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Memorandum for General RFP Configuration

To:
Solicited Vendors for Letter of Configuration (LOC) Number 35438

 REF ProjNum \* CHARFORMAT 35438, dated October 6, 2004

 REF LOCdate \* CHARFORMAT October 6, 2004, for the Mississippi Division of Medicaid (DOM)

 REF Agency \* CHARFORMAT Mississippi Division of Medicaid (DOM)
From:
David L. Litchliter

Date:
October 12, 2004

Subject: 
Responses submitted to questions and clarifications to specifications

Contact Name:
Sheila Kearney

 REF Contact \* CHARFORMAT Sheila Kearney
Contact Phone Number: 
601-359-2686

 REF Phone \* CHARFORMAT 601-359-2686
Contact E-mail Address:
sheila.kearney@its.state.ms.us

 REF Email \* CHARFORMAT sheila.kearney@its.state.ms.us

The State wishes to clarify the following for this LOC:

Clarification 1:
All components (base components and internal EPL components purchased with the base) MUST be base system manufacturer-supplied.

Clarification 2:
Page 9, enclosures lists Reference Form.  References were not requested with this LOC, therefore a Reference Form was not included.

Clarification 3:
ITS sent a PDF version of the LOC when several Vendors reported that they were unable to open the Word version of the LOC.  ITS understands that Vendors cannot easily intermingle their responses in the PDF document, and wants to clarify that it is acceptable to submit responses which are not intermingled in the LOC text.  However, each response must be clearly identified by a corresponding item number in the LOC.

The following questions were submitted to ITS and are being presented as they were submitted, except to remove any reference to a specific vendor.  This information should assist you in formulating your response.

Question 1:
Item 6.2 states "if warranty described above does not include 9 x 5 four-hour onsite maintenance support for all equipment listed above for a three (3) year period, the Vendor must propose an annual fixed price to upgrade the base warranty to meet this requirement."  Such coverage on products located all across the entire state is normally not cost justifiable on all items.  If DOM allowed itself to make separate line item decisions on such a warranty upgrade option for each item, DOM would allow itself the flexibility to include the 4 hour response cost with the routers but not the printers.  

Is it the intent of DOM to consider the 4 hour on-site response warranty upgrade of each item as an option as opposed to a standard base cost requirement?

Response:
Vendors must provide a base cost for each device type and the details of the response time and warranty included with that base cost.  Additionally, Vendors must provide any additional cost associated with upgrading each device type to the response times and support types as indicated in the table below:

	Equipment Type
	Response Time for Support Call Placed
	Support Type
	Duration of Support

	Desktop PCs
	9x5, Next Business Day (NBD)
	Onsite
	3 Years

	Laptops
	9x5, NBD
	Depot and Onsite
	3 Years

	Switches
	Limited lifetime warranty with 10 day back to factory 
	Depot
	Limited Lifetime

	Printers
	9x5, NBD
	Onsite
	3 Years





The State wishes to clarify that although the original laptop support/warranty requested was for depot support, the State is now requesting pricing for both onsite and depot laptop warranty/support options.


Question 2:
We understand that ITS is vendor-neutral, but realize that this bid was initially spec'd to HP.  Can other brand names be proposed?  

Response:
The ITS Board approved Medicaid’s request to procure the specific brands specified in this LOC.  Vendors may ONLY propose the HP or Lexmark products for the reseller groups for which they are currently approved under Micro EPL 3348-B and only propose Cisco products if they are currently a member of the Cisco Reseller Group under LAN EPL = Networking 3386.  The Vendor is not required to propose all device types, and should therefore only propose the products for which the Vendor is already authorized under these EPLs.

Please remember that LOC responses are due October 19, 2004

 REF DueDate \* CHARFORMAT  \* MERGEFORMAT October 19, 2004.

If you have any questions concerning the information above or if we can be of further assistance, please contact Sheila Kearney at 601-359-2686.
Board Members –David G. Roach, Chairman ( Stephen A. Adamec, Jr., Vice-Chairman ( Derek Gibbs ( John Hairston  ( Cecil L. Watkins

Legislative Advisors – Representative Gary V. Staples ( Senator Tommy Moffatt
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