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Memorandum 

To:
Solicited Vendors for Letter of Configuration (LOC) Number 35771

 REF ProjNum \* CHARFORMAT 35771, dated December 1, 2005

 REF LOCdate \* CHARFORMAT December 1, 2005, for the Mississippi State Veterinary Research and Diagnostic Lab (MVRDL)

 REF Agency \* CHARFORMAT Mississippi State Veterinary Research and Diagnostic Lab (MVRDL)
From:
David L. Litchliter

Date:
December 12, 2005
Subject: 
Responses Submitted to Questions and Clarifications to Specifications

Contact Name:
Paula Conn

 REF Contact \* CHARFORMAT Paula Conn
Contact Phone Number: 
601-359-4411

 REF Phone \* CHARFORMAT 601-359-4411
Contact E-mail Address:
paula.conn@its.state.ms.us

 REF Email \* CHARFORMAT paula.conn@its.state.ms.us

The following questions were submitted to ITS and are being presented as they were submitted, except to remove any reference to a specific vendor.  This information should assist you in formulating your response.

In addition to our response to the following vendor questions, we would like to clarify item 5.30.10, Audio Conference Calling (internal and external.).  Audio conference calling should have a maximum of ten (10) conferees, nine (9) of which may be external participants.  Vendors should state the minimum and maximum number of conferees the proposed system can accommodate.
1
After reviewing the LOC # 35771 for MVRDL, the LOC outlines the number of required switch ports for telephone sets and wireless Access Points but does not specify the number of data ports requiring connectivity.  To provide proper sizing of the switching infrastructure, this needs to be identified or this will have to be adjusted after the award.  Does ITS & MVRDL want us to just provide the switch design without considering additional data ports (as is) or will this number be provided?


ITS Response:  There are 363 data ports.  These data ports should be taken into consideration when sizing the switching infrastructure.

2.
Section 5.25 states, “Vendors must propose a system that has the ability to interface/integrate with external paging equipment.  The requirements for the external paging system are found in item 5.37, Additional Technical Requirements.  Is this reference to 5.37 correct?  There is no information in 5.37 regarding paging.


ITS Response:  The reference should have been to item 5.36.

3. The LOC refers to analog devices such as fax machines, single line sets, elevator phones, etc. to be supported behind the IP based phone system.  How many analog devices should our designs be engineered to support?
ITS Response:  We are estimating  16 analog devices, with the potential for a total of 24 in the near future.  It is anticipated that the zone paging will take at least 6 ports (dependent upon the paging system bid by the vendor).  There will be 4 facsimile machines and a phone in the elevator.  Some of the laboratory equipment may require analog modems, but that is yet to be determined.  All data ports in the building have been wired with analog lines which are terminated in the server room.

4.
Section 5.10 states, “Because of its distance learning and video requirements for the new facility, the call management software must provide H.323 Annex M.1 support”.  Can you be more specific as to the types of other systems would need to have connected via H.323 Annex M.1?  What vendor/software versions?  For example, are there specific systems on the MSU campus that need connectivity for distance learning and video?         


ITS Response:  It is known at this time that there will be a distance learning room with two codecs.  It is proposed at this time that these devices will be purchased from Tandberg but some Polycom equipment will also be purchased.  However, these equipment specifications are not confirmed and are subject to change.  The equipment is being purchased through the building contract by the Architect.  The system will connect directly with the distance learning center at the MSU College of Veterinary Medicine.

5.
What level of redundancy is expected in the core processing for the telephone system?  


ITS Response:  One (1) fail-over server is required for the primary call management server.
6.
What level of redundancy is expected in the switching infrastructure?


ITS Response:  Since many of the data ports will be active but not used, the system can experience a loss of one switch and still operate.  Therefore, the switch warranty must include replacement within 24 hours so no redundancy is required.
7. Does MVRDL require the vendor to provide centralized management for the wireless access points?

ITS Response:  Yes.
8.
At the vendor conference, security importance was stressed.  Is MVRDL looking for redundancy in the security components (firewall, etc.)?  Please specify?

ITS Response:  Centralized management is required which will include software to manage device logs so that failing or possibly failing equipment can be quickly identified.  The proposed firewall should include a second firewall that is designed to run exclusively in fail-over mode.

8. Given that secure remote access is important, will MVRDL require VPN capability and if so, how many simultaneous connections?  How many licenses?
ITS Response:  The faculty pathologists (5-7), the Diagnostic and Poultry Executive Directors (2), and the IT staff (1) require VPN access.  Simultaneous sessions will be no more than five (5).
9.
Does the Vendor provide Racks?
ITS Response:  Vendors should propose racks with locking front and rear doors.  These should be included and clearly labeled on a separate CP-6 form.  ITS and MVRDL reserve the right to purchase these items utilizing other procurement tools.
10. Are there any wire runs longer that Ethernet Specifications?
ITS Response:  No.  No wire run will exceed 328 feet.  
LOC responses are due Tuesday, December 20, 2005

 REF DueDate \* CHARFORMAT Tuesday, December 20, 2005, at 3:00 p.m. (Central Time).

If you have any questions concerning the information above or if we can be of further assistance, please contact Paula Conn by dialing 601-359-4411.
Board Members –Stephen A. Adamec, Jr., Chairman ( Derek Gibbs, Vice-Chairman ( John Hairston ( Cecil L. Watkins ( Thomas A. Wicker

Legislative Advisors – Representative Gary V. Staples ( Senator Billy Thames
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