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Memorandum for General RFP Configuration

To:
 ASK RName "Enter the recipient's name." \* MERGEFORMAT Vendors with a current valid proposal for RFP Number 3361 for Windows/Apple/UNIX Hardware and Software
From:
David L. Litchliter

Date:
November 15, 2004

Project Number: 
ASK PNum "Enter the project number." \* MERGEFORMAT 35497
Contact Name:
 ASK CName "Enter the contact name." \* MERGEFORMAT  Melinda Simmons
Contact Phone Number: 
 ASK CNum "Enter the contact phone number." \* MERGEFORMAT 601-359-9535
Contact E-mail Address:
 ASK Cemail "Enter the contact e-mail address." \* MERGEFORMAT Melinda.Simmons@its.state.ms.

The Mississippi Department of Information Technology Services (ITS) is seeking maintenance for the hardware and software described below for the Mississippi State Veterans Affairs Board (SVAB).  Our records indicate that your company currently has a valid proposal on file at ITS in response to General RFP Number 3361 for standalone or LAN-based hardware or software to run in a Windows, Apple, or Open-Systems UNIX environment. Please submit a written response for the requested services

1. General LOC Instructions
1.1 Beginning with Item 4.1, label and respond to each outline point in this section as it is labeled in the LOC.

1.2 The Vendor must respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED” to each point in this section.

1.3 If the Vendor cannot respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED,” then the Vendor must respond with “EXCEPTION.”  (See attached instructions regarding Vendor exceptions.)

1.4 Where an outline point asks a question or requests information, the Vendor must respond with the specific answer or information requested.

1.5 In addition to the above, Vendor must provide explicit details as to the manner and degree to which the proposal meets or exceeds each specification.  

2. General Overview

SVAB has approximately 150 users and equipment located at nine different locations throughout the state in Pearl, Collins, Oxford, Biloxi, Memphis, Kosciusko, and several Jackson locations.  There are Cisco routers at each location.  All locations are connected by T1 lines in a WAN environment.  SVAB utilizes VPN technology for remote employees in Memphis and Biloxi and allows local employees to work from home.
	Abbreviation
	Location & Description
	Number of Workstations

	SVAB
	State Veterans Affairs Board Administrative Office - Pearl, MS
	23

	SVACF
	State Veterans Affairs Board Claims Division – Jackson, MS
	12

	SVACVM
	VA Hospital Memphis
	1

	SVACVJ
	VA Hospital Jackson
	1

	SVACVB
	VA Hospital Biloxi
	1

	SVNHC
	Collins Nursing Home
	20

	SVNHJ
	Jackson Nursing Home
	20

	SVNHK
	Kosciusko Nursing Home
	20

	SVNHO
	Oxford Nursing Home
	20


3. LOC Project Schedule


	Task
	Date

	Deadline for Vendor’s Written Questions
	November 22, 2004

	Addendum with Vendor’s Questions and Answers
	November 24, 2004

	Proposals Due
	December 3, 2004

	Proposal Evaluation
	December 6-10, 2004

	Notification of Award 
	December 13, 2004


4. Statement of Understanding
4.1 Maintenance period will be for an initial thirty-six (36) month period with the option to renew maintenance for two (2) additional one (1) year terms. The winning Vendor will notify SVAB in writing 60 days prior to the expiration of the maintenance period. Vendor’s failure to do so will result in Vendor providing maintenance service at no cost until a new maintenance agreement can be negotiated.  
4.2 All equipment has been under a maintenance contract.  Vendor must accept the hardware and software for maintenance as is.  If the Vendor requires an inspection, the inspection must be provided free of charge.  Vendor may arrange to view the equipment by calling Melinda Simmons at ITS at (601) 359-9535 by Monday, November 22, 2004 by 3:00p.m.

4.3 Vendor must provide per item maintenance charges that will be valid for three (3) years. SVAB reserves the right to add/delete items on a year-to-year basis without penalties. Vendor agrees to issue a refund for equipment that is deleted from maintenance.  If equipment is added to the maintenance agreement, pricing will be adjusted to include the additional equipment.  
4.4 Maintenance will be paid on an annual basis.

4.5 Vendor should be aware that ITS reserves the right to purchase any, all, or none of the requested services listed below from one or more vendors.

4.6 Maintenance on the proposed hardware and software will begin January 1, 2005.  

4.7 Vendor shall make two eight-hour preventive and remedial maintenance visits to the SVAB Administrative Office in Pearl each month.  These visits will include periodic testing, repairs, and all necessary parts and labor.  All activities related to preventive maintenance will be recorded in a log kept at SVAB.

5. MAINTENANCE REQUIREMENTS 
5.1 Vendor must be an authorized service agent and software reseller of the manufacturers’ products listed in the CP-6: RFP Information Form.  

5.2 Vendor must propose a fixed price contract for prime-shift (8 A.M. to 5 P.M., Monday through Friday) on-site maintenance support for the specified equipment.

5.3 Vendor must be aware that all parts and labor must be included in the total price of the maintenance contract.

5.4 For software, Vendor must provide both maintenance and support.  Support is defined as Vendor providing a fix when a product is broken.  Maintenance is defined as Vendor providing patches, service packs, etc.  Vendor is required to install service packs within one month of release and patches within two days of release.  

5.5 Vendor must respond by telephone within two (2) hours and provide help-desk diagnostics and troubleshooting for all software problems.  

5.6 SVAB will expect a one (1) hour telephone response and an onsite response of not more than four (4) hours after receipt of call, Monday through Friday 8 A.M. to 5 P.M.  For critical hardware components, Vendor agrees to provide a compatible loaner unit at that time and to immediately proceed in repairing or permanently replacing the malfunctioning part.  

5.7 Response time for routine service requests shall be no later than the next business day after receipt of call on all repairs not requiring parts ordering, and a maximum two (2) working days turnaround on all other repairs. If after two (2) days the item has not been repaired, a compatible loaner unit will be provided. If the Vendor determines at the initial equipment inspection that repair parts cannot be acquired within two (2) working days, Vendor will provide a compatible loaner unit at that time.

5.8 If the repairs have not been made within the above-designated time frames, Vendor shall pay the Customer $50.00 per hour for every hour of delay.  If a loaner unit is provided, Vendor shall not incur any charges.

5.9 Vendor must provide toll free and/or local telephone support for the proposed equipment.

5.10 Vendor shall maintain in-house, the most frequently used supply replacement parts needed to service the equipment. Replacement parts will be new and not used or refurbished, and will either be manufactured by, and/or meet the minimum specifications established by the manufacturer of the equipment. Title to all replacement parts installed in the equipment will pass to SVAB at the time of replacement, and title to parts removed for replacement will, at the time of replacement, pass to the Vendor.

5.11 SVAB requires that no limitations be placed on the number of authorized staff members who can place a service call to the vendor. 

5.12 If the equipment is under maintenance with the vendor, and the vendor deems that it is not cost effective to repair a piece of equipment, the vendor must supply in writing to SVAB the reason that the equipment is not cost effective to repair.  If SVAB agrees, the vendor will refund or credit the unused equipment maintenance fees to the appropriate entity.  In this instance, the vendor will not be responsible for the replacement cost of the equipment.  

5.13 Price escalations, if any, for annual support coverage will be permitted but shall not exceed the lesser of a five (5) percent increase or an increase consistent with the percent increase in the consumer price index, all Urban Consumer US City Average (C.P.I.-U) for the preceding year.

6. ADDITIONAL REQUIREMENTS
6.1 Vendor must complete the attached Vendor Questionnaire and return it with their proposal.

6.2 ITS may require a contract with the winning Vendor.  The Vendors responding to this LOC must be willing to negotiate in good faith such a contract.  If the winning Vendor has a Master Agreement with ITS, it may not be necessary to negotiate a separate contract.  A sample Maintenance Agreement is attached for review.

6.3 Winning vendor must be willing to sign the attached Maintenance Agreement within 15 working days of the notice of award.  If the Maintenance Agreement is not executed within the 15 working day period, ITS reserves the right to negotiate with the next lowest and best vendor in the evaluation.

6.4 Vendor must provide the state of incorporation of the company and a name, title, and address for the “Notice” article of the contract.
7. REFERENCES

7.1 Vendor must provide at least three (3) references using the Reference Information Form that is attached.  ITS requests that references be from jobs that closely match this request in size and type of equipment.  

7.2 References that are no longer in business cannot be used.  Inability to reach the reference will result in that reference being deemed non-responsive.

7.3 Vendors receiving negative references may be eliminated from further consideration.
8. Proposal Exceptions

8.1 Please return the attached Proposal Exception Summary Form with any exceptions listed and clearly explained or state “No Exceptions Taken.”  If no Proposal Exception Summary Form is included, the Vendor is indicating that he takes no exceptions.

8.2 Unless specifically disallowed on any specification herein, the Vendor may take exception to any point within this LOC, including a specification denoted as mandatory, as long as the following are true:

8.2.1 The specification is not a matter of State law;

8.2.2 The proposal still meets the intent of the LOC;

8.2.3 A Proposal Exception Summary Form is included with Vendor’s proposal; and

8.2.4 The exception is clearly explained, along with any alternative or substitution the Vendor proposes to address the intent of the specification, on the Proposal Exception Summary Form.
8.3 The Vendor has no liability to provide items to which an exception has been taken.  ITS has no obligation to accept any exception.  During the proposal evaluation and/or contract negotiation process, the Vendor and ITS will discuss each exception and take one of the following actions:

8.3.1 The Vendor will withdraw the exception and meet the specification in the manner prescribed;

8.3.2 ITS will determine that the exception neither poses significant risk to the project nor undermines the intent of the LOC and will accept the exception;

8.3.3 ITS and the Vendor will agree on compromise language dealing with the exception and will insert same into the contract; 

8.3.4 None of the above actions is possible, and ITS either disqualifies the Vendor’s proposal or withdraws the award and proceeds to the next ranked Vendor.

8.4 Should ITS and the Vendor reach a successful agreement, ITS will sign adjacent to each exception which is being accepted or submit a formal written response to the Proposal Exception Summary responding to each of the Vendor’s exceptions.  The Proposal Exception Summary, with those exceptions approved by ITS, will become a part of any contract on acquisitions made under this LOC.

8.5 An exception will be accepted or rejected at the sole discretion of the State.

8.6 Prior to taking any exceptions to this LOC, ITS requests that, to the extent possible, the individual(s) preparing this proposal first confer with other individuals who have previously submitted proposals to ITS or participated in contract negotiations with ITS on behalf of their company, to ensure the Vendor is consistent in the items to which it takes exception.

9. SCORING METHODOLOGY

9.1 ITS will use the following items to score proposals received.

9.1.1 Cost

9.1.2 Response Compliance

9.1.3 References

9.1.4 Value-Add

9.2 SVAB and ITS are requesting that vendors propose any additional value-added features, products and/or services that may distinguish their company from the group and facilitate our selection process of the lowest and best proposal. SVAB and ITS will make the sole assessment of the relative merits of each added value proposal to the agency.  

10. INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

Please see the attached CP-6: RFP Information Form with the description, serial number, classification, purchase date, and months of maintenance requested for the hardware for SVAB.  Follow the instructions on the form. Vendor must specify the discounted price for maintenance on every item. Failure to provide pricing for any item will result in Vendor being eliminated from further consideration.  Vendor must be aware that all travel, parts, and labor must be included in the total price of the maintenance contract.  Incomplete forms will not be processed.
11. DELIVERY INSTRUCTIONS

Vendor must deliver this response to Melinda Simmons at ITS by Friday, December 3, 2004, by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via e-mail, mail, or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Melinda Simmons to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.
If you have any questions concerning this request, please e-mail Melinda Simmons at ITS at Melinda.Simmons@its.state.ms.us.  Any questions concerning the specifications detailed in this LOC must be received by Monday, November 22, 2004 by 3:00 P.M. (Central Time).

Enclosures:
CP-6: RFP Information Form


Vendor Questionnaire 


Reference Information Form



Proposal Exception Summary Form


Sample Maintenance Agreement

CP-6: RFP INFORMATION FORM

Please submit the ITS requested information response under your general proposal #3361 using the following format.

Send your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

	ITS Technology Consultant Name:
	Melinda Simmons
	RFP#
	3361

	Company Name:
	
	Date:
	

	Contact Name:
	
	Phone Number:
	

	Contact E-mail:
	
	
	


	Description
	Quantity
	Annual Maintenance Cost
	Number of Years
	Extended Maintenance Cost

	Network Operating Systems:
	
	
	
	

	Novell Netware Version 6.5
	6 Servers
	
	3
	

	Powerchute Plus for Netware Version 4.3.3
	6 Servers
	
	3
	

	Windows 2000 Server
	4 Servers
	
	3
	

	Windows 2003 Server


	1 Server 
	
	3
	

	Backup Software:
	
	
	
	

	Arcserve Backup Version 9 for Netware
	
	
	3
	

	ArcServe Backup Version 9 for Windows Servers
	
	
	3
	

	Citrix Metaframe XP Release 3
	2 Servers


	
	3
	

	Citrix Client Software
	50 User Connections
	
	3
	

	Workstation Operating Systems:
	
	
	
	

	Windows 2000 
	130 Users
	
	3
	

	Windows XP
	5 Users
	
	3
	

	Software Applications:
	
	
	
	

	Novell Groupwise Version 6.5 for Windows*


	140 Users
	
	3
	

	Novell ZENworks for Desktops 4.0.1
	140 Users
	
	3
	

	WordPerfect 11 for Windows*
	140 Users
	
	3
	

	Lotus Millenium for Windows Release 9*
	140 Users
	
	3
	

	Symantec Antivirus 8.1
	140 Users
	
	3
	

	Extra! For Windows Version 7
	15 Users
	
	3
	

	Microsoft Office XP*
	10 Users
	
	3
	

	
	
	
	Total
	

	*Applications Deployed by Citrix Metaframe Servers


	Part Name
	Serial Number
	Location
	Classification
	Purchased Date**
	Monthly Maintenance Cost
	Number

of

Months
	Extended Maintenance Cost

	APC Backup Pro 1400
	QS9932122384
	SVAB
	Backup
	
	
	36
	

	APC Backup Pro 450
	
	SVAB
	Backup
	
	
	36
	

	APC Backup Pro1000
	
	SVAB
	Backup
	
	
	36
	

	APC Backup Pro1000
	
	SVAB
	Backup
	
	
	36
	

	APC Backup Pro1000
	
	SVAB
	Backup
	
	
	36
	

	Cisco 2600
	JMX0707L2NE
	SVAB
	Router
	
	
	36
	

	Cisco 3500 Xl Switch
	FAA0437W11D
	SVAB
	24 Port Switch
	
	
	36
	

	Cisco 3500 Xl Switch
	FAA0445WOSH
	SVAB
	48 Port Switch
	
	
	36
	

	Cisco Pix 515e
	CNM7M3PBRA
	SVAB
	Firewall
	
	
	36
	

	Compaq Deskpro P/450
	6928CCL63929
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63931
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63938
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63943
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63944
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63942
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63947
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63934
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63932
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63930
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL63924
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/450
	6928CCL62751
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P/550
	6930CS850177
	SVAB
	Computer
	8/11/1999
	
	36
	

	Compaq Deskpro P4
	6130JQHZC170
	SVAB
	Computer
	11/2/2001
	
	36
	

	Compaq Deskpro P4
	6130JQHZC175
	SVAB
	Computer
	11/1/2002
	
	26
	

	Compaq Monitor
	924BF28AB448
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RD797
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RD507
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RE897
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RB754
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RB571
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RD490
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28R070
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RD537
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RD535
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RE071
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	926BF28RD499
	SVAB
	Monitor
	8/11/1999
	
	36
	

	Compaq Monitor
	715BC050G906
	SVAB
	Monitor
	
	
	36
	

	Compaq Proliant ML370
	D037DKJ1K075
	SVAB
	File Server
	
	
	36
	

	Compaq Proliant ML370
	D105FLB1K087
	SVAB
	File Server
	
	
	36
	

	Compaq Proliant ML370
	D037DKJ1K000
	SVAB
	File Server
	
	
	36
	

	Compaq Proliant ML370
	D037DKJ1K016
	SVAB
	File Server
	
	
	36
	

	Compaq Prolinea 3/25s
	21641127
	SVAB
	Computer
	
	
	36
	

	Compaq UPS
	TS432A0499
	SVAB
	Power Supply
	
	
	36
	

	Compaq UPS
	TS432A0451
	SVAB
	Power Supply
	
	
	36
	

	Compaq V500 Monitor
	
	SVAB
	Monitor
	
	
	36
	

	CTX Monitor
	1W1-13515430-M0
	SVAB
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	
	SVAB
	Monitor
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	2WV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	5VT6Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4WV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	CWV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	JVV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	9HK2Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	2RV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	BLK2Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4MK2Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4SV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	3RK2Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	7LK2Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	DWV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	JWV4Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	9P92K11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	JLK2Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	1VT6Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	BWT6Q11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	DYPMP11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	7YPMP11
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX260
	29YT121
	SVAB
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX260
	G8YJ121
	SVAB
	Computer
	7/1/2002
	
	30
	

	HP Laserjet 4050
	USOL018943
	SVAB
	Laserjet Printer
	8/11/1999
	
	36
	

	HP Laserjet 4SI
	USBB131197
	SVAB
	Laserjet Printer
	
	
	36
	

	HP Laserjet 5SI
	USBC033808
	SVAB
	Laserjet Printer
	
	
	36
	

	HP Omnibook
	TW835D2031
	SVAB
	Laptop Computer
	
	
	36
	

	HPLJ 4500n
	JPHCA04241
	SVAB
	Printer
	
	
	36
	

	Okidata Microline 391
	901B2006675
	SVAB
	Dot Matrix Printer
	8/11/1999
	
	36
	

	UPS
	QS9932122384
	SVAB
	Power Supply
	
	
	36
	

	UPS
	W930153110
	SVAB
	Power Supply
	
	
	36
	

	UPS
	S95127909522
	SVAB
	Power Supply
	
	
	36
	

	Cisco 2950 Switch
	FHK0616Y27V
	SVACF
	24 Port Switch
	7/1/2002
	
	36
	

	Color Monitor
	C3C0
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Color Monitor
	C3C3
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Color Monitor
	C3BQ
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Compaq DP4000
	6750BPL4Q896
	SVACF
	Computer
	
	
	36
	

	Compaq DP4000
	6630HVR3P738
	SVACF
	Computer
	
	
	36
	

	Compaq Proliant ML370
	
	SVACF
	File Server
	
	
	36
	

	Dell E771P Color Monitor
	C3B1
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	C3BE
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	CEBT
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	CEBY
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	CEBN
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	C3BS
	SVACF
	Monitor
	7/1/2003
	
	18
	

	Dell E771P Color Monitor
	C3BX
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	C3BR
	SVACF
	Monitor
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4P92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	JN92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	FN92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	GP92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	HP92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	5P92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	GN92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	1P92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	8P92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	6P92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	2P92K11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	FKK2Q11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	5QK2Q11
	SVACF
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	2SV4Q11
	SVACF
	Computer
	7/1/2002
	
	30
	

	HP Laserjet 4plus
	USFC496758
	SVACF
	Printer
	
	
	36
	

	HPLJ4100 Printer
	USJND17970
	SVACF
	Printer
	7/1/2002
	
	36
	

	HPLJ4l
	USCC176705
	SVACF
	Printer
	7/1/2002
	
	36
	

	HPLJ4PLUS
	USFC496756
	SVACF
	Printer
	
	
	36
	

	Optiquest Color Monitor
	AQ12200049
	SVACF
	Monitor
	
	
	36
	

	Optiquest Color Monitor
	11G014701822
	SVACF
	Monitor
	
	
	36
	

	UPS
	FB9724972655
	SVACF
	UPS
	
	
	36
	

	UPS Backup Pro 1000
	WB9738196641
	SVACF
	UPS
	
	
	36
	

	UPS Backup Pro 1400
	596018063420
	SVACF
	UPS
	
	
	36
	

	Dell E771P Color Monitor
	MX0419TG-47801-25M-C3BP
	SVACVB
	Monitor
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	9PK2Q11
	SVACVB
	Computer
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	C3C2
	SVACVJ
	Monitor
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	7P29K11
	SVACVJ
	Computer
	7/1/2002
	
	30
	

	Dell Flat Screen Monitor
	MX08R3394760537
	SVACVM
	Monitor
	7/1/2003
	
	18
	

	Dell Latitude C840
	FR1W731
	SVACVM
	Dell Laptop
	7/1/2003
	
	18
	

	APC Backup Pro1000
	WB9737169358
	SVNHC
	Backup
	
	
	36
	

	APC Backup Pro1000
	WB9723898056
	SVNHC
	Backup
	
	
	36
	

	Cisco 2950 Switch
	3902A816
	SVNHC
	24 Port Switch
	7/1/2002
	
	36
	

	Compaq Deskpro P/550
	6930CS850183
	SVNHC
	Computer
	8/11/1999
	
	36
	

	Compaq Proliant ML370
	D131FRY1K304
	SVNHC
	File Server
	7/1/2002
	
	30
	

	CTX Monitor
	280-60412312
	SVNHC
	Monitor
	
	
	36
	

	CTX Monitor
	1G3-7391-2497
	SVNHC
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	27G-B08W
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B090
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08P
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08R
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08Q
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	8428459
	SVNHC
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	27G-BO8U
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08X
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B091
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08Z
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B093
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08S
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-BO8Y
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08E
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B08M
	SVNHC
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	90627G1FR316
	SVNHC
	Monitor
	
	
	36
	

	Dell Monitor
	8300118
	SVNHC
	Monitor
	
	
	36
	

	Dell Optiplex GX240
	BWV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	6WV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	2LK2Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	8NK2Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	HKK2Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4LK2Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	6RV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	FRV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	8WV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	GWV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4RV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	8RV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	BRV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	HRV4Q11
	SVNHC
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX270
	22YKP31
	SVNHC
	Computer
	10/26/2003
	
	14
	

	HP Laserjet 4100
	USLNH24138
	SVNHC
	Laser Printer
	7/1/2002
	
	36
	

	HP Laserjet 5
	USLB006424
	SVNHC
	Laser Printer
	
	
	36
	

	HP Laserjet 5
	USKB021423
	SVNHC
	Laser Printer
	
	
	36
	

	HP Laserjet 5
	USKC262841
	SVNHC
	Laser Printer
	
	
	36
	

	HP Laserjet 6P
	USCD019368
	SVNHC
	Laser Printer
	
	
	36
	

	HP LJ5
	USLB006434
	SVNHC
	Laser Printer
	
	
	36
	

	HPlj 4 Plus
	JPGH054416
	SVNHC
	Laser Printer
	
	
	36
	

	HPlj 4plus
	USHB125926
	SVNHC
	Laser Printer
	
	
	36
	

	HPLJ 5P
	USHB100226
	SVNHC
	Laser Printer
	
	
	36
	

	HPLJ 5P
	USHB125934
	SVNHC
	Laser Printer
	
	
	36
	

	Okidata Microline 320
	N/A
	SVNHC
	Dot Mattrix Printer
	
	
	36
	

	Okidata ML 321
	N/A
	SVNHC
	Dot Matrix Printer
	
	
	36
	

	APC Backup Pro1000
	WS9846010796
	SVNHJ
	Backup Battery
	
	
	36
	

	Cisco 2950 Switch
	3902A816
	SVNHJ
	24 Port Switch
	7/1/2002
	
	36
	

	Compaq Monitor
	739BC11UA353
	SVNHJ
	Monitor
	
	
	36
	

	Compaq Proliant ML370
	D130FRY1K250
	SVNHJ
	File Server
	
	
	36
	

	Dell E771P Color Monitor
	27H-BS35
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B537
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	8428464
	SVNHJ
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	26S-BOHR
	SVNHJ
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	26S-BOHE
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B534
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	275-BOTG
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	84766ADJXJ68
	SVNHJ
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	27H-B539
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B52Y
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B531
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B538
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOHX
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-BS3A
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOH8
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	
	SVNHJ
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B532
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B51R
	SVNHJ
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	120CG43HJ161
	SVNHJ
	Monitor
	
	
	36
	

	Dell Optiplex GX240
	BXT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	6TT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	7VT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	3WT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4TT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	HRT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	CST6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	3XT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	8ST6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	7WT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	FTT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	JVT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	1XT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	8XT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	DRT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	5XT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	1TT6Q11
	SVNHJ
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX270
	32YKP31
	SVNHJ
	Computer
	10/26/2003
	
	14
	

	HP Laserjet 4100
	
	SVNHJ
	Printer
	7/1/2002
	
	36
	

	HPLJ4
	JPTG006459
	SVNHJ
	Printer
	
	
	36
	

	HPLJ4plus
	USFC496760
	SVNHJ
	Printer
	
	
	36
	

	HPLJ4SI
	USBB131171
	SVNHJ
	Printer
	
	
	36
	

	HPLJ5
	USKB221691
	SVNHJ
	Printer
	
	
	36
	

	HPLJ5
	USKC039716
	SVNHJ
	Printer
	
	
	36
	

	HPlj6P
	USCD019369
	SVNHJ
	Printer
	
	
	36
	

	Lexmark Optra R
	N/A
	SVNHJ
	Printer
	
	
	36
	

	Okidata Microline 321 Turbo
	308E5004244
	SVNHJ
	Printer
	
	
	36
	

	APC Backup Pro1000
	QBO133313682
	SVNHK
	Backup Battery
	
	
	36
	

	Cisco 2950 Switch
	FHK0630Z0UF/A8A
	SVNHK
	24 Port Switch
	7/1/2002
	
	36
	

	Compaq Monitor
	744CB03ED640
	SVNHK
	Monitor
	
	
	36
	

	Compaq Proliant ML370
	D132FRY1K021
	SVNHK
	Server
	
	
	36
	

	Dell E771P Color Monitor
	B08A
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0G9
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27F-B3AB
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0GK
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27C-B4HL
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0GJ
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27C-B4K2
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOGD
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOGF
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B536
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOGE
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOH4
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOHH
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B533
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-BOGG
	SVNHK
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	90627G0FF027
	SVNHK
	Monitor
	
	
	36
	

	Dell Monitor
	84766A4GRY58
	SVNHK
	Monitor
	
	
	36
	

	Dell Monitor
	84766A935W
	SVNHK
	Monitor
	
	
	36
	

	Dell Optiplex GX240
	5ZPMP11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	98QMP11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	8XPMP11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	1ZPMP11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	DRV4Q11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	CVT6Q11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	7QK2Q11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	9MK2Q11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	5BQMPLL
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	4YPMP11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	6XPMP11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	HWT6Q11
	SVNHK
	Computer
	7/1/2001
	
	30
	

	Dell Optiplex GX240
	3ST6Q11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	FPK2Q11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX270
	42YKP31
	SVNHK
	Computer
	10/26/2003
	
	14
	

	Epson Lq-870
	40U0017019
	SVNHK
	Printer
	
	
	36
	

	HP Laserjet 4100
	USLNH24206
	SVNHK
	Laser Printer
	7/1/2002
	
	36
	

	HP Laserjet 6P
	USB0039600
	SVNHK
	Printer
	
	
	36
	

	HP Laserjet 6P
	USCD019372
	SVNHK
	Printer
	
	
	36
	

	HP Laserjet5
	USLBOO6136
	SVNHK
	Printer
	
	
	36
	

	Okidata ML 521
	701A0054846
	SVNHK
	Printer
	
	
	36
	

	Optiplex GX240
	JNK2Q11
	SVNHK
	Computer
	7/1/2002
	
	30
	

	APC Backup Pro 1400
	Q59939222478
	SVNHO
	Backup
	
	
	36
	

	Cisco 2950 Switch
	FHK0630YOVE
	SVNHO
	24 Port Switch
	7/1/2002
	
	36
	

	Compaq Deskpro P/450
	6928CCL63936
	SVNHO
	Computer
	8/11/1999
	
	36
	

	Compaq Proliant ML370
	D131FRY1K394
	SVNHO
	File Server
	
	
	36
	

	CTX Monitor
	280-61013403
	SVNHO
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	B4QT
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	B0G7
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	B3AH
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0GH
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0G8
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27F-B3AL
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27C-B4JZ
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27C-B4JQ
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0GA
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27G-B094
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0GL
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0GB
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27H-B53B
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	26S-B0GM
	SVNHO
	Monitor
	
	
	36
	

	Dell E771P Color Monitor
	26S-B0G2
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell E771P Color Monitor
	27C-B01X
	SVNHO
	Monitor
	7/1/2002
	
	30
	

	Dell Monitor
	90627S0EC886
	SVNHO
	Monitor
	
	
	36
	

	Dell Monitor
	8428460
	SVNHO
	Monitor
	
	
	36
	

	Dell Monitor
	8390221
	SVNHO
	Monitor
	
	
	36
	

	Dell Monitor
	8615755
	SVNHO
	Monitor
	
	
	36
	

	Dell Monitor
	8384957
	SVNHO
	Monitor
	
	
	36
	

	Dell Monitor
	90627S04MF16
	SVNHO
	Monitor
	
	
	36
	

	Dell Optiplex GX240
	3XPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	CXPPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	39QMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	5NK2Q11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	G8QMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	1XPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	HWPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	CYPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	N/A
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	69QMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	HQK2Q11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	6PK2Q11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	F9QMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	DVPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	FXPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX240
	JXPMP11
	SVNHO
	Computer
	7/1/2002
	
	30
	

	Dell Optiplex GX270
	52YKP31
	SVNHO
	Computer
	10/26/2003
	
	14
	

	HP Laserjer 5p
	USHB070151
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 4100
	USLNH24207
	SVNHO
	Laser Printer
	7/1/2002
	
	36
	

	HP Laserjet 4plus
	JPGH054415
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 5
	USLB006422
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 5
	USLC020322
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 5
	USKC262833
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 5
	USLB000420
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 5p
	USHB100234
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 5p
	USHB070172
	SVNHO
	Laser Printer
	
	
	36
	

	HP Laserjet 6P
	USBD039396
	SVNHO
	Laser Printer
	
	
	36
	

	Okidata ML 321
	N/A
	SVNHO
	Dot Matrix Printer
	
	
	36
	

	
	
	
	
	
	TOTAL
	
	

	**If Purchased Date is blank, the purchase date of the equipment is not known.
	
	
	
	


Vendor Questionnaire

This Vendor Questionnaire solicits specific information about the Vendors that will be used to determine the Vendor's ability to provide the requested services.

1. Is Vendor an authorized service agent and software reseller of the manufacturers’ products listed in the CP-6: RFP Information Form (Dell, HP/Compaq, Novell, etc.)?  Please list all certifications.


2. List any other vendor or employee qualifications or certifications that would allow you to work on the equipment listed in this project.

3. Please specify if service is available on call-out basis 24-hours-per-day, 7-days-per-week. Also, detail the hourly rate for time, materials, and mileage for a repair call outside of the prime shift contract.  Specify the minimum number of hours charged.


4. What is Vendor’s average response time once a service call is placed?  How many calls is this average based upon? 


5. Does your company require calls to be received in a specific manner?  If so, please describe the sequence of a typical call.


6. Does your organization have documented problem escalation procedures?  Please describe in detail.
7. Please identify the location of the nearest service center.
8. Please specify the location of the local service manager/supervisor controlling maintenance.
9. Does Vendor maintain a parts depot locally?  State location(s), volume of components, and estimated dollar amount.
10. Will you guarantee that replacement parts and components will be new or of equal quality to original manufacturer?
11. Please list any items that Vendor considers a “consumable item” (e.g., printer toner cartridges).
12. Specify how preventive maintenance will be performed.  Provide details as to what preventive maintenance includes for the components described in the project.
13. Will you provide monthly maintenance history reports for equipment under maintenance?  Is there any cost associated with this?

14. Are all of your services offered locally?


15. How many service staff will be assigned to this account?  How many will be designated to provide on-site maintenance/support?
16. Do you provide original manufacturer’s engineering changes at no cost to the customer?
17. What reseller authorizations does Vendor have?
18. Does Vendor offer any type of remote dial-in diagnostics services via the use of a Virtual Private Network (VPN) connection?  If so, please describe.
19. Are you supporting, or have you in the past supported, any service contracts for state agencies of similar size with like equipment?
REFERENCE INFORMATION FORM

The information provided below will be used to contact references.
	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


	Entity
	

	Supervisor’s Name
	

	Supervisor’s Title
	

	Supervisor’s Telephone #
	

	Supervisor’s E-Mail Address
	

	Length of Project
	

	Brief Description of Project
	


PROPOSAL EXCEPTION SUMMARY FORM
	ITS LOC Reference
	Vendor Proposal Reference
	Brief Explanation of Exception
	ITS Acceptance (sign here only if accepted)

	(Reference specific outline point to which exception is taken)
	(Page, section, items in Vendor’s proposal where exception is explained)
	(Short description of exception being made)
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