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Memorandum for General RFP Configuration

To:
Vendors with a valid response to #3301 for Windows/Apple/UNIX Hardware/Software

From:
David L. Litchliter

Date:
June 5, 2003

Project Number: 
Project 34574 - Microsoft Professional Support

Contact Name:
Kerry K. Moore
Contact Phone Number: 
601-359-1810
Contact E-mail Address:
kemoore@its.state.ms.us

The Mississippi Department of Information Technology Services (ITS) is seeking the Microsoft Professional Support described below for the Mississippi Department of Transportation (MDOT).  Our records indicate that your company currently has a valid proposal on file at ITS in response to #3301 for Windows/Apple/UNIX Hardware/Software.  Please submit a written response for the requested service.

1.
PROFESSIONAL SUPPORT

	
Description
	Qty

	5 Pack of IT Pro Annual Phone Support
	5


2.
TECHNICAL SUPPORT 

2.1 Vendor must indicate annual cost of support for the service listed in specification 1.

2.2 Vendor must indicate that MDOT will call Microsoft directly for technical support. 

2.3 Vendor must indicate the maximum annual % increase they will charge for the support for years 2 and 3.

3.
INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION

Please use the attached cost information summary form to provide cost.  Follow the instructions on the form.  Incomplete forms will not be processed.

4.
PROPOSAL REQUIREMENTS

4.1
Respond to each point in all sections and exhibits with the information requested.  Label and respond to each outlined point in each section and exhibit as it is labeled in the Letter of Configuration (LOC).  

4.2
The vendor must respond with ‘ACKNOWLEDGED’, ‘WILL COMPLY’, or ‘AGREED’, to each point in each section within this LOC with which the vendor can comply.

4.3
If vendor cannot respond with ‘ACKNOWLEDGED’, ‘WILL COMPLY’, or ‘AGREED’, then vendor must respond with ‘EXCEPTION’.  If vendor responds with ‘EXCEPTION’, vendor must provide detailed information related to that response.

4.4
Where an outline point asks a question or requests information, vendor must respond with the specific answer of information requested.

5.          DELIVERY INSTRUCTIONS


             5.1
Vendors must deliver this response to Kerry K. Moore at ITS by Friday, June 13, 2003, at 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via mail or by fax.  Fax number is 601-354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Kerry K. Moore to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

5.2 If you have any questions concerning this request, please e-mail Kerry K. Moore at kemoore@its.state.ms.us.  Any questions concerning the specifications detailed in this LOC must be received by Tuesday, June 10, 2003, at 3:00 P.M. (Central Time).

CP-6: GENERAL LOC INFORMATION FORM - 3301

Please submit the ITS requested information response under your general proposal #3301 using the following format.

Fax your completed form back to 601-354-6016 addressed to the Technology Consultant listed on the fax cover sheet. If the necessary information is not included, your response cannot be considered.

	ITS Technology Consultant Name:
	Kerry K. Moore
	LOC#
	3301

	Company Name:
	
	Date:
	

	Contact Name:
	
	Phone Number:
	


	Description
	Qty
	Total Cost/

Annual Cost

	5 pack of IT Pro Annual Phone Support
	5
	


Board Members – Lynn C. Patrick, Chairman ( Cecil L. Watkins, Vice-Chairman ( Stephen A. Adamec, Jr. ( Angela Kaye Griffin ( David G. Roach 
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