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Craig P. Orgeron, Ph.D., Executive Director

LOC Questions and Clarifications Memorandum

To: Solicited Vendors for Letter of Configuration (LOC) Number 41546, dated October
30, 2014 for the Mississippi Department of Employment Security (MDES)

From: Craig P. Orgeron, Ph.D.

Date: November 25, 2014

Subject:  Responses to Questions Submitted and Clarifications to Specifications
Contact Name: Patti Irgens
Contact Phone Number:  601-432-8223

Contact E-mail Address:  Patti.Irgens@its.ms.gov

1. Attachment A, Cost Information Form — LOC Numbe r 41546 starting on page 13 is
being modified. Please see the attached Revised Co st Information Form. Vendors must
use the modified Cost Information Form in their res ponse.

The following questions were submitted to ITS and are being presented as they were submitted,
except to remove any reference to a specific vendor. This information should assist you in
formulating your response.

Question 1:  Will an alternative product that can provide MDES with the same network
optimization performance and features be accepted?

Response: No, an alternative product will not be ac  cepted.

Question 2: If an alternative solution will be considered, and MDES currently has some
RiverBed appliances, could a list of these appliances be listed for trade in?

Response: See response to Question 1.
LOC responses are due December 15, 2014, at 3:00 p.m. (Central Time).
If you have any questions concerning the information above or if we can be of further

assistance, please contact Patti Irgens at 601-432-8223 or via email at Patti.Irgens@its.ms.gov.
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ATTACHMENT A
REVISED COST INFORMATION FORM — LOC NUMBER 41546

Please submit all unit and extended costs, as well as all required supporting details and other requested information, using the format
below.

Send your completed Cost Information Form, along with your point-by-point response to the LOC, a completed Reference
Information Form, and your Proposal Exception Summary Form, to the Technology Consultant listed below on or before the date and
time indicated in the Procurement Project Schedule. If all necessary information is not included, your response cannot be

considered.

ITS Technology Consultant Name: Patti Irgens RFP # 3741
Company
Name: Date:
Contact Name: Phone #:
Contact E-maiil:
UNIT EXTENDED
MFG MFG # DESCRIPTION QTY COST COST
Riverbed CXA-00255-B010 Riverbed Steelhead CXA B010 10
Riverbed LIC-CXA-255-M Riverbed Steelhead CXA LIC 150U - Electronic Distribution 10
Riverbed OS-DEFAULT Riverbed Default SW Version 10
Riverbed PWR-CORD-US Riverbed Power Cord North America 10
Riverbed CXA-01555-PTO Riverbed Steelhead CXA 1555 PTO 1
Riverbed LIC-CXA-1555-H Riverbed Steelhead LIC CXA 1555-H - Electronic Distribution 1
Riverbed CXA-01555-B020 Riverbed Steelhead CXA 1555 B020 1
Riverbed OS-DEFAULT Riverbed Default SW Version 1
Riverbed PWR-CORD-US Riverbed Power Cord North America 2
Riverbed CMC-VE-PTO Riverbed CMC License - Electronic Distribution 1
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Riverbed CMC-VE-INST Riverbed Virtual CMC License - Electronic Distribution 1
Riverbed CMC-SWA-MGT-10 Riverbed Virtual CMC ADD SH MGT 10U 2
Riverbed SVC-PSD-00201 Riverbed WDS Jumpstart Up to 3 LOC 1
Riverbed SVC-PSD-00203 Riverbed CMC Config Service 1
Riverbed SVC-PSD-00002 Riverbed Install 1 Day Min 3Days 1
Riverbed SVC-EXP-00009 Riverbed Fixed Expense Amount 5
SVC-TRA-
Riverbed CIRCUSTO01-C Riverbed Training Credit Customer 50
MFG MFG # DESCRIPTION YEAR1 | YEAR2 | YEAR3 | TOTAL

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MINT-GLD-CXA-00255 | Riverbed Gold Support Steelhead 255

Riverbed MNT-GLD_CXA_01555 | Riverbed Steelhead CXA Gold Sup - Electronic Distribution

Riverbed MNT-CMC-VE-INST Riverbed Virtual CMC 1U ANN SUP - Electronic Distribution

Riverbed MNT-CMC-SWAMGT10 | Riverbed Virtual CMC SH MGT 10U SUP

Riverbed MNT-CMC-SWAMGT10 | Riverbed Virtual CMC SH MGT 10U SUP

If any of the items below are included in Vendor’s proposal they must be detailed below.

Warranty:

Installation:**

Maintenance:

Training:

*Manufacturer model number, not Vendor number. If Vendor's internal number is needed for purchase order, include an additional
column for that number

**|f Vendor travel is necessary to meet the requirements of the LOC, the Vendor should propose fully loaded costs including travel
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