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LOC Questions and Clarifications Memorandum 

To: Solicited Vendors for Letter of Configuration (LOC) Number 39361, dated 
September 16, 2011 for the Mississippi Department of Transportation (MDOT) 

From: Craig P. Orgeron, Ph.D. 

Date: September 26, 2011 

Subject:  Responses to Questions Submitted 

Contact Name: Bo Dickerson 

Contact Phone Number:  601-432-8165 

Contact E-mail Address: Bo.Dickerson@its.ms.gov 

 
The following questions were submitted to ITS and are being presented as they were submitted, 
except to remove any reference to a specific vendor.  This information should assist you in 
formulating your response. 
 
Question 1: Some of the warranty items (specifically 6.3 and 6.4) seem geared towards a 

hardware procurement where on-site repairs are made.  Would you please clarify 
how you would like these addressed for the software requested in this bid? 

 
Response: For specification 6.3 please state what the typical procedures are for 

handling a software support service call and what the average response time 
is for when a call is initiated to providing a resolution. 

 
 For specification 6.4 please state what type of escalation procedures are in 

place in the event that a software support call is not handled satisfactorily.   
 
Question 2: Regarding section 7.1.5, our understanding is that if we’re quoting fixed pricing 

for the year 2 and year 3 support, we would meet your requirements for a fixed 
price on maintenance and this section wouldn’t apply to our proposal.  Is that 
correct? 

 
Response: Yes, that is correct. 
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LOC responses are due Friday, September 30, 2011, at 3:00 p.m. (Central Time). 
 
If you have any questions concerning the information above or if we can be of further assistance, 
please contact Bo Dickerson at 601-432-8165 or via email at Bo.Dickerson@its.ms.gov. 

 

cc:  ITS Project File Number 39361 


