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Memorandum for General RFP Configuration

To:
Vendors with current valid proposal for General RFP #3466

 REF RFPNum \* CHARFORMAT 3466 for Windows/Apple/Unix Hardware/Software

From:
David L. Litchliter

Date:
June 28, 2006
Subject:      Letter of Configuration (LOC) Number 35693

 REF PNum \* CHARFORMAT 35693 for the procurement of a Storage Area Network

 REF Desc \* CHARFORMAT the procurement of a Storage Area Network for the Mississippi Public Broadcasting Services

 REF Agency \* CHARFORMAT Mississippi Public Broadcasting Services MPBS(MPBS)

Contact Name:
Clay Nash

 REF CName \* CHARFORMAT Clay Nash
Contact Phone Number: 
601-359-2798

 REF CNum \* CHARFORMAT 2798
Contact E-mail Address:
Clay.Nash

 REF Cemail \* CHARFORMAT Clay.Nash@its.state.ms.us

The Mississippi Department of Information Technology Services (ITS) is seeking the hardware, software, maintenance and other services described below for purchase by the Mississippi Public Broadcasting Service (MPBS).  Our records indicate that your company currently has a valid proposal on file at ITS in response to RFP Number 3466 for Computer Hardware and Software. We are requesting your configuration assistance for the information described below.  Pending Department of Finance and Administration, Bureau of Building approval, the winning vendor must have all equipment shipped to and received by MPBS no later than August 10, 2006.  Due to the extremely competitive pricing of storage components and services, and to insure that every necessary component is included in each vendor’s proposal, we are asking that you submit a written response for the requested equipment and/or services.
1. GENERAL LOC INSTRUCTIONS
1.1 Beginning with Item 4.1, label and respond to each outline point as it is labeled in the LOC.
1.2 The Vendor must respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED” to each point in the LOC.
1.3 If the Vendor cannot respond with “ACKNOWLEDGED,” “WILL COMPLY,” or “AGREED,” then the Vendor must respond with “EXCEPTION.”  (See attached instructions regarding Vendor exceptions.)
1.4 Where an outline point asks a question or requests information, the Vendor must respond with the specific answer or information requested.

1.5 In addition to the above, Vendor must provide explicit details as to the manner and degree to which the proposal meets or exceeds each specification.  
GENERAL OVERVIEW AND BACKGROUND
The purpose of this LOC is to solicit proposals and award this project to the lowest and best responsive vendor able to provide the necessary equipment and services for the Mississippi Public Broadcasting Service (MPBS).

The awarded vendor will be responsible for shipping the requested EqualLogic  PS100e SAN equipment or equivalent to MPBS at 3825 Ridgewood Road Jackson, MS 39211.  Installation will not be required.
PROCUREMENT PROJECT SCHEDULE
	Task
	Date

	Deadline for Vendor’s Written Questions
	June 30, 2006

	ITS Addendum with Vendor’s Questions and Answers
	July 6, 2006

	Proposals Due
	July 10, 2006

	Proposal Evaluation
	July 10 – July 13, 2006

	Notification of Award 
	July 13, 2006

	Acceptance Period
	August 10 – August 30, 2006


STATEMENTS OF UNDERSTANDING 
1.6 The Vendor must provide pricing for all hardware.  Vendors are required to propose new equipment.
1.7 Proposed equipment must be new from the manufacturer and qualify for warranty and maintenance services.

1.8 Vendor must be aware that ITS reserves the right to make additional purchases at the proposed prices for a six (6) month period.

1.9 Vendor must be aware that the specifications detailed below are minimum requirements.  Should Vendor choose to exceed the requirements, Vendor must indicate in what manner the requirements are exceeded. 
1.10 The winning vendor must be aware that the hardware must be shipped to MPBS on or before August 10, 2006. 

1.11 If any component(s) necessary for operation of the requested system is omitted from vendor’s proposal, vendor must be willing to provide the component(s) at no additional cost.  This includes, but is not limited to, all cabling, connectors, raceway, etc. necessary to render the configuration fully operational.

FUNCTIONAL/TECHNICAL SPECIFICATIONS
1.12 Vendor must provide pricing for an EqualLogic PS100e SAN or equivalent.  The SAN must include the following specifications.
1.12.1 Storage of 3.5 Terabytes of raw storage

1.12.2 Automatic RAID 10 or 50 configurations

1.12.3 Connectivity iSCSI

1.12.4 3 Gigabit NICs
1.12.5 Automatic Data and I/O load balancing across all cache, controllers, disks, NICs in array groups
1.12.6 Block level data storage
1.12.7 Added array members to provide linear increase of storage capacity, network bandwidth, client request processing capacity and performance

1.12.8 Software features for remote web-based management, storage virtualization, snapshot services, remote replication, username and password for storage access, manageable, moveable, read-write snapshots and complete volume roll-back

1.12.9 Online storage expansion of volumes

1.12.10 Online expansion of physical arrays

1.12.11 Online removal of physical arrays
1.12.12 Hotswap fans

1.12.13 Hotswap hard drives

1.12.14 Redundant Hotswap power supplies

1.12.15 Redundant disk controllers

1.12.16 Battery backed mirrored cache

1.12.17 Serial ATA (SATA) hard disk or equivalent
2. DELIVERY, RISK OF LOSS, INSTALLATION AND ACCEPTANCE
2.1 Vendor shall deliver the Products to 3825 Ridgewood Road Jackson, MS 39211.
2.2 Vendor shall assume and shall bear the entire risk of loss and damage to the Products from any cause whatsoever while in transit and at all times throughout its possession thereof.

2.3 Purchaser shall accept or reject the Products provided by Vendor after a fifteen (15)  day testing period utilizing testing criteria developed by Purchaser. During the acceptance period, Purchaser shall have the opportunity to evaluate and test the Products to confirm that it performs without any defects.  Purchaser shall notify Vendor in writing of its acceptance of the Products.

2.4 In the event the Product fails to perform as stated above, Purchaser shall notify Vendor.  Vendor shall, within fifteen (15) working days, correct the defects identified by Purchaser or replace the defective Product. Purchaser reserves the right to return the defective Product to Vendor at the Vendor’s expense and to cancel this Agreement.
WARRANTY
Vendor must include a one (1) year warranty on all parts, and software updates for one (1) year.  If the warranty period is less than one (1) year for any components, vendor must provide a fixed cost to extend the warranty to one (1) year.  No on-site support will be required, and no post-warranty maintenance will be required.
9. ADDITIONAL REQUIREMENTS
9.1 Vendor will invoice the Bureau of Buildings with GS #112-030.  This GS # must be used on all correspondence and invoices to the Bureau of Buildings.  The invoice must be sent to ITS for processing.
9.2 ITS acknowledges that the specifications within this LOC are not exhaustive. Rather, they reflect the known requirements ITS must have met by the proposed system.  Vendors must specify, here, what additional components may be needed and are proposed in order to complete each configuration.

9.3 Freight is FOB destination.  No itemized shipping charges will be accepted.

9.4 Vendor must provide all technical specifications and manuals (documentation) at the point of sale.

9.5 If Vendor proposes more than one alternative (no more than two), Vendor is responsible for identifying the alternative believed to be the best fit to meet the requirements.
10. PROPOSAL EXCEPTIONS
10.1 Please return the attached Proposal Exception Summary Form with any exceptions listed and clearly explained or state “No Exceptions Taken.”  If no Proposal Exception Summary Form is included, the Vendor is indicating that no exceptions are taken.

10.2 Unless specifically disallowed on any specification herein, the Vendor may take exception to any point within this memorandum, including a specification denoted as mandatory, as long as the following are true:

10.2.1 The specification is not a matter of State law;

10.2.2 The proposal still meets the intent of the procurement;

10.2.3 A Proposal Exception Summary Form is included with Vendor’s proposal; and

10.2.4 The exception is clearly explained, along with any alternative or substitution the Vendor proposes to address the intent of the specification, on the Proposal Exception Summary Form.

10.3 The Vendor has no liability to provide items to which an exception has been taken.  ITS has no obligation to accept any exception.  During the proposal evaluation and/or contract negotiation process, the Vendor and ITS will discuss each exception and take one of the following actions:

10.3.1 The Vendor will withdraw the exception and meet the specification in the manner prescribed;

10.3.2 ITS will determine that the exception neither poses significant risk to the project nor undermines the intent of the procurement and will accept the exception;

10.3.3 ITS and the Vendor will agree on compromise language dealing with the exception and will insert same into the contract; or,

10.3.4 None of the above actions is possible, and ITS either disqualifies the Vendor’s proposal or withdraws the award and proceeds to the next ranked Vendor.

10.4 Should ITS and the Vendor reach a successful agreement, ITS will sign adjacent to each exception which is being accepted or submit a formal written response to the Proposal Exception Summary responding to each of the Vendor’s exceptions.  The Proposal Exception Summary, with those exceptions approved by ITS, will become a part of any contract on acquisitions made under this procurement.

10.5 An exception will be accepted or rejected at the sole discretion of the State.

10.6 Prior to taking any exceptions to this procurement, ITS requests that, to the extent possible, the individual(s) preparing this proposal first confer with other individuals who have previously submitted proposals to ITS or participated in contract negotiations with ITS on behalf of their company, to ensure the Vendor is consistent in the items to which it takes exception.

11. SCORING METHODOLOGY
11.1 ITS may score proposals received using the following categories.

11.1.1 Cost
11.1.2 Value-Add 
11.2 Cost is assigned a weight between one and 100.  An Added Value rating between 0 and 5 will be assigned based on the assessment of the selection committee.  These points will be added to the total score. 
11.3 All information provided by the vendors and other information available to ITS staff will be used to evaluate the proposals.

12. INSTRUCTIONS TO SUBMIT PRODUCT AND COST INFORMATION
Please use the attached RFP Information Form to provide cost information.    Follow the instructions the form. Incomplete forms will not be processed.

13. DELIVERY INSTRUCTIONS
Vendor must deliver his response to Clay Nash at ITS by Monday, July 10, 2006 by 3:00 P.M. (Central Time).  Reponses may be delivered by hand, via regular mail, via email, or by fax.  Fax number is (601) 354-6016.  ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE DELIVERY OF PROPOSALS.  It is solely the responsibility of the vendor that proposals reach ITS on time.  Vendors should contact Clay Nash to verify the receipt of their proposals.  Proposals received after the deadline will be rejected.

If you have any questions concerning this request, please e-mail Clay Nash of ITS at Clay.Nash@its.state.ms.us.   Any questions concerning the specifications detailed in this LOC must be received by Friday, June 30, 2006 by 3:00 P.M. (Central Time).


Enclosures:
RFP Information Form



Proposal Exception Summary Form

RFP INFORMATION FORM – 3466
Please submit the ITS requested information using the following format.

Send your completed form back to the Technology Consultant listed below. If the necessary information is not included, your response cannot be considered.

ITS Technology Consultant Name: Clay Nash
RFP# 3466
Company Name:                                                        
                         Date:   

Contact Name:                                                            
        Phone Number: 
	Product #
	Qty
	Product Description
	Extended

Price

	PS100e
	1
	EqualLogic PS100e SAN or equivalent
	

	Warranty
	
	1 year warranty on parts, if not included
	

	Updates
	
	Software updates for 1 year, if not included
	

	
	
	TOTAL
	


If any of the items below are included in vendor’s proposal they must be detailed below.

Warranty:

*Manufacturer model number, not Vendor number.  If Vendor's internal number is needed for purchase order, include an additional column for that number

**If Vendor travel is necessary to meet the requirements of the LOC, the Vendor should propose fully loaded costs including travel

PROPOSAL EXCEPTION SUMMARY FORM
	ITS LOC Reference
	Vendor Proposal Reference
	Brief Explanation of Exception
	ITS Acceptance (sign here only if accepted)

	(Reference specific outline point to which exception is taken)
	(Page, section, items in Vendor’s proposal where exception is explained)
	(Short description of exception being made)
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Legislative Advisors – Representative Gary V. Staples ( Senator Billy Thames

2

_981534575.doc
[image: image1.png]’ , Mississippi Department of
Information Technology Services







