a valid proposal on file at ITS in response to RFP #3421 for Windows/Apple/Unix Hardware/Software and/or RFP#3424 for Midrange/Mainframe Components.  Our preliminary review of this proposal indicates that your company offers products, software, or services that are appropriate to the requirements of this project. Therefore, we are requesting your configuration assistance for the components described below. 

1. GENERAL LOC INSTRUCTIONS

1.1. Beginning with Item 3.1 of the LOC, label and respond to each outline point as it is labeled.


1.2. The Vendor must respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED” to each point in the LOC.


1.3. If the Vendor cannot respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED,” then the Vendor must respond with “EXCEPTION.”  (See attached instructions regarding Vendor exceptions.)

1.4. Where an outline point asks a question or requests information, the Vendor must respond with the specific answer or information requested.

2. BACKGROUND

DSU is currently hosting their operations on an IBM S70 R6000 running AIX 5.2 and Oracle 9.2.0.4. Applications consist of SCT Banner 6.x, Oracle, Microfocus COBOL and Visual Aid C++.  DSU also utilizes two smaller servers running Oracle 9 AIX to host the web-enabled portion of the SCT Banner software.


3. STATEMENTS OF UNDERSTANDING

3.1. The Vendor must provide pricing for all hardware, software, maintenance, and support for the proposed solution.  

3.2. DSU acknowledges that the specifications within this Letter of Configuration (LOC) are not exhaustive.  Rather, they reflect the known requirements DSU must have met by the proposed system.  Vendors must specify, here, what additional components may be needed and are proposed in order to complete the configuration.

3.3. Vendor may propose an alternative configuration representing a variation on the basic specifications, as an option. Such option, if offered, must be proposed in addition to, rather than in lieu of, the basic specifications.  DSU and ITS will give full consideration to any alternative proposals to the degree they offer acceptable price and performance advantages and still meet the functional, speed and capacity requirements of these specifications.

3.4. Vendor must only propose new equipment.

4. PLATFORM OPTIONS


4.1. SUN
Vendor must propose SUN hardware, software and components that meet or exceed the following minimum specifications.

RDBMS (Production)

	Part No.
	Description
	Quantity

	A35-WBF2- 808RB1
	280R/2x1.2GHz/8GB/DVD Jan 21, 2005 Sun Fire 280R server, two 1.2 GHz UltraSparc-III processors, 8MB E-cache, 8GB memory, two 73GB 10,000rpm HH internal FCAL disk drives, DVD. Two power supplies. Operating environment pre-installed Solaris 8 & Solaris 9. Standard Configuration.
	1

	X311L
	North American/ASIA PWR CRD KT Localized Power Cord Kit North American/Asian
	2


RDBMS (Development)

	Part No.
	Description
	Quantity

	N32-XUB1B1512HA
	SFV240,1x1GHz,512MB,1x73GB Sun Fire V240,1x1GHz UltraSPARC IIIi,2x256MB DIMMS, 1x73GB Drive, 4x10/100/1000 Gigabit Ethernet, ALOM Remote Manager, Three PCI Slots, 1PSU& Java ES & Solaris 9 pre-installed.
	1

	X7604A
	2GB(2*1GB) Kit min OBP req 2GB Memory Expansion Kit (2*1GB low-profile DDR PC2100 registered ECC DIMMs) for use in Sun Fire V210, Sun Fire V240, Sun Fire V250, Sun Fire V440, Netra 240, Netra 440, Sun Blade 1500 and Sun Blade 2500. MinimumOBP level is required when installing this memory. Additional fan kit (x7418) must be purchased when installing this memory in V210 with manufacturing part numbers602-2307-02 & 6022394-02.
	2

	XRA-SC1CB-73G10K
	OPT Int disk 73GB 10K SCSI Internal 73GB 10K Ultra 3 SCSI HDD for VSP entry servers. 3.5” x 1” drive with barrier plate.
	1

	X311L
	North American/Asia PWR CRD KT Localized Power Cord Kit North American/Asian
	2

	X7410A
	X-Option DVD-ROM (Slimline) X-Option – Internal DVD ROM Drive Slimline, for Sun Fire V210 and Sun Fire V240.
	1




Self Service Banner (Production)

	Part No.
	Description
	Quantity

	N32-XUB1B1512HA
	SFV240,1x1GHz,512MB,1x73GB Sun Fire V240, 1x 1 GHz Ultra SPARC IIIi, 2x256MB DIMMS, 1x 73GB Drive, 4x10/100/1000 Gigabit Ethernet, ALOM Remote Manager, Three PCI Slots, 1 PSU & Java ES & Solaris 9 pre-installed.
	1

	X7603A
	1GB (2*512MB) Kit min OBP req 1GB Memory Expansion Kit (2*512MB low-profile DDR PC2100 registered ECC DIMMs) for use in Sun Fire V210, Sun Fire V240, Sun Fire V250, Sun Fire V440, Netra 240, Netra V440, Sun Blade 1500 and Sun Blade 2500. Minimum OBP level is required before installing this memory.
	2

	XRA-SC1CB-73G10K
	OPT Int Disk 73GB 10K SCSI Internal 73GB 10K Ultra 3 SCSI HDD for VSP entry servers. 3.5” x 1” drive with barrier plate.
	3

	X311L
	North American/Asia PWR CRD KT Localized Power Cord Kit North American/Asian
	2

	X7410A
	X-Option DVD-ROM (Slimline) X-Option – Internal DVD ROM Drive Slimline, for Sun Fire V210 and Sun Fire V240.
	1


Internet Native Banner (Production)

	N32-XWB2B1204HB
	SFV240,2x1.28GHz, 2GB, 2x73GB Sun Fire V240, 2x 1.28GHz UltraSPARC IIIi, 4x5112MB DIMMS, 2x73GB Drives, 4x10/100/1000 Gigabit Ethernet, ALOM Remote Manager, Three PCI Slots, n+1 Redundant Power & Java ES & Solaris 9 pre-installed.
	1

	X7603A
	1GB (2*512MB) Kit min OBP req 1GB Memory Expansion Kit (2*512MB low-profile DDR PC2100 registered ECC DIMMs) for use in Sun Fire V210, Sun Fire V240, Sun Fire V250, Sun Fire V440, Netra 240, Netra V440, Sun Blade 1500 and Sun Blade 2500. Minimum OBP level is required before installing this memory.
	2

	XRA-SC1CB-73G10K
	OPT Int Disk 73GB 10K SCSI Internal 73GB 10K Ultra 3 SCSI HDD for VSP entry servers. 3.5” x 1” drive with barrier plate.
	2

	X311L
	North American/Asia PWR CRD KT Localized Power Cord Kit North American/Asian
	2

	X7410A
	X-Option DVD-ROM (Slimline) X-Option – Internal DVD ROM Drive Slimline, for Sun Fire V210 and Sun Fire V240.
	1




Fibre Channel (FC) ARRAY + Host Bus Adapter (HBA)

	Part No.
	Description
	Quantity

	XTA3510R01A2R876
	SE3510-876GB-12x73-2RAID-AC-RR Sun StorEdge 3510 Fibre Channel Array, Rack Ready, 876-GB (12 x 73-Gbyte 10K RPM disks) x/2 FC-AL HW RAID controllers, 1GB std cache per controller, 2 AC power supplies, 6 SFP’s, and Sun StorEdge Configuration Service. (standard configuration)
	1

	XTA-3000-2URK-19U
	SE3000 2U Univ Rk Rail Kit Sun StorEdge™ 3000 2U universal rack, sliding rail kit.
	1

	SG-XPCI1FC-QF2
	PCI Single FC 2Gb HBA w/SFS PCI Single FC 2Gb Host Bus Adapter (with SFS Drivers)
	2

	SG-XPCI2FC-QF2
	PCI Dual FC 2Gb HBA w/SFS PCI Dual FC 2Gb Host Bus Adapter (with SFS Drivers)
	1

	X9732A
	2M LC to LC FC Optical Cable 2M LC to LC FC Optical Cable
	4

	X311L
	North American/Asia PWR CRD KT Localized Power Cord Kit North American/Asian
	2

	NMK9S-00B-99Y9
	StorEdge MGMT SW Kit Sun StorEdge Management Software Kit which includes Sun StorEdge Enterprise Storage Manager 2.0 Media & Documentation L10N; Sun Storage Automated Diagnostic Environment 2.3 Media, Documentation and RTU license;Sun SAN Foundation Software 4.3. No charge when purchased with Sun StorEdge Array. 
	1



Rack

	Part No.
	Description
	Quantity

	SR9-XKM038A-IP
	Cabinet, Sun Rack 900 w/PDS Cabinet, Sun Pack 900 with PDS Installed (For field product integration.)
	1

	X6827A
	Jmpr Cable Kit 1.0 m, Sun Jumper Cable Kit 1.0m, Sun Rack 900 (Package of 20)
	1

	X6828A
	Pwr Cable, Sun Rack PDS Power Cable, No. Amer.,Sun Rack PDS. Plug NEMA L6-20P (Four 20A cables)
	1


Management Server

	Part No.
	Description
	Quantity

	N19-UTE1-A1-102XB1
	SF V100 650Mz 1GB 2x80GB CD Sun Fire V100.650MHz, 512KB L2 cache, 1GB Memory 2x80GB IDE 7200 RPM Drive, CD-ROM, 2 Ethernet 10/100 ports, 2 USB Ports, Removable Configuration Card, AC Power Supply, No PCI slot, keyboard, mouse port, graphics or audio. Includes 19” rackmount kit. Solaris 8 & Java System Web Server are pre-installed (Standard Configuration).
	1

	X7092A
	XOPT 512MB DIMM T1 AC200/DC200 X-Option 512MB PC133 ECC DIMM, REG/BUFFERED for NETRA T1 AC200/DC200 Sun Fire V100, V120, Netra 120
	2



Console Server

	Part No.
	Description
	Quantity

	500.000.3200
	LANTRONIX CONSOLE SERVER 3200 CHASSIS 32PORT SER CONSOLE MANAGEMENT DEV
	1

	500.000.0001
	LIGHTWAVE 4 PORT DEVICE CARD – Four Independent ports for attaching servers or other devices with console ports to the Console Server. Eight device card can be used per Console Serve, for a maximum of 32 ports. Contains Four RF-45 serial (RS-232) ports.
	1

	500.000.0002
	LIGHTWAVE 4 PORT DIRECT TERMINAL CARD
	1

	500.000.0003
	LANTRONIX – 10BT NETWORK CARD 4 SESSIONS F/CONSOLE SERVER 3200
	1

	500.000.0006
	LANTRONIX MODEM CARD (OPTIONAL) F/CONSOLESERVER 3200
	1

	200.0063
	CAT5 CABLE (LANPINNING) 16.4FT
	1

	200.0064
	LANTRONIX – CAT5 CABLE (LANPINNING) 32.8FT
	1

	200.0065
	CAT5 CABLE (LANPINNING) 49.2FT
	1

	200.0066
	DB25M-RJ45 Adapter
	1

	200.0067
	LANTRONIX SUN DB25F-RJ45 SERIAL ADAPTER
	1



Maintenance Support

	E280R UPG 3 YR GOLD Enterprise 280R Upgrade to 3 years of Gold support.

	SUN FIRE V240 UPG 3 YR GOLD Sun Fire V240 upgrade to 3 Year of Gold Support

	SUN FIRE V240 UPG 3 YR GOLD Sun Fire V240 upgrade to 3 Years of Gold Support

	SUN FIRE V240 UPG 3 YR GOLD Sun Fire V240 upgrade to 3 Years of Gold Support

	SE3510 UPG 3 YRS GOLD SE3510 Upgrade to 3 Years of Gold Support

	SUN RACK 900 UPG 3 YR GOLD Sun Rack 900 Upgrade to 3 Years of Gold Support.

	SUN FIRE V100 UPG 3YR GOLD Sun Fire V100 Upgrade to 3 Years of Gold Support.


4.2. IBM
Vendor must propose IBM hardware, software and components that meet or exceed the following minimum specifications.

DS4300
	MODEL
	DESCRIPTION
	QUANTITY

	1722-60U
	DS4300 Midrange Disk (60U)
	1

	2210
	(19K1271) Short Wave SFP GBIC (LC)
	3

	5206
	(06P5762) 2Gb FC, 73.4GB/10K Drive Module
	12

	5605
	(19K1248) 5M Fibre Optic Cable (LC-LC)
	3

	7711
	(24P8072) DS4300 AIX Host Kit
	1

	9202
	Field Integrate DS4300
	1

	9800
	(6952300) Power Cord 125V/10A, (Group 1)
	1


Self Service Banner (Production)
	Model
	Description
	Quantity

	9111-520
	Server 2:9111 Model 520
	1

	0009
	AAP-Light Mfg Order
	1

	2640
	IDE Slimline DVD-ROM Drive
	1

	3273
	36.4 GB 10,000 RPM Ultra 320 SCSI Disk Drive Assembly
	4

	4444
	1024 MB (4x256MB) DIMMs, 208-pin, 266 MHz DDR SDRAM
	2

	5158
	AC Power Supply, 850 W
	2

	5231
	1-way 1.5 GHz POWER5 Processor Card, No L3 Cache
	1

	5709
	Dual Channel SCSI RAID Enablement Card
	1

	6458
	Power Cable – Drawer to IBM PDU, 14 foot, 250V/10A
	2

	6574
	Ultra320 SCSI 4 Pack
	1

	7160
	IBM Rack mount Drawer Rail Kit
	1

	7305
	Software Preinstall (AAP)
	1

	7877
	Media Backplane Card
	1

	7918
	IBM Rack mount Drawer Bezel and Hardware
	1

	8462
	Zero-priced Value Pack Processor Entitlement for #5231
	1

	9300
	Language Group: US English
	1

	5692-A5L
	System Software
	1

	0947
	MEDIA 5765-E62 AIX V5.2
	1

	0949
	Expansion pack
	1

	0957
	AIX Toolbox for Linux Source CD
	1

	0965
	AIX 5.2 Update CD
	1

	0975
	Microcode Upd Files and Disc Tool CD
	1

	0976
	Mozilla for AIX CD
	1

	1004
	CD-ROM Process Charge
	1

	1432
	Preinstall Tivoli Security Agent
	1

	2924
	English Language
	1

	3410
	CD-ROM
	1

	3445
	Local IBM Office Expedite
	1

	5924
	English U/L SBCS Secondary Language
	1

	7305
	AAP Preinstall-SDF SHIP
	1

	5765-E62
	AIX V5
	1

	0009
	Value Pak Per Processor E5 AIX V5.2
	1

	3445
	Local IBM Office Expedite
	1

	5771-SWM
	Software Maintenance for AIX, 1 Year
	1

	0490
	E5 1 Yr SWMA for AIX per Processor Reg/Ren
	1

	0492
	E5 1 yr Services 7x24 Support per Processor Reg/Ren
	1

	3445
	Local IBM Office Expedite
	1



Internet Native Banner (Production)

	Model
	Description
	Quantity

	9111-520
	Server 1:9111 Model 520
	1

	0009
	AAP-Light Mfg Order
	1

	2640
	IDE Slimline DVD-ROM Drive
	1

	2849
	POWER GXT 135P Graphics Accelerator with Digital Support
	1

	3273
	36.4 GB 10,000 RPM Ultra 320 SCSI Disk Drive Assembly
	4

	4447
	2048 MB (4x512MB) DIMMs, 208-pin, 266 MHz DDR SDRAM
	2

	5158
	AC Power Supply, 850 W
	2

	5226
	2-way 1.5 GHz POWER5 Processor Card, 36MB L3 Cache
	1

	5709
	Dual Channel SCSI RAID Enablement Card
	1

	6458
	Power Cable – Drawer to IBM PDU, 14 foot, 250V/10A
	2

	6574
	Ultra320 SCSI 4 Pack
	1

	7160
	IBM Rack mount Drawer Rail Kit
	1

	7305
	Software Preinstall (AAP)
	1

	7602
	Processor Entitlement
	1

	7877
	Media Backplane Card
	1

	7918
	IBM Rack mount Drawer Bezel and Hardware
	1

	8464
	Zero-priced Value Pack Processor Entitlement for #5226
	1

	9300
	Language Group: US English
	1

	5692-A5L
	System Software
	1

	0947
	MEDIA 5765-E62 AIX V5.2
	1

	0949
	Expansion pack
	1

	0957
	AIX Toolbox for Linux Source CD
	1

	0965
	AIX 5.2 Update CD
	1

	0975
	Microcode Upd Files and Disc Tool CD
	1

	0976
	Mozilla for AIX CD
	1

	1004
	CD-ROM Process Charge
	1

	2924
	English Language
	1

	3410
	CD-ROM
	1

	3445
	Local IBM Office Expedite
	1

	5924
	English U/L SBCS Secondary Language
	1

	7305
	AAP Preinstall-SDF SHIP
	1

	5765-E62
	AIX V5
	1

	0009
	Value Pak Per Processor E5 AIX V5.2
	1

	3445
	Local IBM Office Expedite
	1

	5771-SWM
	Software Maintenance for AIX, 1 Year
	1

	0490
	E5 1 Yr SWMA for AIX per Processor Reg/Ren
	1

	0492
	E5 1 yr Services 7x24 Support per Processor Reg/Ren
	1

	3445
	Local IBM Office Expedite
	1



Management Server

	Model
	Description
	Quantity

	9111-520
	Server 1:9111 Model 520
	1

	2640
	IDE Slimline DVD-ROM Drive
	1

	3273
	36.4 GB 10,000 RPM Ultra320 SCSI Disk Drive Assembly
	2

	4444
	1024MB (4x256MB) DIMMs, 208-pin, 266 MHz DDR SDRAM
	2

	5005
	Software Preinstall
	1

	5158
	AC Power Supply, 850 W
	1

	5231
	1-way 1.5 GHz POWER5 Processor Card, No L3 Cache
	1

	6458
	Power Cable – Drawer to IBM PDU, 14 foot, 250V/10A
	1

	6574
	Ultra 320 SCSI 4-Pack
	1

	7160
	IBM  Rack mount Drawer Rail Kit
	1

	7877
	Media Backplane Card
	1

	7918
	IBM Rack-mount Drawer Bezel and Hardware
	1

	8462
	Zero-priced Value Pak Processor Entitlement for #5231
	1

	9300
	Language group: US English
	1

	5692-A5L
	System Software
	1

	0947
	MEDIA 5765-E62 AIX V5.2
	1

	0949
	Expansion pack
	1

	0965
	AIX 5.2 Update CD
	1

	0975
	Microcode Upd Files and Disc Tool CD
	1

	1004
	CD-ROM Process Charge
	1

	1432
	Preinstall Tivoli Security Agent
	1

	2924
	English Language
	1

	3410
	CD-ROM
	1

	5005
	Preinstall
	1

	5924
	English U/L SBCS Secondary Language
	1

	5765-E62
	AIX V5
	1

	0009
	Value Pak Per Processor E5 AIX V5.2
	1

	5773-SM1
	Software Maintenance for AIX, 1 Year
	1

	0490
	E5 1 Yr SWMA for AIX per Processor Reg/Ren
	1

	0492
	E5 1 Yr Services 7x24 Support
	1


RACK/Console

	Model
	Description
	Quantity

	7316-TF3
	IBM 7316-TF3 Rack Mounted Flat Panel Console Kit
	1

	4202
	Keyboard/Video/Mouse (LCM) Switch
	1

	4242
	6 Foot Extender Cable for Displays
	1

	4269
	USB Conversion Option
	1

	6350
	Travel Keyboard, US English
	1

	9300
	Language Group Specify – US English
	1

	9911
	Power Cord (4M) All (Standard Cord)
	1

	7014-T42
	Rack 1: Rack Model T42
	1

	0229
	Rack Content Specify:9111/520 – 4EIA
	2

	0233
	Rack Content Specify: 7316/TF3 – 1EIA
	1

	0235
	Rack Content Specify: 1722/60U – 3EIA
	1

	6069
	Front door (Black) for High Peforation (2m racks)
	1

	6098
	Side Panel (Black)
	2

	7176
	Power Distribution Unit – Side Mount, Single Phase, L6-30 Connector
	3

	9176
	Power Distribution Unit Specify – Side Mount, Single Phase, L6-30 Connector
	1

	9300
	Language Group: US English
	1

	9800
	Power Cord Specify – US/Canada
	1


RDBMS (Development)
	Model
	Description
	Quantity

	9111-520
	Server 2:9111 Model 520
	1

	0009
	AAP – Light Mfg Order
	1

	2640
	IDE Slimline DVD-ROM Drive
	1

	3273
	36.4 GB 10,000 RPM Ultra 320 SCSI Disk Drive Assembly
	2

	3752
	Service Package
	1

	4447
	2048 MB (4x512MB) DIMMs, 208-pin, 266 MHz DDR SDRAM
	2

	5158
	AC Power Supply, 850 W
	2

	5231
	1-way 1.5 GHz POWER5 Processor Card, No L3 Cache
	1

	5716
	2 Gigabit Fibre Channel PCI-X Adapter
	1

	6458
	Power Cable – Drawer to IBM PDU, 14-foot, 250V/10A
	2

	6574
	Ultra320 SCSI 4-Pack
	2

	7160
	IBM Rack mount Drawer Rail Kit
	1

	7305
	Software Preinstall (AAP)
	1

	7877
	Media Backplane Card
	1

	7918
	IBM Rack-mount Drawer Bezel and Hardware
	1

	8462
	Zero-priced Value Pak Processor Entitlement for #5231
	1

	9300
	Language Group: US Enlgish
	1

	5692-A5L
	System Software
	1

	0947
	MEDIA 5765-E62 AIX V5.2
	1

	0949
	Expansion pack
	1

	0957
	AIX Toolbox for Linux Source CD
	1

	0965
	AIX 5.2 Update CD
	1

	0975
	Microcode Upd Files and Disc Tool CD
	1

	0976
	Mozilla for AIZ CD
	1

	1004
	CD-ROM Process Charge
	1

	1432
	Preinstall Tivoli Security Agent
	1

	2924
	English Language
	1

	3410
	CD-ROM
	1

	3445
	Local IBM Office Expedite
	1

	5924
	English U/L SBCS Secondary Language
	1

	7305
	AAP Preinstall-SDF SHIP
	1

	5765-E62
	AIX V5
	1

	0009
	Value Pak Per Processor E5 AIX V5.2
	1

	3445
	Local IBM Office Expedite
	1

	5771-SWM
	Software Maintenance for AIX, 1 Year
	1

	0490
	E5 1 Yr SWMA for AIX per Processor Reg/Ren
	1

	0492
	E5 1yr Services 7x24 Support per Processor Reg/Ren
	1

	3445
	Local IBM Office Expedite
	1



RDBMS (Production)

	Model
	Description
	Quantity

	9111-520
	Server 1:9111 Model 520
	1

	0009
	AAP – Light Mfg Order
	1

	2640
	IDE Slimline DVD-ROM Drive
	1

	3273
	36.4 GB 10,000 RPM Ultra 320 SCSI Disk Drive Assembly
	2

	3752
	Service Package
	1

	4445
	4096 MB (4x1024MB) DIMMs, 208-pin, 266 MHz DDR SDRAM
	2

	5158
	AC Power Supply, 850 W
	2

	5226
	2-way 1.5 GHz POWER5 Processor Card, 36MB L3 Cache
	1

	5716
	2 Gigabit Fibre Channel PCI-X Adapter
	2

	6458
	Power Cable – Drawer to IBM PDU, 14-foot, 250V/10A
	2

	6574
	Ultra320 SCSI 4-Pack
	2

	7160
	IBM Rack mount Drawer Rail Kit
	1

	7305
	Software Preinstall (AAP)
	1

	7602
	Processor Entitlement
	1

	7877
	Media Backplane Card
	1

	7918
	IBM Rack-mount Drawer Bezel and Hardware
	1

	8464
	Zero-priced Value Pak Processor Entitlement for #5226
	1

	9300
	Language Group: US English
	1

	5692-A5L
	System Software
	1

	0947
	MEDIA 5765-E62 AIX V5.2
	1

	0949
	Expansion pack
	1

	0957
	AIX Toolbox for Linux Source CD
	1

	0965
	AIX 5.2 Update CD
	1

	0975
	Microcode Upd Files and Disc Tool CD
	1

	0976
	Mozilla for AIX CD
	1

	1004
	CD-ROM Process Charge
	1

	1432
	Preinstall Tivoli Security Agent
	1

	2924
	English Language
	1

	3410
	CD-ROM
	1

	3445
	Local IBM Office Expedite
	1

	5924
	English U/L SBCS Secondary Language
	1

	7305
	AAP Preinstall-SDF SHIP
	1

	5765-E62
	AIX V5
	1

	0009
	Value Pak Per Processor E5 AIX V5.2
	2

	3445
	Local IBM Office Expedite
	1

	5771-SWM
	Software Maintenance for AIX, 1 Year
	1

	0490
	E5 1 Yr SWMA for AIX per Processor Reg/Ren
	2

	0492
	E5 1yr Services 7x24 Support per Processor Reg/Ren
	2

	3445
	Local IBM Office Expedite
	1



Maintenance Support

	Model
	Description

	Service Suite
	IBM Service Suite 3 yr (Hardware & Software Maintenance)


5. SERVICES

5.1. Service pricing must be included on the CP-6 as separate line items.  DSU may or may not purchase these items.


5.2. Vendor must provide not-to-exceed cost for Sun/IBM Server Installation.  Installation will include:  unpacking, setup, physical installation of the servers, installation of cards and drivers, meeting with DSU to establish file system layouts and installing operating system (OS) to DSU requirements.


5.3. Vendor must indicate if vendor personnel or Sun/IBM personnel will provide the installation.  If Vendor personnel, Vendor must provide documentation substantiating authorization to provide installation.


5.4. Vendor must propose whatever training is recommended in order for local administrators to utilize the proposed system.  A detailed description of the training must be included with Vendor’s response.  Costs associated with training must be included as a separate line item.


5.5. Vendor must indicate if vendor personnel or Sun/IBM personnel will provide the training.  If Vendor personnel, Vendor must provide documentation substantiating authorization to provide training.

6. MAINTENANCE AND SUPPORT

6.1. Vendor must state a fixed price or the percentage increase, if any, of Vendor's proposed pricing for Gold Support after the initial year. Vendor must agree that in no event shall annual increases exceed the lesser of five percent (5%) or the percent of increase in the Consumer Price Index, All Urban Consumers US City Average (C.P.I.-U) for the preceding state fiscal year.  The State reserves the right not to renew maintenance with the vendor.

6.2. If Vendor is providing the warranty/support service, the following questions must be answered.  They do not have to be answered if the manufacturer is providing the warranty/support.


6.2.1. Vendor will provide the warranty/support service directly and/or coordinate these services between the customer and the manufacturer to the degree that the process to activate a service call is transparent to the customer.  Therefore the customers will not have to fend for themselves with remote 1-800 support.  Is such an arrangement acceptable to the Vendor?  Please describe how the contact will be provided.

6.2.2. If manufacturer, not the winning vendor, is providing warranty/support, vendor will ensure the warranty/support, regardless of manufacturer or manufacturer’s warranty/support.  How does the proposing Vendor provide or coordinate with the manufacturer(s) for seamless service?

6.2.3. Who performs Vendor’s warranty/support work?  In-house staff or third parties? What is the experience of the proposed warranty/support staff in servicing accounts in the Mississippi Delta, City of Cleveland and/or Bolivar County? What is the normal response time to phone calls for maintenance? What is the normal onsite response time?


6.2.4. Describe Vendor’s technical support organization and problem resolution process. From what location are maintenance/support personnel normally dispatched for accounts in the Cleveland, Mississippi area? From what secondary locations would the Vendor draw upon in case of need for back-up support for their primary resources?


6.2.5. If Vendor personnel or third party maintenance providers are being proposed, Vendor must provide documentation substantiating authorization and qualifications to provide maintenance.

6.3. The proposed maintenance agreement must provide for the support of all software proposed under this LOC. This service must include provisions of updates and new releases as well as technical consultation. Vendor must specify how updates and new releases are distributed to the user.


7. ADDITIONAL REQUIREMENTS

7.1. Vendor must specify the discounted price for each item.  Freight is FOB destination.  No itemized shipping charges will be accepted.


7.2. Vendor must provide all technical specifications and manuals (documentation) at the point of sale.


7.3. If any component necessary for operation of the requested systems is omitted from vendor’s proposal, vendor must be willing to provide that component at no additional cost.  This includes, but is not limited to, all cabling, connectors, and interfaces to render the configuration fully operational.


7.4. If vendor proposes more than one alternative, vendor is responsible for identifying which alternative he believes is the best fit to meet the requirements. 

7.5. Vendor must be aware that it is preferred that any award resulting from this request be handled under the terms and conditions of the State’s existing Master Sun/IBM Agreement.  A sample Purchase Agreement is attached for vendors who require a direct contract with his/her company.  If a Purchase Agreement is required, Vendor must clearly state this requirement here.

8. REFERENCES

8.1. The Vendor must provide at least Five (5)three (3) references consisting of Vendor accounts that the State may contact.  Required information includes name, address, telephone number, and length of time the account has been a reference.  Forms for providing reference information are attached.  The Vendor must make arrangements in advance with the account references so that they may be contacted at the Project team's convenience without further clearance or vendor intercession.  Failure to provide this information in the manner described may subject the Vendor’s proposal to being rated unfavorably relative to these criteria or disqualified altogether at the State’s sole discretion.

8.2. References should be based on the following profiles and be able to substantiate the following information from both management and technical viewpoints:

8.2.1. The reference installation must be similar in function and size to the agency/institution for which this LOC is issued;

8.2.2. The reference installation product/service must be configured similarly or identically to this LOC; and

8.2.3. The reference installation must have been operational for at least twelve (12) months

 REF Install  \* MERGEFORMAT twelve (12) months.

9. SCORING METHODOLOGY

9.1. ITS will use the following items to score proposals received.

9.1.1. Cost

9.1.2. Platform Options

9.1.3. Services, Maintenance and Support

9.1.4. References

9.1.5. Added Value


9.2. Each of these categories is assigned a weight between one and 100.  The sum of all categories, other than Added Value, will equal 100 possible points. An Added Value rating between 0 and 5 will be assigned based on the assessment of the evaluation committee.  These points will be added to the total score.  All information provided by the vendors and other information available to ITS staff will be used to evaluate the proposals.

10. INSTRUCTIONS TO SUBMIT COST INFORMATION

Please use the attached CP-6: RFP Information Form to provide product descriptions, part numbers, and cost.  Follow the instructions on the form. Incomplete forms will not be processed.

11. DELIVERY INSTRUCTIONS

Vendor must deliver his response to Donna Hamilton at ITS by Wednesday, February 23, 2005, by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via regular mail, via email, or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Donna Hamilton to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

If you have any questions concerning this request, please e-mail Donna Hamilton of ITS at Donna.Hamilton@its.state.ms.us.   Any questions concerning the specifications detailed in this LOC must be received by Friday, February 18, 2005, by 3:00 P.M. (Central Time).


Enclosures:
CP-6 RFP Information Form
Reference Form
Purchase Agreement

CP-6: RFP INFORMATION FORM – 3421/3424
Please submit the ITS requested information response under your general proposal #3421/3424 using the following format.

Send your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

	ITS Technology Consultant Name:
	Donna Hamilton
	RFP#
	3421/3424

	Company Name:
	
	Date:
	

	Contact Name:
	
	Phone Number:
	

	Contact E-mail:
	
	
	

	MFG
	MFG #*
	DESCRIPTION
	QTY
	UNIT COST
	EXTENDED COST**

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


If any of the items below are included in vendor’s proposal they must be detailed below.

Warranty:

Installation:**

Maintenance:

Training:

*Manufacturer model number, not Vendor number.  If Vendor's internal number is needed for purchase order, include an additional column for that number

**If Vendor travel is necessary to meet the requirements of the LOC, the Vendor should propose fully loaded costs including travel

REFERENCE FORM
Complete Three (3) Reference Forms.

Contact Name:

Company Name:

Address:

Phone #:

E-Mail:

Description of product/services/project, including start and end dates:

Board Members – David G. Roach, Chairman ( Stephen A. Adamec, Jr., Vice- Chairman ( Derek Gibbs ( John Hairston ( Cecil L. Watkins

Legislative Advisors – Representative Gary V. Staples ( Senator Billy Thames
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