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LOC Questions and Clarifications Memorandum

To:
Solicited Vendors for Letter of Configuration (LOC) Number 35771

 REF ProjNum \* CHARFORMAT 35771, dated August 31, 2006

 REF LOCdate \* CHARFORMAT August 31, 2006, for the Mississippi Veterinary Research and Diagnostic Laboratory

 REF Agency \* CHARFORMAT Mississippi Veterinary Research and Diagnostic Laboratory MVRDL(MVRDL)
From:
David L. Litchliter

Date:
September 25, 2006
Subject: 
Responses Submitted to Questions and Clarifications to Specifications

Contact Name:
Brenda Ballard

 REF Contact \* CHARFORMAT Brenda Ballard
Contact Phone Number: 
1893601-359-1893
Contact E-mail Address:
brenda.ballard

 REF Email \* CHARFORMAT brenda.ballard@its.state.ms.us

The following questions were submitted to ITS and are being presented as they were submitted, except to remove any reference to a specific vendor.  This information should assist you in formulating your response.

Question 1:
Which specific type of Ethernet interface (e.g. 1000BaseT, Fiber SC to SC, etc.) is available to connect to the MSU CVM V490 and external drive array located in Starkville?

Response:
A supported host bus adapter from Sun (e.g.  X6727A, X6767A, X6768A, SG-XPCI1FC-QF2, SG-XPCI2FC-QF2, SG-XPCI1FC-JF2, SG-XPCI2FC-JF2) is to be included in the LOC to connect the CVM V490 to the external drive array.

Question 2:
What devices (routers) are terminating each end of the DS3 circuit?

Response:
The internet ATM DS3 circuit is connected to a Cisco 2821 with a NM-1A-T3 interface card on the MVRDL side.  The equipment on the MSU side of the PVC is unknown.  Firewall and VPN services at MVRDL are provided by Cisco ASA 5510.  The physical circuit terminates in the a BellSouth switch as part of the State of Mississippi's backbone network, but the PVC that gives them their connectivity terminates in our Cisco 7500 router here in Starkville.

Question 3:
Who will provide the routing configurations for the DS3 terminating devices?

What devices (routers) are terminating at each end of the DS3 circuit?

Response:
MVRDL is responsible for the router configurations with guidance from MSU.  Firewall configurations are also the responsibility of MVRDL.  A Cisco 2821 router is terminating at MVRDL.  A Cisco 7500 Router is terminating in Starkville.
Question 4:
Which Support Level is desired on the two V490s? (e.g. Silver, Gold, or Platinum)

Response:
MVDRL requests that the Vendor provide pricing for the Silver Support Level.
Question 5:
Which Support Level is desired on the SE3510 array? (e.g. Silver, Gold, or Platinum)

Response:
MVDRL requests that the Vendor provide pricing for the Silver Support Level.
Question 6:
Which Operating System is desired? (Solaris 9 or 10) [Identical match to existing V890]

Response:
MVDRL is requesting that the Vendor provide the Solaris 10 OS.
Question 7:
Will the SE3510 require a RAID Controller?

Response:
Yes, the SE3510 will require a RAID Controller.
Question 8:
What is the “time to recovery” requirement for the disaster recovery?

Response:
The Disaster Recovery Scenerios that come to mind with MVDRL are the following:

1)  The CVM UVIS database goes down and the DataGuard Database on the SunFire at CVM needs to be activated as the live database.  Vendor must provide written steps on how this would be accomplished to provide instructions to another DBA in case Chris or Kenneth are not available.  It should be noted that some of users at CVM use fat clients as opposed to Terminal Server.  All users at MVRDL will use thin client access (Terminal Server).  Two hour recovery time is preferred – four hours is acceptable.


2)  The CVM Terminal Server goes down and the Terminal Server at MVRDL needs to be activated as the primary terminal server for all users.  Vendor must provide written steps on how this would be accomplished to provide instructions to another DBA in case Chris or Kenneth are not available.  Recovery time should not exceed one hour per user.


3)  The connection between CVM and MVRDL is severed and it is determined that both facilities will begin operating as separate entities.  In this case Kenneth would need to activate his DataGuard Database on his Sunfire and point his Terminal Server towards that database for his users.  Vendor must provide written steps on how this would be accomplished to provide instructions to another DBA in case Chris or Kenneth are not available.  Four hour recovery time is preferred - eight hours is acceptable.


4)  The other situation that we feel is important to emphasize, is that the actual database becomes corrupted, or both facilities become inoperable and the staff must restore UVIS from an archived backup stored off site.  The Vendor awarded the LOC must work with Synergetics staff to connect the UVIS Sunfire System to the MVDRL SAN through the Data bus adapters so that the database can be archived through the SAN to the MVDRL tape backup system that is linked to the SAN.  MVDRL understands that this would be a major disaster and that the awarded Vendor would only be responsible for providing backup information to MVDRL for recovery efforts.

Question 9:
Who will be responsible for the disaster recovery procedures in a failure situation?

Response:
Kenneth Wells will be responsible for all disaster recovery procedures at MVRDL.  Chris Gardner will be responsible for all disaster recovery procedures at MSU in Starkville.
Question 10:
Which Backup Software (e.g. Veritas, Legato, BrightStor, etc.) will be provided to conduct backups and disaster recovery?

Response:
MVRDL is using Veritas Backup Exec Version 10d.  There are remote agents for each server that is currently in place.  An agent(s) will need to be procured that will backup the server(s) that are included in this LOC.  MVRDL will need S180658-0lE000, the Remote Agent for Veritas Backup Exec 10D with one year support.
Question 11:
What is the directory structure for the V890 at MSU CVM that must be duplicated? (please provide a tree diagram)













Response:
/(root)/s001/app/oracle/admin
/CVMHOSP
/arch
/bdump
/cdump
/create
/pfile
/udump

/(root)/s001/app/oracle/admin


/CVMLABS
/arch

/bdump

/cdump

/create

/pfile

/udump

/(root)/db001/oradata
/CVMHOSP
/CVMLABS

/(root)/db002/oradata
/CVMHOSP

/CVMLABS

LOC responses are due Friday, September 29, 2006

 REF DueDate \* CHARFORMAT Friday, September 29, 2006, at 3:00 p.m. (Central Time).

If you have any questions concerning the information above or if we can be of further assistance, please contact Brenda Ballard at 601-359-1893 or via email at brenda.ballard@its.state.ms.us.
cc: 
File 35771
Board Members – Derek Gibbs, Chairman ( John Hairston, Vice-Chairman ( Stephen A. Adamec, Jr. ( Cecil L. Watkins ( Thomas A. Wicker

Legislative Advisors – Representative Gary V. Staples ( Senator Billy Thames
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